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Caused By Floods 
May Not Be Heavy 


Damage Confined So Far Princi- 
pally to Inland Marine and 
Automobile Policies 


FEW BAD FIRES REPORTED 


Danger of Conflagrations Exists, 
However, in Many Cities; 
Memphis Cotton Moved 


Damage to property in the flood-strick- 
en areas of the Ohio Mississippi 
River valleys is reported to have reached 
$30,000,000 already, with much more loss 
to come as the most disastrous flood in 
that section of the United States sweeps 
down the Mississippi River this week 
and next toward the Gulf of Mexico. 
So far, however, only a very small pro- 
portion of these losses have come back 
upon fire and marine insurance companies 
through policies issued to protect various 
types of property now located in the 
districts under water. Flood damage is 
not covered under straight fire policies 
and separate flood contracts are not writ- 
ten in this country except in a compara- 
tively few instances, generally in connec- 
tion with specific contracts insuring de- 
sirable multiple location risks, such as a 
few chain store policies. The flood haz- 
ard, however, is covered under practic- 
ally all inland marine contracts and com- 
prehensive automobile policies. 

Danger of Bad Fires Exists 

The great danger to property-insurance 
companies rests in the possibility of con- 
flagrations breaking out in one or more 
of the many towns and cities in the 
flood area which are now without proper 
fire protection due to lack of water sup- 
ply, light and power and man power to 
fight fires. So far costly fires have broke 
out in Cincinnati and Louisville but these 


have not been of conflagration propor- 
tions. Elsewhere small fires have oc- 
curred also but the cumulative damage 
resulting from these is not ex- 


and 


losses is 
pected to run much higher than $1,500,000, 
so far as stock fire insurers are concerned. 
Facilities of the National Board of Fire 
Underwriters have been placed at the 
disposal of the United States Govern- 
ment and, through the Government, to 
the citizens of the stricken flood areas of 
the Ohio Valley. The Board has offered 
the full services of its engineering staff 


(Continued on Page 30) 
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Little Old Lady 


A nationally known woman underwriter addressing a group 
of club women:- 


“Is your husband’s insurance payable to you?” The listeners 
responded with a “no-need-for-me-to-ask” smile. “Some of you have 
already asked John if the insurance is all right, and he has assured 
you, ‘It’s all right, dear, don’t worry!’ And he’s sincere, he’s honest 
about it, of course. But if, for example, he lived with an aunt before 
his marriage, and had insured his life for her benefit. or that of her 
estate, and did not change it at marriage, you wouldn't get a dollar if 
he died.” Smiles fading. “Or before his marriage he might have 
made it payable to his mother, or her estate if she died before he did, 
and not have changed to his wife when he married. If he died, his 
wife might not get a dollar of it. Make sure that in the policy you 
are specifically named, and you will be safe.” Faces now serious. 


After the meeting a little old lady in black said to the 
speaker, “My husband's life insurance was payable to his aunt, 
or to her relatives if she were dead when he died, and she died 
20 years ago. My husband now is is there anything I 


can do about it?” 


gone,- 


Life underwriting is a process of continuous and completing 


service, 


THE PENN MUTUAL LIFE INSURANCE CO. 


Wy. H. Kincstey, President 
PHILADELPHIA 
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Insurance Losses Automobile FIRE Windstorm | ©9.’s Co-Operate In 


Relief For Flood 
Areas Of Mid-West 


Will Allow Thirty Days Additional 
Grace Period on Premiums in 
District 


FEAR POSSIBLE EPIDEMICS 


Home Offices Instruct Agencies To 
Aid in Emergency; Business 
at Standstill There 











The flood situation of the past few 
days commandeered attention of the head 
offices of the companies because of the 
number of deaths, which had reached 140 
on Wednesday, the interruption of busi- 
ness contacts which affected all divisions 
of insurance, the suspension of selling in 
a number of cities because agents could 
not reach people and were themselves 
sometimes forced to flee from the rising 
waters. The general dislocation of busi- 
ness can be gauged by the estimate of 
650,000 to 700,000 homeless people, made 
by Harry L. Hopkins, WPA administra- 


tor. 
Public health authorities are concerned 


about the possibility of an epidemic of 

typhoid fever and influenza in the flood 

areas when the waters subside. 
Cooperating with Relief Authorities 


Insurance men throughout the flooded 
area were cooperating wherever possible 
with relief organizations and with public 
authorities. Policyholders were assisted 
by a number of companies with special 
measures of relief as far as payments to 
companies are concerned. 

The Metropolitan Life agency organi- 
zation in the districts affected was in- 
structed to place itself under the guid- 
ance of the flood emergency directors. 
Its nurses are cooperating with the Red 
Cross. 

George K. Sargent, vice-president and 
manager of agencies of the Mutual Life, 
sent telegrams to the company’s mana- 
gers in Pittsburgh, Wheeling, Cincinnati, 
Columbus, Louisville, St. Louis, Nashville, 
Memphis and Little Rock, reading. as 
follows: 

“Tf and when because of flood condi- 
tions policyholders are unable to pay re- 
newal premiums and policy loan interest 
you are authorized until further notice 
to grant extension not exceeding thirty 
days beyond the days of grace.” 

New York Life Special Measures. 

The New York Life branch offices in 
the flood area have been authorized, at 
the discretion of the company’s repre- 
sentative in charge, to grant on request 
3% days’ additional grace for the payment 
of premiums, without interest, to policy- 
holders in distress on account of the 
flood, where expiration of the regular 
grace period occurred on or after the 
onset of the flood. They were also au- 
thorized to make loans to policyholders 
who are in need due to the flood, on the 


(Continued on Page 17) 








Page 2 








Tres 





saat EASTERN 
- “UNDERWRITER === 











January 29, 1937 




















Massachusetts Mutual Life 
Insurance Company 


Springfield, Massachusetts 
Organized 1851 


Comparative Summary 
of 
Annual Statement Figures 























ASSETS December 31, December 31, 
an 1935 1936 
IS 6055446 cn be erin veukies $510,142,154 $552,883,174 
Interest Due and Accrued............. 11,282,782 7,651,700 
Premiums Due and Accrued............ 11,800,006 11,578,083 
$533,224,942 $572,112,957 
LIABILITIES 

PN, o.oo ox ct nes coh eek es $412,155,115 $440,240,634 
Policymotdets Fumie... . 2s. sccscccccns 89,659,015 97,137,180 
Policy Claims in process of settlement. . . . 1,632,029 2,018,383 
Dividends to Policyholders............. 4,847,756 4,784,907 
Tames due. ... ss cccscccseccsecccvess 1,665,789 2,090,951 
Miscellaneous Liabilities............... 345,548 291,028 
$510,305,252 $546,563,083 

ID 50.5 cae eweeanaeawnie 4,194,578 5,500,000 
$514,499,830 $552,063 ,083 

I tins iE ath ane Nae os $ 18,725,112 $ 20,049,874 


TOTAL CONTINGENCY FUNDS. . $ 22,919,690 


On December 31, 1936, the Company had in its 
Offices and in Banks Cash Balances of more than 
SIX MILLION DOLLARS 
and held more than 
THIRTY-NINE MILLION DOLLARS 


in United States Government Bonds 


During the year 1936 
the Company paid to 
Policyholders and Beneficiaries 
the sum of 


FIFTY-SIX MILLION DOLLARS 


$ 25,549,874 


During the year 1936 
the Cash Receipts of the Company 
were over 
NINETY MILLION DOLLARS 
in Excess of Cash Disbursements 





























Januat 


editors | 
from N¢ 
fore, a 
Rhodes, 
Benefit, 
him ab« 
accomp2 
tual Be 
keenest 
has alw 
about h 
not eng 
with str 








37 


— 
— 











fanuary 29, 1937 







THE EASTERN 4 
zex—’ UNDERWRITER ¢ 








REBEL E LEE Pe 2: GIES 


| 











Half Century Sees Little Change 
In Routine of E. E. Rhodes 


By Clarence Axman 


In the days when “Marse Henry” 
Watterson was newspaper king of Louis- 
ville it was the custom to initiate cub 
reporters into journalism by waiting for 
4 rainy day and then tipping them off 
toa hayboat explosion on the Ohio River 
far out in the suburbs of Louisville. 
\fter wandering through the muddy 
river banks the reporter would learn 
’ = humiliation and discomfort that 

, does not explode; therefore, there 
cou! sald not have been an explosion. 

Similarly, in Newark for years city 
editors have sent new reporters, recruited 
from New York newspapers and, there- 


fore, a little cocky, out to see E. E. 
Rhodes, vice-president of the Mutual 
Jenefit, with instructions to interview 


him about his career, and without the 
accompanying inf yrmation that the Mu- 
tual Benefit executive has one of the 
keenest senses of humor in the world, 
has always taken a pooh-pooh attitude 
about his own achievements, and does 
not engage in reminiscences in talking 


with strangers. 
Baffling Interviews 


The interview would run about as fol- 
lows: 

“Our paper, Mr. Rhodes, would like to 
have a story about your career.” 

“That’s very nice of them.” 

“Will you give me some facts?” 

“What, for instance ?” 

‘Well, what about your background? 
What did your ancestors do?” 

Chances 


“I have never looked into it. ( 
are some of them were hung for holding 
up a stage coach or for horse stealing. 


“But surely you can give me some 
high spots of your career.” 
“There are no high spots. I came 


here; I remained here; and I am here 
¢ -” 
today.” 


Exit reporter. 
His Personality 

The career of Mr. Rhodes, which has 
been one of the most outstanding in the 
life insurance business and has extended 
over a period of half a century, is not 
as simple as all that. There have been 
plenty of incidents, not the least impor- 
tant to the business being the splendid 
service he did for life insurance as an 
adviser to Charles E. Hughes and mem- 
bers of the Armstrong Committee at the 
time legislation was being drafted follow- 
ing the Armstrong Committee hearings. 
Menti n should be made, too, of his role 
as a legislative adviser in the field of 
laxation, his recommendations having 
been given weight because of the inde- 
penden ce of his thought and length of 





mpany executive he has been 
n ter personality for many years; 
has ‘been a staunch champion of con- 
servatism; has a rare judgment the exer- 
cise of whi ich has had much to do with 
ng the Mutual Benefit into the fine 
on it occupies in the life insurance 








World. His associates and members of 
the board describe him as a man of un- 
us c : 

usually fine intellect, as a prober for 


and recognizer of facts, as a great stu- 


dent f reactions, and as a kindly, 
thoughtful and sage philosopher who 
Practicing infinite patience has year in 
and year out remained unperturbed. 


As Seen by President Hardin 


Speaking of Mr. Rhodes during the 
fecent field convention of the Mutual 


Benefit President John R. Hardin said 
that Mr. Rhodes had been, through half 
a century, a master maker of company 
history, and is justly credited with much 
that has made his company greater in 


‘stature and stronger in beneficent pro- 


tection of its members. Throughout he 
has been faithful to the ideals of mutu- 
ality and conservatism impressed upon 


E. E. RHODES 
him in his youth. His origina] thin 
has been sound and productive. He 
been open-minded to new ideas but f 
in decision of acceptance or rejection 
He has fortified the right of the Mutual 
Benefit to its tradition claim that it is a 
policyholders’ company. 

Mr. Hardin said to the writer: 

“In all of the years of my association 
with Mr. Rhodes I have seen him em- 
barrassed only upon one occasion.” 
















The Fifty Year Anniversary 


That 
Mutual 
Rhodes’ 
when the 


occasion was an incident in the 
Benefit’s recognition of Mr. 
golden anniversary. Naturally, 
fifty-year period arrived the 
company, including home office and field, 
slecided to signalize it. The veteran 
could not understand what all the hulla- 
baloo was about. His viewpoint was 
that there was nothing particularly dis- 
tinctive in being with a company half a 
century; that he had only done his jobs 
as they came up; that he was merely 
lucky in being able to accomplish the 
span. He wasn’t for any celebratic 

The organization did not agree with 
him. He was honored in many ways 
The board of directors adopted a reso- 
lution expressing the opinion that the 
institution of life insurance in America 
acknowledges itself to be his debtor; 
his office was filled with flowers; the field 
men staged a great campaign in his 
honor; and his associates gave him a 
dinner and theatre party, all hands going 
to New York in a special bus. 

The climax was the field convention 
at White Sulphur at which results of 


the campaign ( a big success) were made 
known; and Mr. Rhodes was presented 








with a testimonial award. The high 
point of the convention was reached at 
the banquet with the awarding of a tes- 
timonial book, containing the signatures 
of all full-time Mutual Benefit men, the 
presentation being made by General 
Agent Floyd E. De Groat of Boston. 

Mr. Rhodes became finally reconciled 
to all the honors being given him, re- 
garding each event with his characteris- 
tically quizzical attitude—as if he were 
an outsider watching a great display of 
sentiment about some of ae person. But 
when he had to listen to the presenta- 
tion of the testimonial book, with all the 
eulogies, he grew embarrassed and looked 
as if he would be glad to be back again 
on the ship which took him around the 
world on a cruise some years ago 

First Job With Mutual Benefit 
Mr. Rhodes was born in Newark, his 





father’s people came from Ireland; his 
m ther’s ancestors from Holland. After 
leaving school he heard that the Mutual 
Benefit wanted a boy in its mathematical 
department. Liking figures he went down 


to the old browns boa building of the 
ompany on Clinton and Broad Streets 
and was taken to Bloomfield J. Miller, 
then the company’s mathematician, who 
questioned him closely as to his qualifi- 
cations. He didn’t bring any letters of 


recommendation, but Mr. Miller was im- 
pressed, conducted him tc the office of 
the president, who put him 
was 


Amzi Dodd, 
through an examination. Then he 
informed he would be put on bz 
at a salary of $250 a year. At time 
there were only eight or nine men in 
the mathematical department. 

Asked by the writer what his 
were at the Mutual Benefit Mr. 


ant pe 
llecti 








first 





id his rec 





ws in the depart: 

ut of the vault in the : 
putting them back at night 
no stenographers or type 
long time and only one telephc 
building. Text books on insu 
scarce. The Institute of 
London published one an 
several others of an elem 
published in this country 
of them 

One day Mathemati 
to Mr. Rhod 
table into his room 
voung clerk 
been satisfactory an a 
under closer supervision As a mat 
of f Mr. Miller had been very much 
impressed by the Rhodes pers ity < 
justry. Mr. Rh 
study and then his 

By this say. 

y traine 
responsibilities 7 lt 
mathematics of life insurance Hi 
ing, however, was not limited e- 
matics. Mr. Miller was an executive of 
the highest order and the train: ing that 
Mr. Rhodes received in this fi 
quite as valuable for his future as was 
the more technical training in the mathe- 
matical requirements. It was here that 
he learned to exercise judgment, assume 
responsibilities and make decisions 
Made Company Mathematician 
Per the course of time Mr. Miller was 
cted first vice-president, retaining, 

however, the title of mathematician. Mr. 
Rhodes became assistant mathematician. 


When Mr. Miller died in 1905 Mr 


































Khodes succeeded him as mathematician 


of the c mpany. 

The question has frequently been asked 
why the Mutual 3enefit uses the term 
“mathematician” for its chief actuary. 
The answer is found in the company’s 


charter which, by the way, has never 
been revised. In that document it is 
provided that the directors shall have 
power “To appoint an ac‘uary, from 


mong ourselves, and such additional of- 
ficers, clerks and servants for carrying on 
the business of said corporation as they 
may sclect.” 
As none of 


r tor some 


the directors at the time 
years later were actuaries 
was obvious that the company could 
not engage an actuary from the board’s 
personne But it could employ a mathe- 
itician. As the years went rolling on 
“mathematicians” were of such cal- 
rank that the title gathered a 
timental value. The easiest 
llustrate this is to give the names 
lz ans who preceded Mr 
post. They were Charles 
Bradley, Amzi Dodd and 
Miller 


Actuarial Stars 












a shoemaker of York- 
shire, England, was widely known among 
the mathematicians of both this country 
and England. He pursued the study 
f h without a teacher and 
when a boy at sea as a sailor on one 
vOv% ll navigators being stricken with 
fever, and succumbing to this 
mathematical attainments 
were such that he was able to navigate 
the ship safely back to port. Coming 

i he went into life insur- 
nce described by Emory 
“America’s first actuary.’ 
3radley, after a career in 
nsuramee and law, ‘rose 
of the Supreme Court of 
ates, appointed by Presi- 
He was mat hematician of 


Mr. Gill, son of 


hematics 





118case, his 














mm 1851 to 1863 

f the most dis- 

ed olla of the 

\ Benefit; became president of the 
ompany and was a great president. 
during his career he was a vice-chancel- 


ge of the Court of Errors 
and In 1863 he succeeded Jo- 
seph P “Bradle y as mathematician. His 
strong battle against the Tontine System 
was ¢ of his outstand ing achi evements 
Bloot mfield J. Miller was one of Amer- 
actuaries. He had gone into 
Benefit after leaving Rut- 
Mr. Miller was one of the 
and charter members of the 
Society of America, subsequent- 
ed president of that Society 
Society of America was 
1889. The charter mem- 











ica’s best 
ie 


be he Soci ety were limited to those 
vho held official titles as recognized ac- 
tuaries. They included D. P. Fackler, 
* McClintock, Sheppard Homans 

i J. Miller. It was not 


1906. that Mr. Rhodes 

member of the Actuarial 

1 America. From 1926 to 1927 

he was president of that organization 


that he attended 
International Concress of Ac- 
[ in London and Edinburgh in 
Tune and Tuly, 1927 Some time after he 
¢ unusual honor of ard elected 
a Fellow of the Institute of Actuaries 


It was in this capacity 








of Great Britain. In order to confer this 

degree upon an American it was neces- 

sary for that organization to procure per- 

mission to change its by-laws from the 

Privy Council of Great Britain. 

The Armstrong Committee and Hughes 
Legislation 

Some of the finest service which Mr. 
Rhodes has rendered for the insurance 
business was in connection with the role 
he played when the legislative program 
was being prepared for passage by the 
New York legislature. In commenting 
upon this at the annual meeting of the 
Actuarial Society of America in May, 
1906, President Rufus Wecks (actuary of 
the New York Life) paid an unusual 
tribute to Mr. Rhodes who at the time 
was not a member of the Actuarial So- 
cicty of America. 

Mr. Rhodes was one of twenty-six 
actuarics who had met with reference to 
the proposed legislation. At that meet- 
ing resolutions were passed condemning 
scveral features of th: proposed legisla- 
tion. The meeting voted that the com- 
mittee should appoint a committee of 
seven of those present to confer with the 
Armstrong Committee and its counsel 
nd consulting actuary, upon the fea- 
tures of the proposed legislation which 
required discussion. Among the com- 
mitteemen were John K. Gore, Henry 
Moir, A. A. Welch, Arthur Hunter and 
Mr. Rhodes. The committee appointed 
Mr. Welch chairman and held long ses- 
sions in New York and Albany formu- 
lating and arguing objections and also 
suggesting changes in the text of the 
bill to do away with the objectionable 
fea.ures. 

Tribute of Actuarial Society President 

In his tribute to Mr. Rhodes President 
Weeks of the Actuarial Society said: 

“At the public hearings given by the 
Armstrong Committee in the Assembly 
Chamber at Albany the members of the 
actuaries’ committee severally spoke on 
behalf of the various points of criticism 
and Messrs. Welch and Rhodes were 
selected to appear before the legislative 
committee afterwards in private session, 
and discuss at greater length the de- 
sirable changes. Very great credit is 
due to these two actuaries for the ma- 
terial improvements which were made in 
the bill after the various hearings. | 
especially wish to put upon record an 
expression of the highest appreciation 
of the services of Mr. Rhodes. He and 
I had already appeared together at a 
conference of Governors, state insurance 
Superintendents and Attorneys-General 
in Chicago in February last, and Mr. 
Rhodes had there shown himself a man 
of remarkable clear-mindedness and mag- 
nanimity. It is fitting that this Society 
should express its cordial regard for Mr. 
Rhodes in any manner within our power. 
Any honor which we may do to him will 
reflect equal honor upon ourselves, and 
any advantage which it might be to him 
to become formally one of our fraternity 
would be less than the advantage we 
should secure through his fellowship.” 

Congratulations From Hughes and 

Armstrong 

Mr. Rhodes joined the Actuarial Soci- 
ety of America that year—1906. And, 
speaking of the Armstrong Committee, 
no message which Mr. Rhodes received 
of the many on his golden anniversary 
gave him more pleasure than the good 
wishes which he received from Chief Jus- 
tice Charles E. Hughes of the United 
States Supreme Court who had been the 
committee’s chief counsel in the Arm- 
strong investigation. He also was pleased 


upon receiving a message of congratu- 
lations from Senator Armstrong. The 
latter is now living in Florida 
Medico-Actuarial Committee 
Mr. Rhodes has read many papers 
before the Actuarial Society of Amer- 


ica and served on a large number of 
committees. He is also one of the promi- 
nent members of the Medico-Actuarial 


In 1909 the members of the 
Directors Association of Amer- 
members of the Actuarial 
Society of America recognized the need 
for more reliable data concerning the 
effects of certain conditions and impair- 
ments upon longevity. Consequently these 


Committee 
Medical 


ica and the 
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two organizations, which represented 
practically all the old line life insurance 
companies in the United States and Can- 
ada, appointed a joint committee to study 
this entire subject. The work of this 
committee was known as the Medico- 
Actuarial Investigation. It was the larg- 
est and most comprehensive ever under- 
taken by life insurance companies, em- 
bracing the study of approximately 2,000,- 
000 policies, covering a period of twenty- 
four years. Forty-three of the leading 
companies of the United States and Can- 
ada contributed data for this huge task. 
When this statistical material had been 
studied and compiled the results were 





E. E. Rhodes at Mutual Benefit Convention held in White Sulphur Springs, W. Va. 


published in five volumes containing a 
wealth of statistical information concern- 
ing the effects upon longevity of over- 
weight and underweight, of occupation, 
of personal habits in the use of stimu- 
lants, and of defects in the family and 
personal records. Although the major 
part of this work was performed prior 
to 1912, this committee is still function- 
ing, and just recently it has published 
a comprehensive study of the effects of 
various occupations upon length of life. 
Mr. Rhodes has served as a member 
of the Medico-Actuarial Committee from 
the date of its organization to the pres- 
ent time, and in collaboration with his 
associates has been a valuable contrib- 
utor to the investigation and to its impor- 
tant conclusions. 


Taxation Views : 

In the important field of considering 
the distribution of the tax burdens, so 
far as it applies to life insurance, Mr. 
Rhodes has given liberally of his time 
and experience. As chairman for eight 
years of the committee on Federal Tax- 
ation of the Association of Life Insur- 
ance Presidents he was prominently iden- 
tified with the framing of the 1921 Fed- 
eral Income Tax Act so far as it related 
to the taxation of life insurance compa- 
nies. In this work, as in all other fields 
of his cultivation, his efforts have been 
directed toward constructive accofnplish- 
ment. The spirit of his approach to this 
problem is indicated by the following ex- 
cerpt from an address made by him to 


the members of the Association of Life 
Insurance Presidents: 
“‘Exemption of life insurance from 


taxation is a dream. It is far better 
that insurance men shall sincerely and 
whole-heartedly cooperate with the Gov- 
ernment in finding a reasonable basis of 
taxation, than that they shall take an 
antagonistic position toward any plan 
that may be presented.’ 

“This attitude eliminated the antago- 


nism usually present in the minds of 
taxing authorities; and, supported by the 
confidence of the life companies in the 
committee of which he was chairman, 
Mr. Rhodes and his associates were able 
to secure the application of a rule of 
reason in Federal taxation of great value 
to the institution of life insurance as a 
whole.” 


Company Executive Experience 


As a Mutual Benefit officer no execu- 
tive decision of any importance over a 
long period of years has been given 
without Mr. Rhodes “sitting in” as a 
counselor or otherwise. He has never 


+ ' ie 2: 


been afraid to make decisions which 
have been unpopular, nor has he ever 
been weak in resisting tremendous pres- 
sure to make the company change its 
attitude on coverage and other matters 
of moment. Thus, the Mutual Benefit 
does not write Group insurance nor 
Term. For years it did not write insur- 
ance On women nor disability insurance. 
When time came to change the com- 
pany’s attitude in any of these particu- 
lars the situation had been threshed out 
from every angle. The company has 
for some time been writing insurance 
on women. It started to write disability 
with a waiver of premium benefit and an 
income of $10 monthly at a time when 
there was a nation-wide revulsion in 
executive offices of life insurance against 
disability. The Mutual Benefit started 
writing disability the year before the 
depression started. There came a three- 
year period when the companies were 
losing from $50,000,000 to $60,000,000 a 
year because of disability. That did not 
disturb Mr. Rhodes. The Mutual Bene- 
7 has found its disability business profit- 
able. 


Mutual Benefit Building 


When the Mutual Benefit decided to 
erect a new home office building, and 
some distance from the business center 
of Newark, Mr. Rhodes was made chair- 


man of the building committee. The 
builders were Starrett Bros. & Eken, 


who had put up a number of insurance 
home offices, including the annex of the 
Metropolitan Life, and the new homes 
of the New York Life, American Insur- 
ance Co. of Newark, and Firemen’s In- 
surance Co. of Newark. 


It was a fourteen months’ job. A rep- 
resentative of Starrett Bros. & Eken 
told the writer that Mr. Rhodes kept 
in touch with every detail of the build- 
ing job; that nothing of any consequence 


took place with which he was not ¢op. 
sulted; and they regarded him as one 
of the most extraordinary personalities 
with whom they have ever had dealings 
Contact with Mr. Rhodes caused the 
building firm to make a change in one 
of its practices. That formerly was to 
have a guaranteed cost, a fee for building 
and a participation in savings from econ. 
omies effected. At the present time Star. 
rett Bros. & Eken charge a definite fee 
with sometimes a guaranteed cost. ' 


Tennis, Boating and Photography 


Mr. Khodes is a member of the board 
of the State Bank of Newark. At the 





present time he is senior director. He 
is also a member of the Essex Club of 
Newark, the West Side Tennis Club of 
Forest Hills and the Bayhead Yacht 
Club. The two last-named clubs throw 
some light on the recreational side of 
Mr. Rhodes. Part of the plant of the 
Mutual Benefit at 300 Broadway, New- 
ark, are the tennis courts. Up to two 
years ago Mr. Rhodes played tennis 
every afternoon. He would take on any- 
body and often played with some of the 
younger clerks. He never failed to give 
a good account of himself on the courts. 


At Bayhead he has a motor boat. He 
spends much time in it while there. He 
is very fond of traveling, getting pleas- 
ure out of what he sees on the voyage 
rather than his contacts. Bores on the 
trip, especially those with lofty social 
ambitions, irritate him. He was particu- 
larly annoyed by one person who boasted 
of her lineage. 


A hobby is his love of photography. 
He has taken pictures in many parts 
of the world—has quite a collection— 
and he is a very fine amateur camera 
man. 


Mr. Rhodes has a good library and 
his favorite books are biography. He has 
lived in the same house in Newark for 
about thirty years. He has three chil- 
dren, Robert, who is with the Metro- 
politan Life; a daughter who is married 
to John Wood who is in charge of the 
Teachers’ Pension Fund of the State ol 
New Jersey, and another daughter wh 
is the wife of General Agent B. L. 
Gulick of the Mutual Benefit in Trenton. 


On Job Every Day 


The fact that half a century has passed 
since Mr. Rhodes began to go down 
to his office in the Mutual Benefit has 


(Continued on Page 6) 
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Home Life Continues 
Same Dividend Scale 


EARNED HIGHER NET INTEREST 





sient J. A. Fulton Sees Excellent 
“9 Ahead; Assets 25% Greater 
Than in 1929 





The Home Life of New York will 
continue for 1937 the same dividend scale 
as in 1936. This action of the board of 
jirectors was possible in part because the 
net interest rate earned by the company 
during 1936 was increased, The rate earned 
in 1936 was 4.20% while the 1935 rate was 
411%. In computing these rates, all 
investment expenses have been deducted 
from the investment income. Rehabilita- 
tion expenses on the real estate owned 
by the company were deducted from 
current income and treated as invest- 
ment expenses. The seventy-seventh an- 
nual report to policyholders shows 1936 
4s one of the most successful years in 
the history of the company. 

J. A. Fulton, president, observed that 
holders of life insurance policies could 
look upon the financial condition of their 
companies at the end of 1936 with satis- 
faction. He said, “Life insurance, which 
is distinctly an American institution, has 
withstood in a most formidable manner 
the impact of the world’s most serious 
depression. Every indication shows that 
the nation has now definitely emerged 
and is going forward to a new period 
of prosperity.” 

Large Asset Gain 

In the Home Life the assets as of 
December 31, 1936, are more than 25% 
larger than as of December 31, 1929. 
It was pointed out that although insur- 
ance in force has not yet attained the 
peak figures of 1929, due to the fact that 
people were forced by the depression to 
discontinue policies, the last two years 
have shown very satisfactory gains. 

Mr. Fulton added, “This is the most 
evident proof that we see of the return 
of prosperity because people are re- 
establishing their life insurance estates 
by taking new policies.” 

The unassigned surplus of the company 
exceeds $3,660,000, with an increase of 
$209,102 over the surplus of 1935. This 
surplus does not include $1,670,000 set 
aside from 1936 earnings to pay policy 
dividends in 1937, nor $400,000 which 
has been held as a reserve for any un- 
foreseen investment fluctuations and con- 
tingencieés. 

The total assets on December 31 
amounted to $91,218,291 of which the 
total bond holdings aggregate $32,225,- 
892. Of all bonds, 91.9% are given the 
ratings of AAA, AA and A by one or 
more of the bond rating services ac- 
cepted by the New York Insurance De- 
partment. Of the total bonds listed in 
the assets of the company, the bonds of 
but three corporations are in default. 
These bonds represent less than four- 
tenths of 1% of the total assets. 





NEW OWNERS OF ATLANTIC LIFE 
_ At the convention of the Atlantic Life 
in Florida last week two speakers were 
M. R. Neifeld and R. R. Lounsbury, rep- 
resenting the Bankers National Investing 
Lorp. which recently acquired control 
of the company. Mr. Neifeld said that 
the corporation was greatly interested in 
developing the Atlantic and that on its 
foundation it was planned to build a 
larger and more glorious superstructure. 
Mr. Lounsbury said that the new owners 
Were glad to acquire the company be- 
Cause of its reputation and standing. He 
expressed himself as much pleased with 
the men associated with the company and 
urged them to carry on vigorously with 
confidence in a growing future. — 


BACKED FOR COMMISSIONER 
The Chattanooga Association of Life 
Bracrwriters has endorsed John W. 
»evins, Chattanooga manufacturer and 
former officer of the Interstate Life & 
Accident Co. for the position of Ten- 
nessee State Commissioner of Insurance 
and Banking. 











YEARS ARE SWIFT 


“They are children now,” this 
alert salesman reminds the 
young father of these romp- 
ing tots, “but they will be 
man and woman some day.” 


And by explaining Prudential 
Educational Endowment poli- 
cles, he shows this doting dad 
how he can guarantee proper 
training of his boy and girl. 





he Prudentia 


INSURANCE COMPANY OF AMERICA 


Epwarp D. DurFieELp, President 


HOME OFFICE: NEWARK, NEW JERSEY 


A. L. C. Lists Speakers 
For Financial Section 

MEETING AT CHICAGO FEB. 22 

Authorities from Many Fields Will Dis- 


cuss Current Investment Trends; 
McPherson to Preside 





Authorities in various investment fields 
will address the Financial Section of the 
American Life Convention which meets 
in Chicago February 22 at the Palmer 
House. J. E. McPherson, treasurer, Busi- 
ness Men’s Assurance Co., chairman of 
the section will preside. He will be as- 
sisted by Alex B. Cunningham, treasurer, 
Montana Life. 

As is customary in meetings of the 
Financial Section set papers will serve 
as subject material for the discussion of 
company practices and experience. The 
list of speakers announced by Col. C. B. 
Robbins, manager and general counsel of 
the A.L.C., follows: 

“Railroad Bonds,” Wendell P. Coler, 
actuary, American United Life, India- 
napolis; “Analysis of Municipal Bonds,” 
J. W. Johnson, Investment Research, 
Minnesota Mutual Life; “Competition in 
the Mortgage Loan Field,” Howard Hold- 
erness, vice-president, Jefferson Standard 
Life; “The Effect of the 1936 Market on 
Investment Portfolio,” T. W. Appleby, 
president, Ohio National Life. 

“Trend of Interest Rates,” E. C. Wil- 
kinson, associate manager, Standard 
Supervisory Service Standard Statistics 
Company, New York City; “Recent Court 
Decisions Relating to Investments in 
Texas: Usury; Corporate Appointment 
of Trustee; Common-law Wife; Home- 
stead Evasions; Priority in Bond Issues,” 
Joseph D. Frank, associate general coun- 
sel, Lincoln National Life; “The Law of 
Escheat in Oklahoma,” E. H. Henning, 
vice-president, Illinois Bankers Life. 

“Policy with Reference to Sale of Farm 
Land,” by A. O. Merriam, vice-president, 
Franklin Life, Springfield, Ill.; “Policy 
With Reference to Sale of City Prop- 
erty,” Sidney W. Souers, vice-president, 
General American Life; “Federal Hous- 
ing Administration Act,” A. A. Zinn, vice- 
president, State Life, Indianapolis, Ind. 


St. Louis Plans to Bid for 


National Convention in 1938 


Holding its first meeting in 1937 last 
week the Life Underwriters Association 
of St. Louis laid plans to increase the 
membership, to officially invite the Na- 
tional Association to hold its annual 
convention in St. Louis in 1938 and an- 
nounced preliminary plans for the sales 
congress which will be held in February. 

Paul W. Cook of the A. A. Drew 
agency, Mutual Benefit, Chicago, was the 
speaker, taking as his subject “Motiva- 
tion.” Mr. Cook entered the business 
in 1922, wrote $190,000 his first year and 
in 1928 qualified for the Million Dollar 
Round Table. He was then only 29. 

In charge of membership plans is Wil- 
liam H. Van Sickler assisted by George 
L. Dyer, Jr., Columbian National Life; 
Roland H. Mayer, Lincoln National Life, 
and Albert H. Cox, Massachusetts Mu- 
tual. 

Griffin M. Lovelace, vice-president, New 
York Life, is already slated as a speaker 
for the St. Louis sales congress. 








Pacific Mutual Raises 
Its Dividend Scale 25% 


Pacific Mutual Life of Los Angeles 
will increase policyholders dividends 25% 
on all policies with dividends which fall 
due on May 1 and for all years of issue, 
according to advices from A. G. Hann, 
vice-president and actuary of the com- 
pany. Life Income Bonds and Retire- 
ment Annuities will continue to receive 
dividends in accordance with the scale 
in effect prior to May 1. No adjustment 
has been made under these contracts as 
their chief source of profit is from inter- 
est earnings and the prevailing low rate 
of interest on investments has had to be 
taken into consideration. 
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Past-Presidents Greet 
New Boston Ass’n Head 


MORE THAN 350 AT MEETING 





February 18 Set for All-day Seminar of 
Insurance and Trust Council; 


V. B. Coffin Speaker 





By Frank L. Armstrong 

Past the half-century mark, the Boston 
Life Underwriters’ Association went into 
its 54th year at the meeting held at the 
Parker House January 21, with newly 
elected President Manuel Camps, Jr., 
presiding over a gathering of more than 
350 members. 

Seated at a special table, and accord- 
ed ovations by the enthusiastic members 
were eighteen of the association’s living 
past presidents, headed by Charles W. 
Gammons, 1900, dean of the presidents. 
Included in the group were Clarence 
W. Wyatt, ’36, John Hancock; Ben H. 
Jadenoch, °35, Northwestern Mutual; 
S. D. Weissman, ’34, Finance Planning 
Company; Harold P. Cooley, ’33, New 
England, Mutual Life; Valliant W. 
Kenney, ’32, New England Mutual Life; 
Harry H. Kay, ’31, Metropolitan Life; 
George H. Tracey, 30, Mutual Trust 
Life; David E. Sprague, ’28, Union Mu- 
tual Life; Clinton A.° Ferguson, ’24, 
State Mutual Life; Robert W. Moore, 
Jr. ’23, New England Mutual Life; 
Franklin W. Ganse, ’22, John Hancock 
Mutual Life; Charles C. Gilman, ’21, 
National Life of Vermont; Paul S 
Burns, 18, Mutual Life Insurance; Ed- 
ward Marsh, ‘10, John Hancock Mutual 
Life; Albert H. Curtis, 09, New Eng- 
land Mutual Life; Harry N. Haven, ’08, 
Massachusetts Mutual Life; Fred C. 
Sanborn, ’03, Massachusetts Mutual 
Life, and Charles W. Gammons, Na- 
tional Life of Vermont, the oldest living 
past president. 

A questionnaire, sent to 1150 mem- 
bers, had elicited 57 replies to date, and 
President Camps has not yet secured 
sufficient interest reaction as to speak- 
ers and types of addresses desired. 
Luncheon meetings have received popu- 
lar vote and there is demand for con- 
tinuation of the annual Sales Congress. 

The Winthrop A. Clark Agency of 
Acacia Mutual, Kenneth Eldredge 
Agency of Massachusetts Mutual and 
Camps Agency of Penn Mutual won 
honors for completed 100% membership 
in the Life Underwriters’ Association 
for 1937. 

V. B. Coffin on Outlook 

Vincent B. Coffin, superintendent of 
agencies for Connecticut Mutual, guest 
speaker, took for his subject, “Time to 
(Get Excited,” an opportune exposition 
of a theme uppermost in the minds of 
every agent and manager. Mr. Coffin 
entered the life insurance field as agent 
with Provident Mutual in Utica, N. Y., 
in 1920, after two years was made su- 
pervisor at Albany, N. Y., was director 
of New York University Life Insurance 
School in 1926, became director of edu- 
cation for Penn Mutual in 1928 and suc- 
ceeded to his present position in 1931. 
A keen student, he tackles each prob- 
lem from the fieldman’s viewpoint and 
manages to put over simple but ade- 
quate thoughts of value to his audience. 
Comparing the present opportunity 
and attitude of the life underwriter with 
that of ten years ago, Mr. Coffin re- 
called the earlier optimism and enthu- 
siasm which said, in effect, “The best- 
sold idea in the United States today is 
that every man should own life insur- 


ance.” Despite depression reactions, the 
thread of continued belief has been 
woven and the pattern now emerges 


brightly again with the same conviction, 
increased in strength, as the basis for 
super-vision underwriting by today’s 
agent. He urged agents to get a true 
perspective and see that every one in 
the United States today and in the fu- 
ture should own life insurance, a stead- 
fast investment. “Have strength of your 
own convictions; know the strength of 
security of your product,” he urged. 
In 1927, life insurance was easy to 


sell; its field attracted many agents; the 
cry soon came, “Fewer and _ better 
agents!” During the depression, the 
boom-day Bennies dropped out of the 
business and even with them, a certain 
amount of premium income, he said. 
The companies naturally turned to re- 
cruiting—to add needed agents to se- 
cure new business, and again, as during 
the boom period, some of the es- 
tablished, ranking agents suffered in de- 
gree of morale. Again came the cry, 
“Fewer and better agents!” 

The 1937 picture shows great, increas- 
ing improvement in life insurance both 
in management and organization. To- 
day, with greater insistence and more 
surety it’s “Fewer and better agents!” 
Increased education for the underwriter 
with study for the C. L. U. designation 
is almost imperative. It’s timé to get 
excited about selling, backed by belief 


in the institution. Perhaps there has 
been too much reluctance of late to 
“dragging in the hearse,” and selling 


life insurance; emphasis on retirement 
has too greatly replaced the vital prin- 
ciples of the fundamentals of insurance. 
Today’s agent must learn to motivate 
action, from the standpoint of both death 
and retirement. 

Review your own insurance and thrill 
about what it will accomplish, said Mr. 
Coffin. What it is accomplishing for 
you and your family; then go out and 
sell that achieved thrill to your client. 
Use the Social Security handicaps to 
enlarge the field of opportunity. The 
government is painting a definite, com- 
pulsory picture; let it aid you in com- 
pleting the vision to the client. 

Ralph Engelsman’s suggestion that 
the agency manager get into the drive 
with his associates and make them real- 
ize he is doing his part, give a telling 
punch to the informal address. 

Now is the advantageous time for 
programming insurance was a_ vital 
thought Mr. Coffin left with the meet- 
ing. Think and talk larger amounts of 
insurance in all selling. 


It’s time to get excited about the 


C. W. Gamerdinger Promoted 


To Group Secretary, Travelers 


Charles W. Gamerdinger, formerly 
assistant secretary, was promoted to 
secretary of the Group department, 


Travelers, at a meeting of the board of 
directors held Monday. 

Mr. Gamerdinger was born in Poquo- 
nock, Conn., and was graduated from 
Trinity College in 1910 as valedictorian 
of his class. In college he took honors 
in mathematics, modern languages, gen- 
eral scholarship, and was elected to Phi 
Beta Kappa. Upon completing his col- 
lege work he entered the employ of the 
life actuarial department of the Travel- 
ers and in 1915 became a member of 
the Actuarial Society of America. He 
was appointed an assistant actuary of 
the life department in January, 1916, 
and became a Fellow of the Actuarial 
Society the following year. In 1919 he 
was assigned to actuarial work in con- 
nection with Group insurance and in 
January, 1925, made assistant secretary 
of the Group department. 





present and the future and get excited 
with ourselves about our business! Ex- 
citement is contagious, and as we sow 
with enthusiam, we shali reap the re- 
wards of hard work and conscientiously 
directed efforts. 

A five-minute talk for Boston’s Com- 
munity Fund drive was given in simple, 
forceful manner by Attorney Joel W. 
Eastman of the campaign committee. 

Announcement was made of the Feb- 
ruary 18 all-day seminar of the Boston 
Life Insurance and Trust Council to 
which the Boston Life Underwriters’ 
Association is invited. Sessions, opening 
at 10 o’clock, will be held at Hotel Stat- 
ler. “Social Security” will be the gen- 
eral topic with W. R. Williamson of 
Social Security Board, Washington, D. 
C.; Edwin McDonald of Metropolitan 
Life, New York City, and Denis B. Ma- 
duro, trust lawyer, of New York City, 
as the speakers. 
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Provident’s Biggest Asset 
Increase; Mortality 49,17, 


Assets of the Provident Mutual Life 
of Philadelphia at the close of 19% 
amounted to $315,544,000, an increase of 
$17,027,000, the largest annual increase jp 
the history of the company, M. A. Linton 
president of the company, stated in his 
report to policyholders at their annual 
meeting held Monday. 

Insurance in force increased from 
$934,937,000 to $942,946,000, a gain of $8. 
009,000 during 1936 as compared with 
$170,000 in 1935. 

The total amount paid to policyholders 
since the organization of the company jn 
1865 now aggregates $567,947,000. The 
amount thus paid during 1936 was $25. 
619,000. 

“It is interesting that the amount paid 
policyholders throughout this long period 
plus assets which they now own exceeds 
by $108,797,000 the total premiums fe- 
ceived from them during the seventy-two 
years,” President Linton said. 

The new paid-for insurance of the 
company in 1936 was $69,187,000. Mortal- 
ity experience was only 49.1% of the ex- 
pected. This compares with 536% in 
1935. 





LINCOLN NATIONAL MEETINCS 





Company Officials Attend Agency Gath- 
erings at Madison, Wis., Pittsburgh 
and Philadelphia 

Company plans for 1937 were presented 
by home office officials of the Lincoln 
National Life before three annual agency 
meetings within the last week—the R.L. 
Hesse and R. M. Holmes agencies, Madi- 
son, Wis., January 22; the S. M. Thomp- 
son agency, Pittsburgh, January 25, and 
the R. W. Brooks agency, Philadelphia, 
January 26. Members of the G. J. Clau- 
tice agency of Baltimore attended the 
Philadelphia mecting. 

Home office men featured on the vari- 
ous programs were A. L. Dern, vice- 
president and director of agencies; Dr. 
W. E. Thornton, second vice-president 
and medical director; W. T. Plogsterth, 
director of field service; J. J. Klingen- 
berger, agency secretary, and J. P. Car- 
roll and A. H. Hammond, superintendents 
of agencies. 





IN CHARGE OF QUEBEC DEPT. 

J. A. Paradis, assistant superintendent, 
Insurance Department of Quebec Prov- 
ince, is the acting head of the depart- 
ment until a permanent appointment is 
made to succeed the late B. A. Dugal. 





Samuel P. Lockwood, senior partner in 
the Lockwood agency, Portland, Ore, 
general agents of the Connecticut Mutual 
Life, died on January 17. At one time 
he was vice-president of the old Colum- 
bia Life. 


E. E. Rhodes 


(Continued from Page 4) 


not interfered much with his routine. 
Formerly he was at his desk every morn- 
ing at 8:30 o’clock, quitting at 5:30 or 
thereabouts. Now he arrives a little 
after 9 o’clock but can generally be found 
late in the afternoon at his desk. His 
interviews with people are a little longer 
than most executives have because of his 
deliberate manner of talking. 1 
back in his chair, frequently chuckling 
quietly as he makes observations which 
may take the wind out of someone else's 


sails, he speaks as slowly and deliber- | 


ately as Elihu Root, being a great econ- 
omist of words. There is no sting in 
his observations, but plenty of wisdom 
and philosophy. He likes his job; always 
has liked it; his spirit permeates the 


organization; and in every sense of the | 


word is a most refreshing person. 





F. McKey Smith, who has represented 
the Jefferson Standard in Norfolk, Va 
has been appointed manager of the com 
pany’s Washington, D. C., office. 
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Trends Followed In 
Social Security Act 


PRIVATE INSURANCE ANGLES 





Prof. Walter Gelhorn, Advisor to Social 
Security Board, Addresses Local 
Chapter of C.L.U. 

Developments in the Social Security 
\ct and some facts about. it were dis- 
cussed by Prof. W alter Gelhorn, legal 
advisor to the Social Security Board, 
New York district, and professor of law 
at Columbia, before the meeting iast 
week of the New York Chapter Char- 
tered Life Underwriters. He gave many 
of his views as his personal] opinion and 
sot as a spokesman for the board. 
“The major part of the act, he pointed 
wt, is that providing for grants in aid 
to the various states; subordinate to that 
are the old age benefit provisions and 

for unemployment contribu- 
states enacting unemployment 
insurance laws. He is of the opinion 
that amount of old age benefits will 
probably be increased due to pressure 
brought following small payments at the 
start. The only brake on such increases 
will be necessary increases in amount 

f wage-earners’ contributions. 

Of interest to insurance men was his 
statement that various non-profit organi- 
zations now outside the provisions of the 
act have written to the Social Security 
Board asking if they could voluntarily 
be included by payment of contributions. 
His statement indicates that field has 
not been covered by private insurance. 

In the case of an individual having 
more than one employer who must pay 
taxes on each separate income up to 
$3000. Prof. Gelhorn said such a person 
could not receive more than the maxi- 
mum benefit of $85 per month but that 
mn his death his estate would benefit by 
the additional deductions. 


prov.si ns 


He believes also that m New York 
State death benefits under the Social 
Security Act will probably be exempt 


from estate taxes under the New York 
and the Federal law and that payments 
will be protected from the claims of cred- 
itors. He said there is a_ legislative 
movement afoot to provide for a mini- 
mum $30 lump sum death payment. There 
is also a trend toward some sort of pay- 
as-you-go plan. 

A Stimulant to Private Insurance 
Prof. Gelhorn pointed out two reasons 
why the act should be helpful to insur- 
ance men: The law is likely to stimulate 
interest in commercial insurance since 
people will not feel that they are now 
protected; many people will see that 
what the government is doing is only 
a start toward what they want -for their 
security. There is a movement on the 
part of large private employers to ad- 
just their existing pension plans or take 
up as an original proposition a plan to 
supplement provisions of the Social Se- 
curity Act. 
_ Continuing, Prof. Gelhorn said: “There 
is a block in Congress which would ex- 
empt trom the Social Security Act those 
corporations which have in existence a 
desirable pension plan. There are two 
reasons for opposition to the exemption: 
In most of the plans no assurance is 
sven that the employe will receive the 
pension. Most company plans involve 
along and continuous period of service 
4 4 provision to payment of the pension, 
which tes the employe to his job for 
a of disqualifying himself for bene- 
An answer to 


: these differences, Mr. 
Gelhy Tm 


believes, could be worked out 
through an arrangement with a private 
msurance company. Such an arrange- 
ment would remove the argument that 
the funds are insecure and a system 
could be worked out so that the employe 
will not be linked to his job. 

,. 0 new members taken into the local 
chapter of C.L.U. at the last meeting are 
Albert V. Gartner, Recht & Kutcher 
agency, Northwestern Mutual, and Rob- 
ert U. Redpath, McMillen agency, North- 
Western Mutual. . ; 


Kansas City Life Retains 
Same Scale of Dividends 


The annual report of the Kansas City 
Life indicates substantial gains, its insur- 
ance in force at the end of 1936 being 
$435,702,000 as against $385,000,000 at the 
end of 1935; total resources reported at 
the end of 1936 are $101,636,089; and the 
company paid out to its policyholders and 
beneficiaries during 193% a total of $8,165,- 
117 as against $6,853,645 during 1935. 

There was considerable increase in the 
assets of the company, as indicated by 
the total bond account at the end of 
1936 of $39,277,524 as against $29,728,521 
at the end of 1935. The mortgage loan 
account remains about the same at the 
end of 1936 as for the previous year 
Loans to policyholders increased from 
$16,400,581 to $21,781,506. 

The total surplus for the protection of 
policyholders exclusive of legal reserve 
was $9,478,934. The legal reserve was 
$89,376,494 as against $71,173,106 at the 
end of 1935. 

The company announced that there 
would be no reduction or change of any 
kind in dividends payable on participat- 
ing policies in 1937. The same basis of 
dividends has been used continuously 


since 1931. 





SHOUL TALKS AT KEE AGENCY 





Leading Producer of Mutual Life Gives 
Main Features of His Method 
of Selling 

For many years a top producer and 
several times leader of the entire field 
force of the Mutual Life of New York, 
Jacob W. Shoul of the Paul Burns agency 
of the company in Boston, was in New 
York City this week to keep a couple of 
speaking dates. He addressed the Will- 
iam H. Kee agency, Mutual Life, 16 
Court Street, Brooklyn, Monday. 

Mr. Shoul uses an indirect method of 
selling, much of his business coming to 
him as the result of other activities but 
he never loses sight of his goal. He kecns 
no complicated records because they take 
time, doesn’t try to work out actuarial 
problems because the home office is bet- 
ter equipped to do it for him; neither 
does he sit at his office desk reading the 
newspapers for prospects, nor does he 
discuss his case problems or politics with 
his fellow agents. As far as he is con- 
cerned these are negative, time wasting 
matters that keep him from being out 
among people. Competition and the eco- 
nomic trends never worry him as people 
will always need money in certain situa- 
tions and he tries to find out as much as 
possible about people to discover their 
life insurance needs. 





P. F. CLARK AGENCY ELECTION 

The Paul F. Clark agency of the John 
Hancock Mutual Life of Boston is hold- 
ing an annual dinner dance at the Hotel 
Vendome on Saturday evening, January 
30, at 7 o'clock. Clarence W. Wyatt, 
C.L.U. and a member of the Clark agen- 
cy, is chairman for the affair. 

The annual meeting of the Paul F. 
Clark agency was held January 6 at 
1 Federal Street. Boston agents of John 
Hancock Mutual Life who will hold of- 
‘fice and be members of the agency gov- 
erning board for 1937 are Ex-president, 
Robert B. Pitcher; president, Herbert J 
Scheirer; vice-president, Mrs. Mahala C. 
Russell; treasurer, Pliny Jewell, Jr.; as- 
sistant treasurer, Mrs. Katherine M. Wal- 
ter; secretary, William A. McCarthy 





GIVES WSM TO FLOOD SERVICE 


The National Life & Accident of Nash- 
ville, Tenn., which operates the radio 
broadcasting station WSM, has been de- 
voting practically the entire time of the 
station to emergency and rescue com- 
munications and other services in con- 
nection with the flood conditions in the 
Middle West. This has been a splendid 
public service in a great emergency. 


BUSINESS INCREASES 22% 
The Provident Life of Bismarck, N. D., 
increased i 
1935. 


business 22% in 1936 over 
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laden not with fab- 
but 


contentment. 


ulous riches 
with 
freedom from worry, comfort and security of 
financial independence. 

Such is the message sent by the John Han- 
cock Mutual Life 
10,000,000 readers of national magazines this 
month. 


Insurance Company to 


How life insurance can help bring the ships 
of life to port is being told by John Hancock 
agents to their prospects, and many new passen- 
gers are signing up to follow the insurance charts 
that promise a safe voyage and a happy arrival 
in life’s “Snug Harbor” of carefree retirement. 


JOHN HANCOCK ADS FOR 
JANUARY AND FEBRUARY 
WILL APPEAR IN 


Literary Digest...........January 30 
Colliers January 16 
Time January 11 








In February 


Better Homes and Gardens 
American Magazine 
Cosmopolitan 


Red Book 


Fortune 
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Force Shown in Annual Review by 
President Bertrand J. Perry 





One of the surveys of life insurance 
company business for the year that is 
read with more than usual interest is 
that of Bertrand J. Perry, president of 
the Massachusetts Mutual Life. Just 
mailed to policyholders is the eighty- 





BERTRAND J. PERRY 


fifth annual statement of that company 
in which President Perry discloses that 
in every month last year the new busi- 
ness of the company was greater than 
in the corresponding month of 1935. The 
total new business amounted to $141,410,- 
115 and the number of new policies 33,- 
815. This is an increase of 7% over new 
business of the previous year, consider- 
ably above the average experience. An- 
other excellent showing by the company 
was the increase of $22,613,140 in insur- 
ance in force for the year, the total at 
the close of 1936 being $1,874,060,619. In 
addition there are annuity policies paying 
annually $2,694,000 and deferred annuities 
of $1,176,000. 


Discusses Interest Rate 


Of particular interest is the gross rate 
of interest earned on invested assets of 
the company last year which was 4.99% 
as compared with 4.48% the previous 
year. This is the rate before deduction 
of investment expenses. Corresponding 
net interest earned was 4.06% last year 
against 3.70% in 1935. 

Commenting on interest rate trends 
President Perry says: “The maintenance 
of a low rate of interest has been part 
of the financial policy of our government, 
as it has of other governments, and the 
effect of this policy will be reflected in 
the interest earnings of all life insurance 
companies for some time to come. We 
must, therefore, recognize that, for at 
least the next few years, the life insur- 
ance company must look forward to a 
lower net rate of interest earnings. 

“The difference in favor of our 1936 
interest earnings was achieved in spite of 
the lower interest rates generally pre- 
vailing for conservative investments and 
the refunding at lower rates of a con- 
siderable amount of our bond holdings. 
It arises on account of the increased 
earning power of our real estate hold- 
ings and the fact that our bank balances 
were maintained at the minimum amount 
necessary for the operation of our busi- 
ness. In other words, a larger propor- 


tion of our assets was earning interest in 
1936 than in 1935. 

“At their annual meeting last year your 
directors, recognizing the changed condi- 
tions, made a reduction in the excess 
rate of interest to be paid, in addition to 


require a reconsideration of this matter 
in 1938.” 

The mortality experience of the Massa- 
chusetts Mutual last year was unusually 
good, being but 56.3% of the expected, 
slightly better than the previous year, 
which was also favorable, being 56.4%, 
but much better than 1935, which was 
60.2%. 

Mortgage Investments 

At the close of the year the company 
had outstanding mortgage loans amount- 
ing to $121,849,159 and real estate hold- 
ings of $52,303,065, excluding the home 
office building. On the mortgage situa- 
tion President Perry makes this com- 
ment: “Our real estate holdings consist 
almost exclusively of improved city prop- 
erties and I am glad to report materially 
increased income during the past year. 
Greater demand for mercantile, office and 
apartment space has resulted in higher 
rentals and fewer vacancies. In common 
with other landlords we have shared 
these benefits. Our program in past years 
of properly maintaining and judiciously 
improving our buildings has made many 
of them outstanding in their communi- 
ties, thereby commending them to sound 
tenants at satisfactory rentals. 

“Because of the fact that the original 
mortgage loans were made in an average 
amount of 37!14% of our valuation of the 
property, there is an adequate margin re- 
maining between the value of the prop- 
erties which we now own and the amount 
for which they are carried on our books. 
The sales of real estate which have al- 
ready been made have in the aggregate 
resulted in a profit. We are not in a 
position of being forced to sell these 
properties but can hold them until such 
time as they may be disposed of to ad- 
vantage. We have no desire to hold 
these properties for purely speculative 
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profits, but we do intend to hold them 
until we can get a price representative 
of their normal value, and such sales as 
have been made were completed on such 
a basis. Our chief task for the present 
continues to be the selection of respon- 
sible tenants, the increasing of rentals in 
keeping with improving economic condi- 
tions and the investigation of such sales 
opportunities as may arise. We intend 
to maintain our properties in excellent 
condition and to operate these properties 
efficiently, and we know that as a result 
of such a program satisfactory sales will 
follow in due course. We feel that our 
present position and our progress during 
the past year can be viewed with sat- 
isfaction.” 

Exclusive of taxes and real estate ex- 
penses the expense ratio of the company 
was less in 1936 than in 1935, the figures 
being 9.98% and 10.13% respectively. 

The financial statement shows total as- 
sets of $572,112,959. Special reserve funds 
carried amount to $5,500,000 and surplus 
is in excess of $20,000,000. Total premi- 
um receipts were $69,931,525, interest and 
rents $25,947,778, with total receipts of 
$113,399,990. 





The Danish insurance paper, Fosik- 
rings Kongressen, is celebrating its thir- 
tieth anniversary. 
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American Life Convention 
Completes Committee List 


Committee appointments of the Amer. 
ican Life Convention have been cop. 
pleted by President T. A. Phillips, presi. 
dent, Minnesota Mutual Life. Member 
of the three committees announced by 
Col. C. B. Robbins, manager and general 
counsel of the convention, are these: 
Credentials: Albert Short, president, Girarj 
Life, Philadelphia, chairman; J. DeWitt Milk 
vice-president, Central States Life, St. Louis 
Mo.; Cole Rowe, president, American 
Bankers, Jacksonville, Ill.; A. M. Burton, presi 
dent, Life & Casualty, Nashville, Tenn.; F, [, 
Bramble, secretary-treasurer, Midland National 
Life, Watertown, S. D. 

Medical Examinations: 


cal director, Bankers Life, Lincoln, Neb.: Dr 
Charles B. Irwin, medical director, North Amer 
ican Life, Chicago; Dr. Donald W. Skeel, medi 
cal director, Occidental Life, Los Angeles, Cal.; 


Dr. W. E. Thornton, second vice-president ané 
medical director, Lincoln National Life, Ft 
Wayne, Ind. 

Public Relations: Arthur F. Hall, president 


Lincoln National Life, Ft. Wayne, Ind., chair. 
man; Walter W. Head, president, General Amer 
ican Life, St. Louis, Mo.; Angus O. Swink, 
president, Atlantic Life, Richmond, Va.; Charles 
F. Williams, president, Western & Southern Life, 
Cincinnati, Ohio; Ernest C. Milair, vice-presi 
dent and manager of agencies, George Washing 
ton Life, Charleston, W. Va.; John E. Reilly, 
president, Old Line Life of America, Milwaukee, 
Wis.; Ralph R. Lounsbury, president, Bankers 
National Life, Montclair, N. J. 





New Officers Elected at 
Florida Sales Congress 


New officers of the Florida State As- 
sociation of Life Underwriters were elect- 
ed at the fifth annual sales congress held 
this month at St. Petersburg; resolutions 
were adopted concerning state legisla- 
tion ; some top-notch speakers were heard 
on the program. 

D. L. Smith, state agent, Mutual Life, 
Orlando, is the new president. Other of- 
ficers are A. Le Roy Johnson, Jackson- 
ville; M. A. Spooner, St. Petersburg, 
and E. M. Willis, Lakeland, vice-presi- 
dents; O. K. Hagerman, Orlando, sec- 
retary-treasurer; W. J. Brown, Miami, 
national committeeman. Directors art 
the presidents of the ten local associa- 
tions in Florida. 

A resolution was adopted urging repeal 
of the Florida law prohibiting adminis- 
trators of estates from purchasing life 
insurance or annuities for minor helrs, 
when practically all other forms of in- 
vestment are authorized. 

Among speakers on the sales congress 
program were R. L. Nicholas, Guardian 
Life, Jacksonville; Karl Ljung, assistant 
secretary, Jefferson Standard, Greens- 
boro, N. C.; Mrs. Herbert Felkel, St 
Augustine, who is at the top of the list 
of women producers of the Prudential; 
John Witherspoon, general agent, John 
Hancock, Nashville, Tenn.; C. E. Stevens, 
general agent, Connecticut Mutual, Ma- 
con, Ga.; Charles J. Zimmerman, gener 
agent, Connecticut Mutual, Newark, ». 
J., and Henry S. Megill of the Soci 
Security Board, Jacksonville. 





INSURANCE BILLS INTRODUCED 

Bills have been introduced in both 
houses of the Colorado legislature which 
provide for licensing and examination © 
insurance salesmen. 
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Chairman of the Board 4 th President 
December 3l1st, 1936 
ASSETS LIABILITIES 
Ne a Sacaaaiecahetere pclae Gia ese ae $ 1,224,826.11 Policy Reserves and Funds ............... $82,586,085.38 
Bonds: U. S. Government .............--. 6,342,882.00 Policy Dividends and Interest thereon held . 
. OR EIEIIONE 65.5 065: orice cen sasenau sa eenees 2,000,504.00 
NMOS Nicoa ais smash anncrcaGane. onde riwieesc 25,883,010.00 E sae: I5 
or ee 1.998.610.00 Miscellaneous Liabilities .............206. 612,513.01 
ee ee ee ay ae spleen Reserve held for Federal and State Taxes, 
Mortgage Loans on Real Estate ............ 28,450,754.43 PEGS HR TREE Seccivaws etree cesigewas'cns 200,000.00 
Real Estate: Home Office Bldg............ 1,400,000.00 Dividends due Policyholders in Reduction of 98 533.84 
> 8 . 
Acquired under Foreclosure 5,809,800.00 sip eeeedongpedona rebate niin - 
ws ena Funds set aside from 1936 earnings to pay 
TOME Oly PORES) ccs cecccsscewecawaccrces 17,500,115.80 Policy Dividends in 1937 ............+++ 1,670,000.00 
Premiums, etc., in Course of Collection .... 2,005,718.61 Reserve for Investment Fluctuations and 
: Pz 4 
Interest Due and Accrued .............+0. 602,573.97 COMEGEREIES «2 0002eescnsseenserereeess 400,000.00 
es UIMRSSIRREE SOCGGE Goh serie cine sins coer 3,660,654.69 
Wao casa eeaeieeeesiees $91,218,290.92 OTT LU Oe. Te $91,218,290.92 
TEN-YEAR COMPARISON 
Insurance in Force Dec. 31, 1936 ......... $362,775,881.00 Rastts, Dee. Bi, TSO sccccrescteswescases 91,218,290.92 
Insurance in Force Dec. 31, 1926 ......... 301,744,243.00 Aacta,, ec. Si, TOO nkcccweseussesscsce'e 57,756,218.34 
An increase of 20.2% An increase of 57.9% 
Total Income, Dec: 31, 1936 wos cccccndcs $ 17,596,692.22 Unassigned Surplus, Dec. 31, 1936 ........ $ 3,660,654.69 
Total Income, Dec. 31, 1926 .............. 12,500,128.89 Unassigned Surplus, Dec. 31, 1926 ........ 2,490,870.04 


An increase of 40.8% 


Insurance Company, 256 Broadway, N ew York, N.Y. 
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An increase of 47.0% 


FACTS ABOUT THE STATEMENT 


INTEREST RATE INCREASES 
The net interest rate on investments increased in 
1936. After all investment expenses were deducted 
from investment income the rate was 4.20% as com- 
pared with 4.11% in 1935. 


INCREASE IN INSURANCE IN FORCE 
The increase during 1936 was four times the increase 
during the preceding year. 

SOUND BOND PORTFOLIO 
91.9% of all bonds are rated AAA, AA or A by one 
or more of the Bond Rating Services accepted by 
the N. Y. Insurance Department. Bonds in default 
represent less than 4/10 of 1% of the total assets. 


1936 DIVIDEND SCHEDULE CONTINUED 
Current earnings of the Company permit the con- 
tinuance of the 1936 dividend schedule for 1937. 


ASSETS AT NEW HIGH 
The assets of the Company are the highest in its 
77-year history, with an increase of 5.3% during 1936. 


REAL ESTATE ACQUIRED UNDER FORECLOSURE 
No overdue or unpaid mortgage interest is capitalized 
on foreclosure. All costs of rehabilitation were paid 
out of income. 




















January 29, 1937 











Berkshire Life Men 
Meet in Conventions 


GATHERINGS IN PITTSFIELD 





Rhodes Club and General Agents; Com- 
pany Had Good Year; Real Estate 
Situation Improves 





General agents of the Berkshire Life 
and field leaders of that company met 
in Pittsfield in annual convention this 
week, the session starting with the Pitts- 
field in annual convention this week, the 
session starting with the convention of 
the Rhodes Club, named after Fred H. 
Rhodes, president of the company. Slo- 
gan of the Rhodes Club is “What you 
believe you can do, you can do.” It had 
been planned for the visitors to go to 
South Mountain on Tuesday afternoon 
for a carnival of Winter sports, includ- 
ing skiing, but lack of snow prevented 
this. Instead during the week the mem- 
bers of the Rhodes Club and the general 
agents visited the General Electric and 
other points of interest in the city and 
environ. 

Gain in Assets; Real Estate 
Improvement 

The general agents and members of 
the Rhodes Club were in fine spirits as 
they gathered in Pittsfield for the con- 
vention because the company had an un- 
usually good year. 

The total assets of the Berkshire at 
the end of 1936 were $56,371,000, a gain 
over 1935 of $2,242,000. This is after a 
material charge-off in interest and rents 
due and accrued. The bond account now 
stands at $15,755,000, which represents 
an increase of about $3,025,000. 

Mortgage loans decreased slightly and 
policy loans decreased substantially. 

Real estate shows a slight increase 
due to the fact that some loans were 
foreclosed in the early part of the year 
1936. However, the company feels that 
it had reached its maximum of fore- 
closure, and every indication points to 
the fact that real estate holdings of the 
company from this point on will be re- 
duced. The Berkshire also feels that its 
properties are in excellent physical con- 
dition, demonstrated by the fact that net 
income from real estate owned increased 
about 100% over the previous year. All 
reports now coming in from the com- 
pany’s real estate managers show a con- 
tinuation of that trend. 

During the year the company’s general 
agencies paid for $16,840,000 new life 
insurance, including additions and revived 
policies, represented by 5,200 new con- 
tracts. Amount of insurance in force 
on December 31, 1936, was $206,778,000, 
represented by 68,371 policies. This rep- 
resents a gain not only in insurance in 
force but in policies. 

Providence Man New President of 

Rhodes Club 

The new president of the Rhodes Club 
is J. Everett Morris of the Springfield- 
Providence agency. Mr. Morris was in 
the merchandising business after leaving 
school. He went into life insurance 
eleven years ago. He joined the Berk- 
shire in Providence and has been one 
of the most successful young agents in 
that section of the country. 

Mr. Morris succeeded Samuel J. Aron- 
son as president. Mr. Aronson was in 
the wool and cloth business in Greater 
New York before entering life insurance 
in 1924. The new vice-president of the 
Rhodes Club is S. J. Aronson of the 
S. S. Wolfson agency, Empire State 
Building, New York. Second vice-presi- 
dent is Stanley A. Verminski, Albany 
agency. Bruce Sweet of Buffalo is sec- 
retary-treasurer of the Rhodes Club. 
Permanent secretary is Leon L. Riche, 
home office agency, Pittsfield, Mass. 

Norman H. Beaty of Albany was 
awarded the diamond Rhodes Club Em- 
blem for ten years’ consecutive senior 
membership in the club. Some other 
awards of emblems were to Raymond F. 
Thorne, Carroll agency, New York City; 


J. Everett Morris, Springfield-Provi- 
dence; Charles F. Suter, Washington, 
D. C. Special mention was made at 


the meeting of Howard T. O’Brien, Al- 
bany; Leon L. Riche, Pittsfield; Clarence 
B. Schaefer, Buffalo; Thomas J. Shan- 
non, Walter A. Haberbush and E. Leo 
Spain, Albany. 

Some Speakers 


The first of the conventions was that 
of the Rhodes Club. Following an ad- 
dress of welcome by President Fred H. 
Rhodes and a short talk by Vice-Presi- 
dent Harrison L. Amber, J. S. Winings, 
agency secretary, made the report on the 
1936 awards. Presentation of the Rhodes 
Club emblems was made by Fred H. 





FREDERIC H. RHODES 


Rhodes; new officers were installed; and 
Chairman Samuel J. Aronson introduced 
Paul Speicher, managing editor Insur- 
ance R. & R., who spoke on “Life In- 
surance in a Changing World.” Charles 
E. Petillon, general agent, Minneapolis, 
discussed “Greater Sales Opportunities 
Through Planned Estates Control.” 

At the afternoon session J. Everett 
Morris, Providence, was chairman. Ralph 
G. Engelsman, president Life Under- 
writers Association of New York City, 
discussed “Sensible Selling.” Horace W. 
Davis, president Eaton Paper Corpora- 
tion, had as his topic, “Money Sense.” 
At the President’s Dinner, Fred H. 
Rhodes was toastmaster, and Prof. Hu- 
bert W. Greaves of Yale spoke on per- 
sonality and speech. Other speakers 
early in the week included Walter H. 
Boireau, general agent, Boston, and Sen- 
eca M. Gamble, Massachusetts Mutual. 
General agents were addressed by Albert 
W. Atwood, Saturday Evening Post; 
John Marshall Holcombe, Jr., Life In- 
surance Sales Research Bureau, and oth- 
ers. Lewis B. Hendershot was chairman 
of the combined meeting of the Rhodes 
Club convention and the general agents’ 
conference. Stanley A. Verminski was 
chairman of the Tuesday Rhodes Club 
session. 





WHEELING, W. VA., MEETING 





Roger B. Hull, Speaker, Points to Influ- 
ence of Social Security Act; 
Many Attend 
Roger B. Hull, managing director, Na- 
tional Association of Life Underwriters, 
addressed the January meeting of the 
Wheeling Life Underwriters Association, 
building his remarks around the topic, 
“Life Insurance the Backlog of Thrift.” 
A large group of underwriters and their 
business friends attended the meeting. 
President Ford Shepherd in his introduc- 
tion of Major Hull recalled his re- 
marks made on his last visit to Wheeling 
nearly three years ago. At the bottom 
of the depression then, Major Hull up- 
held the beacon of life insurance as one 

of the bright lights on the horizon. 

In his address this month he empha- 
sized the advantage of the Social Secur- 
ity Act to the life underwriter with mil- 
lions of people becoming more conscious 
of the tremendous value of provision for 
the family and income for old age. 


Business Recovery 
Discussed by Rhodes 


TELLS OF BERKSHIRE’S GAINS 





Company’s Income for 1936 Exceeded 
Disbursement by $2,400,000; Comments 
on Real Estate Improvement 





In his annual report to policyholders 
President Fred H. Rhodes of the Berk- 
shire Life called attention to the sub- 
stantial recovery in many lines of busi- 
ness which has taken place in the past 
year. 

In discussing the rates of interest now 
prevailing on securities President Rhodes 
said in part: 

“Your company has not relinquished 
its policy of purchasing the highest grade 
security to which it believes the funds 
of its policyholders are entitled. It re- 
mains firm in the belief that the safety 
of its policyholders’ funds are its first 
consideration and that any attempt to 
obtain a better return than that offered 
by the best grade security would jeo- 
pardize this position. Although your 
company has been forced to take lower 
returns on the reinvestment of maturing 
obligations, it has nevertheless made 
progress in its income account. 

For the year 1936 income exceeded dis- 
bursement by an amount of $2,400,000. 
Although this figure does not permit a 
comparison with the previous year be- 
cause of a material reduction in income 
from annuity policies—the rates on which 
were raised substantially during 1936— 
it does compare most favorably when 
this item of the company’s income is 
eliminated from both balances. 

New High for Assets 
_ “We are again pleased to report an 
increase in the total assets to another 
record high of $56,371,000. Some changes 
were made in the securities owned during 
the past year and over $2,000,000 was 
invested in new securites. These new 
funds were invested principally in pub- 
lic_utility, U. S. Government, municipal, 
railroad and industrial obligations, fur- 


ee 


ther adding to the diversity of the ; 
vestment account. 7 “> 

“During the year many payments we 
made by mortgagors in the reduction 
of the principal of their loans. Some 
new mortgages of an attractive Quality 
were made during the year. While ae 
was a slight increase during the year i 
the amount of real estate owned “a 
records indicate that the financial posi 
tion of the mortgagors of the company 
has improved materially. We fee} that 
with the business recovery now evident 
that they will be able to maintain all 
provisions of their mortgages and jt will 
become unnecessary for the company {o 
further protect its investment in this 
type of security by foreclosure, ; 

“Our records further indicate that a 
substantial recovery has taken place in 
real estate throughout the country and 
we are pleased to report that the income 
from the properties owned by your com. 
pany has shown a substantial gain durin 
the past year. We are of the pase. 
that this trend will continue for some 
time and that the policy of the manage- 
ment has done much to place this type 
of asset in its present improved position.” 

Mr. Rhodes said that the company 
showed an increase in its surplus ac. 
count. 


Juvenile Insurance Grows in 


Popularity 
Discussing juvenile insurance Mr. 
Rhodes said that these policies have 


shown a large increase. 


“This is a new type of insurance for 
the company,” he said, “and is fulfilling 
a very definite need in the insurance 
market. Parents who want to start their 
children in life insurance are offered 
this opportunity. It also gives the op- 
portunity to build up a fund for future 
education of children.” 

On January 1, 1937, the company 
brought out a new policy which it calls 
Family Protection Plan. 

During the year the Berkshire lost 
two of its directors. They were George 
H. Tucker, who had served the company 
for more than half a century, and Z. 
Marshall Crane. 








New Business For December 
2.9% Higher; Year 1.3% Less 


New life insurance production for 1936 
was 1.3% less than for 1935, according 
to the Association of Life Insurance 
Presidents. For December the volume 
of new production was 2.9% greater than 
for December, 1935. 

Actual production figures—exclusive of 
revivals, increases and dividend additions 
—of forty companies having 83% of the 
total life insurance outstanding in all 
United States legal reserve companies 
revealed that the total new business of 
the companies for 1936 was $8,651,636,000 
against $8,767,836,000 in 1935—a decrease 
of 1.3%. Ordinary insurance totaled $5,- 
371,239,000 against $5,580,960,000—a de- 
crease of 38%. Industrial insurance 
showed an increase for the year, being 
$2,695,602,000 ir 1936 as against $2,521,- 
284,000 in 1935—a gain of 69%. Group 
insurance was $584,795,000 against $665,- 
142,000—a decrease of 12.1%. 

For December of 1936, new life in- 
surance production was $805,077,000 
against $782,250,000—an increase of 2.9%. 
Ordinary insurance was $508,144,000 
against $519,770,000—a decrease of 2.2%. 
Industrial insurance was $216,363,000 as 
against $187,874,000—an increase of 15.2%. 
Group insurance was $80,570,000 as 
against $74,606,000—an increase of 8%. 





DINNER TO C. W. CAMMACK 

Charles W. Cammack, general agent 
at Huntington, W. Va., for the John 
Hancock Mutual Life, was given a dinner 
by his office and agency force at the 
Guyan Country Club in Huntington last 
Saturday. J. Harry Wood, agency comp- 
troller of the John Hancock, was a guest 
at the dinner. Mr. Cammack became as- 


sociated with the John Hancock forty- 
five years ago and has been general agent 
at Huntington for twenty years. 


Sam Davis Agency First In 
Phoenix Mutual Last Month 


The Sam P. Davis agency, Phoenix 
Mutual, New York, led all agencies of 
the company for December in both is- 
sued business and paid premiums and 
completed the year in third place among 
Phoenix Mutual agencies. The agency 
has shown an increase each year since 
Mr. Davis became manager in July, 192. 
He started with four men. 

In December issued business was more 
than $1,300,000, written by twenty-nine 
men in the agency. Of that amount 33% 
was prepaid. Average policy size was 


The goal for the year was to pass each 
corresponding month of 1935 and _ the 
agency came through with a_ perfect 
score. Comparative figures month by 
month showed these results: January 
159%, February 137%, March 316%, April 
119%, May 101%, June 151%, July 101%, 
August 148%, September 104%, October 
119%, November 110%, December 135%. 
December was the biggest month of the 
year. 





TELLS OF 50% INCREASE 

Herbert W. Vaden, manager, Guardian 
Life, Richmond, Va., told company rep- 
resentatives at the annual Southeastern 
conference held at Sea Island, Ga., that 
his agency’s production increased 50% 
in 1936 over the 1935 volume. He ob- 
tained particularly good results from two 
men put on at the start of the year on 
a $25 a week salary in addition to com- 
missions on paid business. Mr. Vaden 
has been with the Guardian fifteen years. 


COMPANY DIRECTOR DIES 
George F. McNoble, member of the 
board of directors, Occidental Life, and 
a prominent attorney of Stockton, Calif, 
died recently following a sudden hear! 
attack. He was elected to the Occidental 
board in 1932. 
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4) ANNUAL - 
STATEMENT 
as of December 31st, 1936, of the 


KANSAS CITY LIFE 


INSURANCE COMPANY 


KANSAS CITY, MISSOURI 


1895 





RESOURCES 


a es scr scl nae dal aie ee anc men a ema Mana eeae $ 1,074,066.60 
Bonds— 
AI RN oS te lk oe ee ea aaa ora ipin Orem me eRe aGnaTeN 28,621,749.29 
Siete Comete, Diane BA TOROS 6 in vsscbcccenccescrcuwessseces 10,272,691.80 
ee, Das Te GOD CONE aaa 6 secs oes tine cdiicadicwdscenouns 383,083.09 
First Mortgage Real Estate Loans— 
Se ERIN S505. csscyeenwikisdsfacneedesias cewaeeuned andar senaanes 11,581,742.49 
oie Do cian eaadedevnwitedesnuccaesaeaweseass omen 8,587,373.57 
Real State Owned— 
ee ons hb nee owen cae we tueeekedeeneossaeeneawas 1,427,421.83 
Oe eee en ene Saree 12,264,787.99 
ee on 2 Uc asid weenie eww Sheep iaweduenaaseorns 413,200.80 
CI I ina o's We CAGGA ZK anne Ran cr eWRRTS WEEN DRREDER HAD OE RADE OD 101,375.96 
ie nae ek TIDY 5.0 isk 55 oa 0n.a ce 0 6d Kinet NeW aed een nines 1,792,270.19 
aie ee I tn a ails ka alae sath he Nae ae E NS HO NAe ERE 21,311,666.69 
(Secured by Legal Reserve) 
Net Premiums Deferred and in Course of Collection.............00s0eeeeees 2,698,855.34 


(Secured by Legal Reserve on Policies) 


te ke i A eno ca neudadeccne ewe eeeaeaekeee ie $100,530,285.64 


LIABILITIES 


ial Te a iainisce os cn sew eem ono cemenies cada Kintases Phan Kesseaaaeont $ 89,377,797.74 
(Present value of every policy obligation) 
aia TG Se Ck 0 0.56.60: 2r 2c cknee 6 dg sae RG Kee seaniee teens NONE 
Incompleted Policy Claims............ccccsccccccccccsccvccecvcvevcescores 584,476.82 
(Claims incurred on which proofs have not been filed or com- 
pleted) 
ee ee ee ee reer 719,824.54 
Set Aside for Taxes Payable in 1937. ............cccccsesccccccccecvevcscececs 300,000.00 
Geter Acctmed BxOQees «ov. xcive.c ccc ccccccccsccscasccrcreccecseeceswenesewe 69,252.01 
Surplus Assigned to Participating Policies...........+.++++e0ee: $ 930,960.23 
Surplus Assigned for Depreciation of Assets.......--+-++++e+05 750,000.00 
Surplus Unassigned..........--ececeeece cee en tee eneseeeennees 6,797,974.30 
Pane Cle CN noise cin cccecndnensieeaceeneniavernseesecaaes 1,000,000.00 
Total Surplus for Protection of Policyholders.........-..++e+eeeeeeeeeeeeeee 9,478,934.53 
MES hi: a ciate tai aiarera Giack Rilibig 1s GR SISE aA aw SR MAES Tea eae $100,530,285.64 


on Payments to Policyholders in 1936.... $ 8,165,117.96 
Reetnls Bi TNS oo iio kies s oe a ches desawes 435,701,967.00 


__z/ 
NO REDUCTION IN DIVIDEND SCHEDULE 


There will be no reduction or change of any kind in Dividends payable on 
Participating Policies in 1937. The same basis of dividends adopted in 
1931 and effective continuously since that time will be continued in 1937. 


J. B. Reynolds, President J. F. Barr, Vice-Pres. C. N. Sears, Secretary 


and Supt. of Agencies 
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W. W. Jaeger, vice- -president of Bankers 

Life Co., receiving agents’ anniversary 

pledges of field force from President 
Gerard S. Nollen at Florida meeting. 


The field force of the Bankers Life 
Co. of Iowa celebrated Vice-President 
W. W. Jaeger’s more than thirty years 
with the company and fifteen years as 
head of its production department at the 
recent meeting at Miami, Fla., present- 
ing him with signed pledges for a_pro- 
duction campaign in his honor. Vice- 
President Jaeger began as a salesman 
in the field in 1904, was made agency 
manager before going to the home office 
in 1924 as general sales manager. He 
was recently elected vice-president. 





VIRGINIA STATE ASS’N MEETS 


W. G. Robertson Elected President at 
Annual Session; Retiring Head 
Makes Recommendations 
The Virginia State Association of Life 
Underwriters in annual meeting at Rich- 
mond this month elected Wallace G. 
Robertson of Norfolk as president. Vice- 
presidents chosen are H. W. Fore, Dan- 
ville; Lewis I. Held, Richmond; E. Dud- 
ley Calhoun, Roanoke; E. G. Hamner, 
Jr., Lynchburg, and George Chapin, New- 
port News. Lester S. Sherrick, Norfolk, 

is secretary-treasurer. 

_ In his annual report, James C. Hard- 
ing, Roanoke, retiring president, ex- 
pressed the view that the time is ripe 
for the creation of a state board or com- 
mission to pass on the applications of 
persons seeking underwriting licenses in 
Virginia. He also suggested that the 
insurance men get behind the movement 
to have the legislature enact a law al- 
lowing investment of fiduciary funds in 
life insurance. _ 

In a joint session with the Richmond 
Life Underwriters Association the state 
representatives heard Russell P. Thier- 
bach, now general agent, Northwestern 
Mutual, Cleveland, talk on security. 





REDUCE POLICY LOANS 

Total repayments made in 1936 by pol- 
icyholders of Northwestern National Life 
on loans against their policies were 15% 
greater than in 1935, reducing policy 
loans from $9,336,478 a year ago to $9,- 
203,906 as of December 31, 1936, accord- 
ing to the company’s current report. 
Borrowers repaid a total of $546,549 in 
1936, compared with $474,802 in 1935, the 
report shows. Meanwhile first-year re- 
newals made a further improvement over 
their ratio a year ago. 

The total number of individual policy 
loans on the company’s books December 


31, 1936, stood at 29,297, as compared 
with 29, 701 the preceding year. Size of 
the average individual loan was $314.15, 


practically the same as on December 31, 
1935, when the figure was $314.35, but 
an increase from September 30, 1936, 
when the size of the average policy- 
holder’s loan reached a low of $304.70. 


Gerard S. Nollen Uses 
Bible Story in Report 


CITES “THE SEVEN LEAN YEARS” 





Statement Shows Bankers Life Co. Came 
Through Depression With Reserves 
Increased More Than 50% 





Gerard S. Nollen, president, Bankers 
Life Co., drew a parallel with biblical 
history in his annual report to policy- 
holders calling 1922 to 1929 the “seven 
fat years” and 1929 to 1936 “the seven 
lean years”. He pointed out that the 
seven depression years brought not a 
weakening but a ‘strengthening of the 
company’s financial structure. 


New insurance paid for last year 
amounted to $63,479,256, an increase of 
$6,775,000. Total insurance in force at 


the close of the year stood at $730,965,732, 
a gain of $7,799,289. 

In part of his report President Nollen 
said: “At the beginning of the seven 
hectic years, the company had assets 
totaling $133,931,891; the company closed 
the period last December with assets 
totaling $203,609,100. Thus, resources 
were increased more than 50%. During 
the period the company met all of its 
contractual obligations from year to year, 
charged out of its assets investments of 
doubtful value, set aside all required re- 
serve funds to meet contract obligations, 
set aside a special reserve fund now 
amounting to $2,500,000, and, in addition 
to meeting all of those requirements, 
realized a net surplus income of 
$32,067,813. 

“From the net surplus income of $32,- 
067,813, the company paid dividends to 
policy holders totaling $28,249,363, and the 
balance of $3,818,450 was applied as an 
addition to the company’s unassigned sur- 
plus fund. The result is, the net surplus 
account which is held as additional se- 
curity for policyholders was almost 
doubled, being increased from $5,243,334 
on December 31, 1929, to $9,061,784 on 
December 31, 1936. 


All Values Conservative 


“The annual statement for the year 
closing last December presents a con- 
servative picture of the current financiz al 
status. In many instances, the company ‘. 
investments are carried on the books ata 
lower value than the current sale price 
reflected in existing markets. Bonds held 
have an estimated current market value 
of over $2,000,000 in excess of the asset 
value used. In no instance does the asset 
value of any bond investment exceed the 
cost value on the amortized basis. Mort- 
gage loans are carried at par and repre- 
sent conservative investments. The com- 
pany’s real estate account has_ been 
adjusted from year to year in harmony 
with a careful analysis of the properties 
on the basis of existing sale values. 

“During the past year, the company ap- 
plied $500,000 of its special investment re- 
serve fund and also more than an 
equivalent amount of current earnings 
toward such adjustments. The result is 
that the company still has a special in- 
vestment fluctuation reserve fund of 
$2,500,000 in its liabilities, and the unas- 
signed surplus fund has been increased 
during the past year from $8,514,294 to 
$9,061,784. As usual, the company has 
also set aside as a liability the full 
amount of the dividends to be paid to 
policyholders during the ensuing year, 
which is $4,014,909.” 





NEW ORLEANS SALES CONGRESS 


The New Orleans Association of Life 
Underwriters held its annual sales con- 
gress last Friday. Chairman of the meet- 
ing was Theodore M. Simmons, Pan- 
American Life. Among the speakers 
were C. C. Robinson, editor, Insurance 
Salesman, Indianapolis; Grant Taggart, 
a leading personal producer, California- 
Western States Life, Cowley, Wyo.; 
Harry E, McClain, former Insurance 
Commissioner of Indiana; Holgar J. 
Johnson, general agent, Penn Mutual, 
Pittsburgh, and Charles T. Evans, in- 
dustrial leader, Little Rock, Ark. 
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DEPENDABLE PERFORMANCE 


Cru 





1936 RESULTS 


1935 


Total Income . . $ 54,885,788 $ 


1936 
55,626,964 





Assets 268,361,015 291,429,494 
Surplus. 10,011,129 10,858,887 
Insurance in Force 914,156,736 939,962,209 
NewInsurancePaid-for 96,900,726 88,688,152 
As of December 31, 1936 
ASSETS 
Cash in Banks ; $4,430,745 
United States Government Obligations (Book 
Value) tities 44,733,408 
Other Bonds (Book Value’ ) 98,423,788 
Stocks (Book Value) 11,293,057 
Mortgage Loans. ; 62,823,252 
Policy Loans and Premium ‘Shee P 38,764,416 
Home Office Property 2,000,000 
Other Real Estate 16,753,217 
Interest Due $595,411 and Aecvand $3, 302, 435 3,897,846 
Premium Instalments not yet due and Pre- 
miums in course of collection (net)— 
covered by Policy Reserves . 5,767,498 
Market Value of Stocks over Book Vile 2,523,339 
Miscellaneous Assets—net 18,928 
Total Assets $291,429,494 


* Adjusted to Market Value in case of Bonds 


not subject to Amortization 


LIABILITIES 
Policy Reserves . 


Policyholders’ Funds: 

Proceeds left with the Com- 
pany under Optional Set- 
tlements 

Accumulated Dividends. 

Other Dividends Due Pol- 
icyholders 

Advance Premium Fund 


$19,231,465 
9,392,232 


566,637 
4,131,725 





Reserve for 1937 Dividends . 

Reserve for Taxes Payable in 1937 . 
Miscellaneous Liabilities 

Reserve for Overdue Interest ‘ 
Market Fluctuation and Investment — 


$237,535,715 


33,322,059 
4,675,000 
1,102,000 

937,568 
310,297 


tingency Reserve . 2,687,968 
Surplus 10,858,887 
Total Liabilities . $291,429,494 


Th e 
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New York 


Clifford L. McMillen of Northwestern Mutual Has Had Many 
Honors; General Agent At 22; Many Well Known Insurance 
Men Had Valuable Association With His Agencies 


Clifford L. McMillen, general agent, 
Northwestern Mutual Life, is the new 
president of the Life Managers Associa- 
tion of Greater New York. 

Coming to this city in 1931 Mr. Mc- 
Millen has built up one of its leading 
agencies; has taken an active part in af- 
fairs of local insurance associations; has 
made his counsel welcome wherever mem- 
bers of the life insurance fraternity are 
gathered. 

He entered life insurance on a career 
basis. That has been a dominant thought 
in his business life, and one he has em- 
phasized as an ideal with men who have 
joined forces with him. He has pursued 
that ideal diligently and his record shows 
unusual achievements. 

Of McMillen alumni he is proud. Grant 
L. Hill, the company’s director of agen- 
cies, and Russell P. Thierbach, the com- 
pany’s former assistant director of agen- 
cies and now general agent at Cleveland, 
were formerly associated with him. 
Northwestern Mutual Life general agents 
promoted from a McMillen agency are 
these: Victor M. Stamm, home office, 
Milwaukee; Glenn B. Dorr, Hartford; R. 
H. Pickford, Cedar Rapids, Ia.; C. A. 
Votaw, Scranton, Pa.; Fred H. French, 
Salt Lake City, Utah; Harry L. French, 
Madison, Wis. 


Prominent at University 


Clifford L. McMillen was born in the 
little town of Fort Atkinson, Wis., six- 
teen miles from the place where both his 
mother and father were born. The fam- 
ily home is still in Fort Atkinson, where 
Mr. McMillen’s parents and a sister are 
now living. He finished Fort Atkinson 
High School in 1907 and went directly 
to the University of Wisconsin at Madi- 
son, graduating from the School of Com- 
merce there in 1911 when he was 21. 

In his freshman year young McMillen 
went out for football; broke vis nose, 
injured a leg, and ended by deciding that 
he was too light for the game. Retiring 
from athletics he immediately put on 
some weight. He was pledged and in- 
Itiated in Sigma Chi, the fraternity that 
has contributed one of the best known 
of college songs to the popular music 
world. He made all of the class societies; 
gave particular time to dramatics, work- 
ing on the business end and getting some 
valuable experience in staging produc- 
tions on short tours of the state. 

When his allowance from home wasn’t 
sufhciently large to meet the expenses of 
an enlarged college life, McMillen ‘looked 
lor a job; became local representative of 
a wholesale coffee house and got the 
business of all the societies and boarding 
houses on the campus. In his senior year 
he added to his income by correcting 
Papers in the economics department. 
Reaching his senior year still undecid- 
ed as to his future young McMillen con- 
sulted with his adviser, a man for whom 
¢ had earned tremendous respect, and 
from him was offered the financial sup- 
Port tor the preparation of a thesis which 
would carry him into several industrial 
fields. Title of the paper was “The Scien- 
the Location of American Industries.” 
He consulted heads of industry; studied 
packing at Chicago; steel at Gary. Work 
that senior year placed him high 


By Paul Troth 


among students in the e€oiiotiiiés school. 
He was offered positions with A. T. & T,, 
National Cash Register and other large 
companies, but none of the opportunities 
fitted in with his scheme of things anc 
at length he accepted a position at the 
university as assistant instructor in e€o- 
nomics, 
Entera Life Insurance Selling 

The new job was s€artely a week old 
when young MeMillen, walking on the 
streets of Madison one evening, met Ed- 
ward M. McMahon, then general agent 
at Madison for the Northwestern Mutual 
Life. Later, he was a New York gen- 
eral agent. He left insurance to become 
trust officer for the old Equitable Trust 
and later the Chase National Bank. The 
two men went to Mr. McMahon’s home, 
where McMahon painted a picture of life 
insurance. The conversation continued 
until the early morning. It was 3 o’clock 
when McMillen made his decision. He 
decided to make his life-time career that 
of insurance. 

Entering the agency of Shakshesky & 
McMahon he asked for a portion of the 
agency territory covering three undevel- 
oped counties. That particular field was 
given to him. He sold insurance, appoint- 
ed district agents, traveled quite a lot. 
About a year later McMahon retired. 


ees as bail + #25 oF. 
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overseas he was commissioned a captain 
while in France atid becatne adjutant of 
the 335th Infantry. After the Armistice 
he served as camp adjutant in a Belgian 
camp; and then as adjutant of the 166th 
Infantry Brigade in April, 1919. 
Returning to Madison he was almost 
immediately asked by the Northwestern 
Mutual to take over the home office 
agency at Milwaukee. He accepted, be- 
coming general agent there on July 1, 
1919, his age being 29 
Adopted the Phrase “And Associates” 


In the home office agency one of Mr. 
McMillen’s first moves was to adopt the 
agency name Clifford L. McMillen and 
Associates. The choice met with getieral 
approval, drew favorable comment from 
the home office, and several general agen- 
cies of the company followed suit, de- 
claring the name to be in accordance with 
the facts in their general agency organi- 
zations. 

A thick scrap book treasured by Mr. 
McMillen in his New York office tells 
the history of the Milwaukee agency 
from July 1, 1919, until July 1, 1931. The 
agency Organization grew, volume of in- 
surance increased, an aggressive adver- 
tising campaign kept the name “McMillen 
and Associates” before the insuring pub- 
lic. He was elected ‘a member of the 
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Mr. McMillen’s island camp on Long Lake, Wisconsin 


McMillen was the logical man to succeed 
him and he became the partner of Shak- 
shesky in August, 1912. Name of the 
agency became Shakshesky & McMillen. 
He was the company’s youngest general 
agent, beirig 22 at the time of the ap- 
pointment. Shortly thereafter he became 
the youngest president of the Madison 
Rotary Club and was also elected presi- 
dent of the Life Underwriters’ Associa- 
tion of Madison. Shakshesky died re- 
cently at an advanced age. 
World War Experience 

With the entrance of the United States 
into the World War Mr. McMillen joined 
the army in 1917 via a training camp at 
Fort Sheridan, Il]. Commissioned a lieu- 
tenant he was sent to Camp Zachery 
Taylor, in Kentucky, with the 84th Divi- 
sion of Infantry. Seeing active service 


Milwaukee Rotary Club and two or three 
years later became its president. During 
those years also Mr. McMillen was presi- 
dent of the University Club; chairman 
of the Community Fund, and president 
of the Volunteers of America in Mil- 


waukee. 
Summer Camp 


Happiest of memories center around 
trips to Camp Munnohannit on Long 
Lake, Wis., headquarters for convention 
trips of the 100% Club, agency organi- 
zation. Camp Munnohannit, Indian name 
for happy hunting ground, is an island 
once owned by Mr. McMillen. A picture 
of it hangs in his New York office. 
Among treasures in the scrap book is 
this part of a letter written “by the Poor 
Cuss”: “After miles of swamp travel, a 
side road we took ended in a lake. Two 





Managers New President 


CLIFFORD L. McMILLEN 


kids rowed us out to an island and there 
was this chap McMillen. He is a mighty 
fisherman, the same as that other lad 
named Vic Stamm, who is actin’ as his 
injun guide.” 

Among adventures of those days on 
Munnohannit Island was the capture of a 
bear cub which was given the name 
Schmitty and became the pet of Mr. 
McMillen. Schmitty attended the North- 
western Mutual convention in July, 1924; 
got his picture in the Milwaukee papers. 
Schmitty is now one of the venerable 
inmates of the Washington Park in Mil- 
waukee. 

Appointed New York General Agent 

Appointed general agent in New York 
City on July 1, 1931, one of Mr. Mc- 
Millen’s first moves was to take the 
agency from the Grand Central Terminal 
Building to its present quarters at 347 
Madison Avenue where it occupies the 
eleventh and twelfth floors. In building 
his agency organization he has stressed 
the importance of university men as cen- 
ters of influence. There are probably 
thirty-five universities and colleges rep- 
resented by the agency force. Yale has 
the largest representation with fourteen 
or fifteen men; the University of Wis- 
consin stands next. 

Some of the members of his organiza- 
tion are these: Willard L. Momsen, as- 


sistant to the general agent; Willis F. 
McMartin, educational director; Jack 
Kayton, assistant educational director; 


Meyer Goldstein, personal selling advi- 
sory work in connection with advanced 
underwriting; Eugene M. Klein, attorney 
and specialist in the corporate pension 
trust field working on cases initiated by 
members of the agency; James F. Chap- 
man, conservation and statistical depart- 
ment; Rudolph Pickard, underwriting de- 
partment; Robert Lad Cannan, account- 
ing department Among producers are 
Herman Duval, for years a leader with 
the company; Theodore A. Peyser, New 
York Congressman; August Rosenberg, 
Thomas King Carpenter and Harry Auer- 
bach. Young stars in the agency include 
Herster Barres, famous Yale football 
end: R. U. Redpath, Jr. Malcolm G. 
Drane. 
Stress on Insurance as a Career 

Always endorsing life underwriting on 
a career basis Mr. McMillen has stressed 
the initial training of agents and a pro- 
gram of continuous training and coach- 
ing. He advocates a two interview sale 
—the first for fact finding and the next 

(Continued on Page 16) 
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Phoenix Mutual Gains 
In 1936 Operations 


ASSETS REACH NEW TOP MARK 





President Collens in Annual Report Tells 
of Company’s Agency Plan; New 
Business Gained 16% 





The year’s results for the Phoenix Mu- 
tual Life as shown in the annual report 
of President Arthur M. Collens were ex- 
cellent in all respects. Total assets in- 
creased by nearly $15,000,000, a gain of 
7.3% to an all-time high for the company 
of $209,882,551. Insurance in force rose 
more than $20,000,000 or 3.5% to a total 
of $610,499,294. New insurance was writ- 
ten last year to the amount of $53,760,000, 
an increase of 16% over the previous 
year. Total income for the year amount- 
ed to $43,735,250. 

Boék value of real estate owned by the 
company exclusive of home office prop- 
erties totaled $25,824,000 of which $16,- 
191,000 is in farm properties and $9,633,- 
000 in city properties. 

Comments on Agency Plan 

In his report President Collens re- 
viewed the company’s change in its agen- 
cy system adopted many years ago which 
has been thoroughly justified by experi- 
ence over the years. On this subject 
President Collens said: 

“It seems appropriate to review certain 
developments of the company which have 
had a decided bearing on the foregoing 
records of accomplishment. In 1914 your 
company was a pioneer in inaugurating 
a plan of agency development which was 
then considered a very radical change. 
This plan was based on the sound prem- 
ise that life insurance was of funda- 
mental importance in the financial prog- 
ress of men and women; that it was not 
under existing conditions fulfilling its 
great protective usefulness to policyhold- 
ers, and that to live up to the character 
of the business the field representatives 
must be men of high standards, properly 
trained in the fundamentals of good 
counselorship. 

“The development of this new agency 
plan meant a drastic reduction in the 
sales force, which in 1914 numbered 1,700, 
many of them on a part-time basis with 
life insurance a sideline to their other 
activities. It meant the gradual building 
of a group of men who were carefully 
selected and adequately trained for the 
sole occupation of life insurance. It in- 
volved the establishment of the com- 
pany’s agencies under a modern plan of 
branch office control and the beginning 
of training courses in the principles and 
functions of life insurance at the home 
office and at the agency headquarters. It 
also meant selection and training of a 
corps of managers in charge of these 
branch offices, and the training in the 
fundamentals of management of a group 
of supervisors who would be available 
for vacancies and for the establishment 
of new agencies. 

“It was recognized that under this plan 
the volume of new business and the rate 
of growth might not be so great during 
the period of adjustment, but that in due 
time a sales force of that character 
through better underwriting and better 
service would place on the books of the 
company a business of superior quality 
which would bring increased benefits to 
the general body of policyholders. The 





Director of Field Service 


ERNEST L. GUTTERSEN 


Vice-President and Manager of Agen- 
cies Ray P. Cox of the California- 
Western States Life, Sacramento, an- 
nounces the promotion of Ernest L. Gut- 
tersen to the position of director of sales 
and agency service. Mr. Guttersen has 
been with the company since 1935 as 
superintendent of field service. He will 
direct and co-ordinate the activities of 
the home office agency department and 
will supervise the preparation of the 
company’s advertising, direct mail and 
sales promotion material. Mr. Guttersen 
was a speaker before the Life Advertisers 
Association convention at Chicago last 
Fall. 


HEADS RICHMOND MANAGERS 
The newly organized General Agents 
& Managers Association of Richmond, 
Va., has elected Linwood Butterworth, 
New England Mutual, as president. Parks 
P. Duffy, Connecticut General, is secre- 
tary-treasurer. ~ 








wisdom of the officers responsible for 
this foresighted plan and the practica- 
bility of their ideals have been thorough- 
ly demonstrated. Today our company 
has a full-time sales force of 660, iticlud- 
ing managers and supervisors. They are 
well trained and are giving our policy- 
holders life insurance and annuity coun- 
sel of high professional standards.” 


California-Western States 


Made Fine Gains Last Year 


California-Western States Life of Sac- 
ramento had excellent gains in its busi- 
ness last year according to the report on 
the company’s operations made by Presi- 
dent O. J. Lacy. New paid for and re- 
vived business exceeded $29,000,000, the 
best showing since 1932 and a 10% in- 
crease over the previous year. There was 
a record gain for the company in insur- 
ance in force, bringing the total up to 
$214,337,086, an increase of $6,099,256. The 
company made further increases in its 
surplus making the total capital, surplus 
and contingency reserve funds $2,272,000. 

Premium income increased from $6,- 
493,613 to $6,839,863 in 1936. Excess of 
income over disbursements was $2,503,- 
097 as compared with a similarly favor- 
able margin of $1,439,235 in 1935. Admit- 
ted assets on December 31, 1936 were 
$45,903,751, an increase of $2,625,000 over 
a year ago. During the year the com- 
pany’s holdings of U. S. Government 
Bonds were increased $2,654,621 and now 
represent 15.2% of the investment port- 
folio. Certificates of deposit and cash on 
hand total 2.8%. ‘ . 

“This improvement in the company's 
financial position,” President Lacy stated, 
“has been achieved in the face of con- 
tinuously declining interest rates. Sharp 
reductions in overhead expense have been 
made both in the home office and in the 
field. Numerous operating economies 
have been effected. All premium collec- 
tion activities have been centralized in 
the company’s home office at Sacramento. 
Except for the probable continuance of 
present, low interest levels we regard the 
outlook for life insurance in 1937 most 
optimistically.” 





WRITES LIFE POLICY ON APE 
According to a report from Oklahoma 
City a $5,000 life insurance policy at a 
premium rate of about $500 has been 
written on the life of an ape. The 
animal, an orang-outang weighing 470 
pounds, was imported from Singapore. 
The policy was taken out by T.G. Teeter, 
Oklahoma City theatre operator, with 
Lloyd’s of London. Commissioner Jess 
G. Read of Oklahoma gave his consent 
to the contract since no ape insurance 
is available from companies now oper- 
ating in the state. 





GROUP INSURANCE CONTRACT 

The Kibler Trucking Co., operating a 
large fleet of trucks in Indiana and 
Illinois, has just taken Group coverage 
with the Equitable Society. 





interest to you. 


Wilmington, Delaware 


Matt Lauer 





DOWN TO AGE 10 


For your younger prospects this agency will now write Standard insurance 
down to and including Age 10, nearest birthday. 
contracts contain an attractive Change of Plan Provision that will be of 


A Special Opportunity for a Special Class 


MATTHEW J. LAUER AGENCY 


CONTINENTAL AMERICAN LIFE INSURANCE CO. 
10 East 40th Street, New York 


For information call 
Lexington 2-5770 


All forms of children’s 


A Delaware Corporation 


Sam Sapirstein 











from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 





THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 
Treasurer 


PHILADELPHIA, PENNA. 














OUR LEADERS 


. Low Cost Preferred Risk 
Ordinary Life—Family Income—Adijustment 
2. Retirement Income Endowments 
Income @ 55, 60, 65 or 70 
3. Juvenile Education Endowments 
4. Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 














Human Interest Appeal 
Tops Logic, Says Author 


BERTRAM BROWNOLD’S BOOK 





Equitable Society Agent Writ 
Heart Decides”; Study of Poa 
Factors, Too 


From the press of The National Up. 
derwriter Co. this paper has received q 
copy of a new book covering Psychology 
of motivation, The author is Bertrar 
Brownold and the title is “The Heart 
Decides.” This is the fourth volume 
written by Mr. Brownold, the other three 
being “The Joyous Art of Telephone 
Canvass,” “Now That You're In” and 
“Here’s the Check.” 

The book appropriately contains a 
quotation from Pascal: “The heart has 
many reasons which reason never knows” 
Despite all the stress being placed on 
the dollar and cents side of life insyr. 
ance, with its business and taxation ram. 
ifications, most policies continue to be 
sold because the applicant is buying from 
the heart. Mr. Brownold presents q 
study of the psychic factors inhibiting 
the freer use of emotional motivation in 
the sale of life insurance, an analysis 
of these factors with suggestions for 
overcoming them, together with collected 
notes on the securing of life insurance 
policies for review and on the presenta- 
tion of life insurance programs. 

Intellect vs. Emotion 

In a chapter on intellect vs. emotion 
Mr. Brownold illustrates why life insur- 
ance is so frequently sold for a higher 
and nobler motive than profit which per- 
mits the life insurance salesman to enlist 
in his cause the latent and _ beautiful 
force of emotional motivation. Selling 
of many agents is blocked because the 
agent’s appeal is so frequently purely in- 
tellectual. He finds a mysterious obstacle 
standing in his way. The obstacles are 
discussed by Mr. Brownold. 

In using the background of sentiment 
in selling life insurance there must be 
no breach of good taste. Sales should 
be made without awkwardness or em- 
barrassment on the part of the agent 
or prospect. Evidence of the existence 
of the motivating force of emotion is 
around us always and with us every day 
of our lives. All of the important ac- 
tions that a man takes during his life, 
from the cradle, through marriage, to the 
grave, are all the results of his feelings 
and his heart, and not the results of 
his reasoning power; not the activity of 
the brain. 

With Ro tein Agency of Equitable 

Mr. Brownold is with the Rosenstein 
agency of the Equitable Society. He 
has qualified for club membership every 
year since he started in business in 1928, 
with an annual production of $500,000. 
He was a comparative stranger when he 
started selling life insurance having been 
in Latin America for seven years before 
coming here. Most of his selling at the 
start was cold canvass. 

Mr. Brownold has found that human 
interest stories properly selected and 
properly told are better than logic and 
far more persuasive in swaying the pros- 
pect. 


PLAN LETTER WRITING CONTEST 

The National Association of Life Un- 
derwriters is planning a national letter 
writing contest for high school students. 
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Canada Ass’n Elects 
S. F. Muter President 


METROPOLITAN LIFE MANAGER 





Life Underwriters Association Holds 
Annual Meeting; Among 24 New 
Officers 18 are C.L.U.’s 





Sheldon F. Muter, manager at Kit- 
chener, Ontario, for the Metropolitan 
Life, was elected president of the Life 
Underwriters Association of Canada at 
the annual meeting held in Toronto on 


january 22. J. E. Matthews, North 





SHELDON F. MUTER 


American Life, Brandon, Man., is the 
new vice-president. The Dominion-wide 
organization includes sixty-four local as- 
sociations most of which sent delegates 
to the annual meeting. 

Provincial vice-presidents elected are 
these: British Columbia—H. Mottershead, 
Confederation Life, Victoria; Alberta— 
J. A. Isbister, Sun Life of Canada, Cal- 
gary; Saskatchewan—William Grierson, 
Manufacturers Life, Moose Jaw; Mani- 
toba—M. R. McKenzie, North American 
Life, Brandon; Ontario—Geo. F. Crum, 
Crown Life, Toronto; Quebec—M. A. de 
Goumois, Canada Life, Quebec City; New 
Brunswick —H. E. McLean, Manufac- 
turers Life, Saint John; Nova Scotia— 
C. A. Potter, Manufacturers Life, New 
Glasgow; Prince Edward Islartd—T. W. 
Bentley, Maritime Life, Summerside. 
_ Other new officers of the association 
include F. C. Hoy, Canada Life, Toronto, 
chairman of the board; J. C. Ross, 
Travelers, Toronto, honorary treasurer; 
C. V. Earl, Sun Life, Toronto, honorary 
seoretary; E. Newton Jory, Great-West 
Life, Toronto, registrar Institute of Char- 
tered Life Underwriters; J. M. Tory, Sun 
Life, Toronto, chairman executive coun- 
sel Institute of C.L.U., and H.A.H. Baker, 
Great-West Life, Toronto, chairman 
membership committee. Seven additional 
members were elected to the board. 

It is interesting that among the new 
oficers and directors eighteen out of 
twenty-four have earned the C.L.U. 
designation. The better education of life 
msurance salesman is one of the foremost 
objectives of the Canadian Association. 





TENTH ANNIVERSARY LUNCHEON 


Walter S. Sutherland, manager, Sun 
Life of Canada, St. Louis, was guest 
of honor at a luncheon this month which 
celebrated his tenth anniversary as man- 
ager there. Speakers at the affair were 
D. J. Scott, Chicago manager, and A. C. 
oughtry, assistant superintendent of 
agencies, Sun Life. Mr. Sutherland joined 
the company at Montreal in 1923, was 
transferred to Chicago as agency assist- 
ant in 1926 and in 1927 opened the St. 


Ouis office, 


Connecticut Mutual’s 
Assets Gained 8.6% 


PRESIDENT LOOMIS’ COMMENTS 





Sees Detriment to National Progress in 
Continued Low Interest Earnings 
For Investments 





At the close of business last year the 
Connecticut Mutual’s assets stood at a 
new high record in the company’s history 
with a total of $291,429,494, having in- 
creased during the year by $23,068,479, a 
gain of 86%. During the seven years 
from 1930 the assets have increased 
$104,765,789. 

The company’s total income last year 
was $55,626,964, a gain of approximately 
three-quarters of a million, and surplus 
was increased by $847,758 to $10,858,887. 
The net rate of return on investments 
last year was 3.75%. 

Paid-for new business for the year 
amounted to $88,688,152 and insurance 
in force gained by $25,805,473 to the to- 
tal of $939,962,209. 

The company’s mortality experience 
was very favorable, being 54.6% of the 
expected. Total payments to policyhold- 
ers during the year were $23,901,488. Div- 
idends of $4,675,000 have been set aside 
for distribution to policyholders during 
the coming year. 


President Loomis on Interest Rate 


Commenting on continuing low interest 
rates on investments as detrimental to 
national welfare, President James Lee 
Loomis said in his report to policy- 
holders: 

“The rapidity with which refunding 

programs, on the part of corporations 
having high-grade and callable bonds 
outstanding, have been going on has ma- 
terially changed the average effective 
rate of interest upon the company’s in- 
vestments in this type of security. Nev- 
ertheless it has been the policy of the 
company to make suitable investment in 
individual properties at current rates of 
interest, rather than to seek securities of 
lower quality. We venture the observa- 
tion that too low a wage for capital may 
be quite as detrimental to the national 
welfare as too low a wage for labor.” 
_ The compnay has continued to make 
investments in railroad bonds that are 
main line senior securities, said President 
Loomis, the quality being reflected in the 
effective rate of interest which was 3.13% 
for new purchases. Bonds in default are 
but 1% of total bond holdings. The 
company was active in public utility bond 
transactions partly because of retirement 
of some issues held. Total new invest- 
ments in this field were $16,763,796. The 
effective rate of interest of new bonds 
purchased was 3.43% against 4.84% for 
those retired. 

Stock holdings of the company consist 
of guaranteed preferred stocks of bank 
and trust companies of the book value of 
$4,583,972 and other common stocks car- 
ried at $6,709,084. The market value of 
stock holdings at the close of the year 
exceeded book value by $2,523,339. 

The company added materially during 
the year to its investment in city mort- 
gages. The new investment amounted to 
$18,583,147, total city mortgages at the 
close of the year being $44,669,105 or 16% 
of assets. The total of farm mortgages 
held by the company declined during the 
year by approximately $2,500,000. The 
average rate of interest on this class is 
5.42%. 

Policy loans at the close of the year 
stood at $38,764,416, a reduction of more 
than $2,000,000. At the present time pol- 
icy loans are 13.9% of assets. 


CHATTANOOGA COMPANIES GAIN 

Three companies which have home of- 
fices in Chattanooga, Tenn., reported ex- 
cellent gains in 1936 with every indica- 
tion of continuing improvement in 1937. 
Company presidents who concurred in 
the opinion were R. J. Maclellan, Provi- 
dent Life & Accident; Col. Richard H. 
Kimball, Volunteer State Life, and Dr. 
Joseph W. Johnson, Interstate Life & 
Accident. 
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INTRODUCING the first of 
our 1937 series of advertisements 
in national media; also the new 
booklet offered to the public. Copy 


sent on request. 


NEw ENGLAND MUTUAL 
LIFE INSURANCE COMPANY 
Boston, Massachusetts 


GEorRGE WILLARD SMITH, President 
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Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 




















MEDICO-LEGAL MAN, M.D., LL.B. 
Desires affiliation with Insurance Com- 
pany. High qualified specialist. 
Box 1287, The Eastern Underwriter 
94 Fulton Street, New York 


WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 
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Texas Holds Three 
Sales Congresses 


TRI-CITY EVENTS A _ SUCCESS 
Holgar J. Johnson, Pittsburgh General 
Agent, Penn Mutual Life, One of 
Speakers on Circuit 
Outstanding success once again was 
accorded the tri-city life insurance sales 
congresses sponsored by the Texas As- 
sociation of Life Underwriters in co- 
operation with the local associations in 
Dallas, Houston and San Antonio. The 





HOLGAR J. JOHNSON 


meetings were held January 26 at Hou- 
ston, January 27 at San Antonio and 
January 28 at Dallas. 

The speakers included Isaac S. Kib- 
rick, Brockton, Mass., leading personal 
producer of the New York Life; Holgar 
J. Johnson, Pittsburgh and Philip O. 
Works, St. Louis, general agents, Penn 
Mutual Life; Joseph M. Gantz, Cincin- 
nati, general agent, Pacific Mutual Life. 

Each meeting was in charge of Ricks 
Strong, C. L. U., Dallas general agent 
of the General American Life and presi- 
dent of the Texas Association. 

Speaking on “Approaching Your Po- 
tential,” Holgar J. Johnson made talks 
at each of the congresses, the following 
being a summary of what he said. 

Capitalizing on Business Recovery 

Business recovery is returning on a 
broad basis, as is shown by every re- 
liable business index. This demands that 
life insurance agency management give 
attention to its present organization in 
order that the present sales organiza- 
tion may capitalize on increasing busi- 
ness activity and begin to approach 
again its potential production possibili- 
ties. 

During the last few years we have 
been content with modest or mediocre 
production from too many of our sales 
organization, partially due to the fact 
that we have been willing to attribute 
too large a portion of this modest pro- 
duction to what we called abnormal 
business conditions. Now, with the sit- 
uation changed, it behooves us to give 
attention to the production possibilities 
of every man in our agency. 

With this thought in mind, I call your 
attention to some of the factors which 
I believe should be considered in help- 
ing every agent under contract to at- 
tain his potential production power. 

Assuming that we have an established 
agent who has been in the business long 
enough to be accepted in his community 
as a life insurance man—not as John 
Smith, who previously worked for the 
Atlas Steel Co. but rather as John 
Smith of the ABC Life Insurance Co— 
our agent has been in the business long 
enough to have accumulated an intelli- 
gent foundation of life insurance infor- 
mation and a sales background, and also, 


New Appointments Made 
By Occidental Life of L. A. 


The Occidental Life of California has 
appointed A. M. Anderson, one of its 
own special agents, as general agent at 
Pasadena. Powell E. Smith, a member 
of the legal staff, has been appointed 
attorney for the company. Robert F. 
Freeman, formerly educational director 
of the Pacific Mutual home office, has 
become assistant manager of the Occi- 
dental’s home office agency. 

Starting with the Occidental in 1913 
Mr. Anderson has spent most of his 
business life with the company. A native 
of Nebraska he first represented the 
company there. In 1914 he went to Los 
Angeles and was later elected president 
of the Los Angeles Association of Life 
Underwriters. From 1931 to 1936 he was 
general agent for the Pacific Mutual in 
Santa Barbara, Ventura and San Luis 
Obispo counties. He is author of “Sefl- 
ing Points Classified” and the “One In- 
terview System.” 

A native of Los Angeles, Mr. Smith 
obtained his A. B. degree from Stanford 
University and for the next three years 
was in Harvard Law School, receiving 
his LL.B. in 1933. For two years he 
was on the legal staff of the Pacific 
Mutual before joining the Occidental. 

Mr. Freeman has a long career in the 
life insurance field. After being prin- 
cipal of a Georgia high school, serving 
in the U. S. Army, and being sales man- 
ager for an auto parts company, he en- 
tered life insurance as a personal pro- 
ducer with the Pacific Mutual in 1923. 
For five years he was educational di- 
rector of the home office agency; later 
was general agent for the company at 
Portland. Illness in his family forced 
him to leave that position and he next 
was manager in southern California for 
the Peoria Life and later for the Na- 
tional Life of Vermont. He returned to 
the Pacific Mutual home office as educa- 
tional director in 1935. 





he has the desire to do a better job 
than he is now doing. With this intro- 
duction, let’s face a few of the problems 
connected with attaining our potential. 

First is the matter of energy output. 
Let’s face frankly the question of 
whether or not our agent who is going 
to attempt to approach his potential in 
1937 has an energy output sufficient to 
justify his hope of attaining his poten- 
tial. It is said that the average agent 
spends less than two hours a day in the 
presence of the prospect. How true this 
is, the agent himself can determine if 
he makes an accurate estimate of the 
number of actual sales presentations he 
has had during the past year. On the 
average, I will wager that it is less than 
two honest sales presentations per day. 
Oh yes, he may call on five or six peo- 
ple, but it is the exceptional agent who 
actually gives three sales presentations 
every single day, or fifteen a week on 
a five day week basis. For instance, we 
took a group of men in our own agency 
whose average production was $175,000, 
running all the way from $146,000 to 
$195,000 in volume. These men did a 
creditable job, but in making an analy- 
sis of their sales effort during the year, 
we found that they had an average of 
23 calls per man per week, but their 
actual sales presentations amounted to 
5.4 per man per week, or actually slight- 
ly more than one a day for five working 
days. Certainly this can hardly be con- 
sidered sufficient energy output to jus- 
tify a man’s approaching his potential 
production possibilities in 1937. 

To the man whose energy output is 
sufficient to justify his hope of increased 
production in 1937, he may find that in 
order for him to reach more closely his 
potential production possibilities, he 
must take that energy to a better mar- 
ket. For instance, assuming a man is 
giving three or four sales presentations 
every day, if the market to which he is 
taking his effort is limited in its pur- 
chasing capacity to a $2,000 policy, ob- 
viously his production possibilities are 
very definitely limited by that market. 
Qn the other hand, if he takes his ser- 


Eastern Life Preparing 
For Tenth Anniversary 


DATES ARE MAY 18 AND 19 





Preliminary Report Shows Company Had 
Good Year; Surplus and Assets, In- 


surance in Force Gain 


The Eastern Life of New York will 
celebrate its tenth anniversary on May 
18 and 19 with a series of events in 
which its stockholders and policyholders 
will participate. President Louis Lipsky 
made the announcement this week. 

One of the first of the younger life 
companies in New York State to emerge 
out of the depression and resume its nor- 
mal growth, the Eastern Life has been 
making a steady increase in amount of 
insurance in force for the past three 
years. In 1936 the company made a net 
increase of more than 9%. The amount 
of surplus is almost double the 1935 
amount and assets increased substan- 
tially. The mortality experience was 
most favorable. 

The anniversary celebration will start 
Tuesday afternoon, May 18, with a con- 
vention of agents to be addressed by 
distinguished life insurance leaders. The 
same day the annual meeting of stock- 
holders will be held to receive the an- 
nual report and elect directors for 1937. 

Wives of the officers and directors 
of the company will give a tea on the 
afternoon of May 19 for the wives of 
policyholders and stockholders. In the 
evening the celebration will be concluded 
with a dinner to which life insurance 
presidents and prominent civic leaders 
will be invited. An elaborate stage per- 
formance is being arranged for the affair. 





TOM POYNER OF TEXAS DEAD 
Tom Poyner, vice-president Southern 
Union Life of Texas, died recently. He 
was 56. Mr. Poyner entered the life 
insurance business when he was 21 and 
was appointed superintendent of agencies 
in the Southern Union in 1912. Soon 
afterward he became vice-president and 
a director of the company. 





vices to a market that has a buying 
capacity of $5,000 policies or $10,000 
policies, that in turn will determine 
somewhat his approaching his potential 
in 1937. 

May I make the following suggestion 
as a means of improving your market. 
First, make a list of all the names in 
your community of men who have bet- 
ter than average earning capacity. Sec- 
ond, make it your business to become 
acquainted with three to five of these 
people every single week so that you 
may continually enlarge your circle of 
activity among people with a better than 
average earning capacity, and third, it 
might be well to review your prospect 
file and throw out every person with an 
earning capacity of less than, we'll say 
arbitrarily, $100.00 a month income. You 
may set the figure at whatever you be- 
lieve should be the market to which you 
take your time. 

The third phase of development is 
the improvement of your sales tech- 
nique, first by actually knowing what 
you are going to say when you come in 
to the presence of a prospect through 
having an organized sales presentation. 
This organized sales presentation should 
be built along the lines that will pro- 
vide you with an opportunity to have 
an interesting discussion about the facts 
of life as they pertain to the prospect 
and should be built on a basis that will 
give you a chance to portray at least 
one predominant need that the prospect 
may not be aware of. 

In the present era of social security 
discussion, and with ceilings coming 
down as to the actual length of the 
working span of individuals, it is well 
for us to continue to stress the definite 
need for retirement income in order 
that the prospect may have the privilege 
at retirement age of determining wheth- 
er he prefers to continue to work or 
whether he prefers to retire on at least 
a sufficiently large income to maintain 
a reasonable standard of living, 


5 
Life Managers Ass’n Here 
Elects Officers For 1937 


The Life Managers Association of 
Greater New York meeting yesterday 
afternoon in the Bankers Club elected 
officers for the new year. Clifford | 
McMillen, general agent, Northwestern 
Mutual, is president Harry F, Gray 
general agent, Connecticut Mutual Life 
is vice-president, and Harris Wofford 
manager, Prudential,  secretary-treas. 
urer. 

A_ resolution to incorporate the asso. 
ciation was presented to the meeting 
H. Arthur Schmidt, general agent, Ney 
England Mutual, was a_ speaker, 

Retiring officers of the managers as. 
sociation are Harry Gardiner, general 
agent, John Hancock, and Walter £ 
Barton, general agent, Union Central 
Mr. McMillen was_ secretary-treasurer 
last year. 


ew 


C. L. McMillen 
(Continued from Page 13) 


for presenting the program. The agency 
maintains a complete and comprehensive 
audit and program service. More than 
70% of the volume of 1936 business was 
from men appointed by Mr. MeMillen 
since 1931. 

In his latest address before a group of 
managers and supervisors made last 
month in Pennsylvania, he said: 

“You and I have the privilege of lead- 
ership in what is probably the greatest 
of all selling fields, and it cannot be de- 
nied by anyone that the physical cond- 
tion of the general agent or manager, 
and his attitude toward the institution 
of life insurance, the company he repre- 
sents and the buying public, is a big 
factor in determining institutional prog. 
ress, company progress, policyholder sat- 
isfaction and agency results. We seldom 
build better than we vision and rarely 
achieve more than we deserve, and if we 
ever hope to sell the idea of life under- 
writing on a carcer basis we must first 
vision life underwriting on a career basis 
and then be willing to do the simple 
things to put it through and refrain from 
doing those things which would retard 
such an achievement.” 

In the same address Mr. Me Millen said 
also: “When the general agent or man- 
ager quits playing the long shots and 
invites only men of character and capac- 
ity to come into this business on a full- 
time basis, he has gone a long way tow- 
ard putting his own organization in order 
and will soon become an inspiration to 
other general agents and managers to do 
likewise.” 

Personality and Recreations 

Mr. McMillen likes to travel. He has 
been to Europe twice since the war; has 
motored through Spain from top to bot- 
tom and the present drama there is be- 
yond his comprehension, he says. Fish- 
ing is his chief recreation. Lakes of 
Northern Wisconsin were his early ang- 
ling grounds. Since coming East he has 
done salt water fishing off Montauk Point 
and the Florida Coast. Best fishing he 
experienced was near the Gulf of Mex 
ico. He enjoys a good book, preferring 
works of philosophy or psychology, but 
manages to read about one novel 2 
month. 

In the Northwestern Mutual Mr. Me 
Millen has been president of the Gen- 
eral Agents Association, of the District 
Special Agents Association, of the agents 
association, and is chairman of the stand- 
ing committee. ye 

He is a member of the New York Un 
versity Club, where he makes his home; 
holds membership in the Advertising Club 
of New York; is a member of the exect- 
tive committee of the Life Underwriters 
Association. With the latter association 
he served last year as chairman of the 
program committee; and he is now chalr- 
man of its Life Insurance Week commit: 
tee. For the past year he has been set 
retary-treasurer of the Life Managers 
Association of Greater New York. At the 
association’s meeting yesterday at_ the 
Bankers Club he was elected president 
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~ Advanced By Canada Life 





NORMAN WATT 


GRAY Il. 


sumed his association with the company. 
He has had wide and varied~experience 
in branch offices and many departments 


}. ROSS 


The Canada Life has appointed H. N. 
Watt an assistant secretary and J. Ross 


Gray an assistant actuary. at the home office. Mr. Gray joined the 

Mr. Watt was formerly an assistant company’s actuarial department in 1924. 
superintendent. He joined the company He is a fellow of the Actuarial Society 
in 1914. Returning from overseas he re- of America. 





Travelers Assets, Surplus 


Largest in Its History Company Increased DBesiews in Force 
the Last Year More Than $9,000,000; Assets 
Now Total $150,C05,674; Larger Surplus 

The Great-West Life Assurance has 
released the following figures which high- 
light its annual report: 

Business in force, $575,844,591, an in- 
crease of slightly above $9,000,000 over 
1935. New business for 1936, $49,706,207, 
an increase of $2,716,959. Total income, 
$27,301,331. Assets, up $6,409,778, now to- 
tal $150,005,674. 

During 1936 policyholders and _ benefi- 
: ciaries received payments amounting to 
7 $15,147,510. Total paid out in this way 

Le has been $182,635,547 since the company 


Aid hie! Area began operations in 1892. The Great- 


West Life also reports an increase in 
Page 1) surplus. 
> : " 7 7 An encouraging feature of 1936 figures 
cash value of their policies up to $200, js that the average new sale was more 
without the usual formality of sending than 15% larger than in 1935. New sales 
the application for the loan to the home jn nearly every month of the year showed 
office. This special authority is to cease consistent improvement, and Group insur- 
on March 1 unless it is renewed. ance sales of the company exhibited sub- 

Agents and employes of the New York : 

Life in the flooded areas have been asked 


stantial gains. 
to assist policyholders who have lost their 
policies in the flood or who wish to make 
policy loans. A drive for contributions 
for the Red Cross is being made among 
the company’s home office employes and 
telegrams are being sent to all branch 
offices of the company throughout the 
United States urging employes and agents 
of the company to contribute to the Red 


Great-West’s Figures 





Financial statement figures of 
Travelers given by President L. Edmund 
Zacher at the annual meeting Wednes- 
day show gains in assets, and surplus 
and insurance in force. Life insurance in 
force at the end of the year was $4,439,- 
612,833, a gain of $167,063,772. New paid 
for insurance totaled $607,917,276. 

Total assets amount to $860,471,355, 
an increase of $72,560,363. Surplus is 
$27,524,646, a gain of $7,456,861, both 
being the largest in the company’s his- 


(Continued from 





M. B. BRAINARD’S CHICAGO VISIT 





Guest of Honor at Edwards Agency 
Banquet and at Aetna Casualty 
Club Luncheon 
While in Chicago last week Morgan 
B. Brainard, president Aetna Affiliated 
Companies, attended two Aetna affairs. 


Cross. On Thursday the R. S. Edwards agency 

Action by the Mutual Benefit was* had an all day life meeting, with Presi- 
similar to that of many other compa- dent Brainard as speaker at the ban- 
nies, its communication to its agencies quet. On Friday noon there was a meet- 
in the flood areas authorizing an addi- ing of the Aetna Casualty Club at which 
tional thirty-day grace extension, main- George Trammel, Aetna’s casualty man- 


had Mr. Brainard as 


policies in good standing ager in Chicago, 
without the customary certificate in guest of honor. 
good health provided the extension is 
made necessary by reason of the flood. 
Employes and officers at the home office so 
contributed more than $800 to flood re- This year marks the seventy-fifth an- 
ief, niversary of the John Hancock Mutual 
Life and the 200th anniversary of the 
birth of the patriot John Hancock. The 
company will observe the occasion in 
—s ways. On April 21 President 
Guy W. Cox will deliver a special tele- 
phone broadcast that will be heard in 
every branch office. The home office 
building on Clarendon Street will be 
decorated and floodlighted. 


tainine the 





JOHN HANCOCK ANNIVERSARY 





EARNS COMPANY AWARDS 

Two national awards of the Reliance 
Life were presented to the Carroll T. 
Scott agency in Richmond, Va., during 
a dinner meeting in that city last week. 
Home office men present were Jay N. 
Jamison, executive vice- president; T. J. 
McKenna and H. T. Burnett, vice-presi- 
dents; Edward Stern, superintendent of 
agencies, and Glenn G. Lamar, South- 
ern superintendent of agencies. 





Republic Life of Dallas has been sold 
to the Public National Life of that city. 


Beatrice Jones a Speaker 


Before Boston C.L.U. Chapter 


Miss Beatrice Jones, C.L.U., assistant 
agency manager of the Equitable Life 
Assurance Society of New York, was the 
speaker at the first dinner meeting of the 
new year of the Boston chapter, Char- 
tered Life Underwriters, at the University 
Club Monday. 

Miss Corinne V. Loomis, C.L.U., first 
woman president of a C.L.U. group in 
New England, presided. 

Both Miss Jones and Miss Loomis are 
outstanding in the field of life insurance, 
having national reputations as trainers 
of agents as well as for their personal 
production. Miss Loomis is head of the 
women’s department of the Paul F. Clark 
agency of the John Hancock Mutual Life, 
Boston. 

“Women are now large buyers of life 
insurance,” said Miss Jones, “and in my 
opinion will buy an even greater amount 
in the future, because of the fact that 
a large proportion of American wealth 
is in the hands of women. Furthermore, 
the drastic tax situation facing estates 
today has made life insurance a necessity 
to provide the necessary cash to meet 
these charges.” 

Miss Jones emphasized the need for 
high standards of ethics and education in 
those who engage in the business of life 
insurance selling, and pointed out the 
great advantage that accrues from being 
able to use the C.L.U. designation, which 
is the professional degree conferred on 
those in the life insurance business in 
this country who meet the rigid require- 
ments set down by the American Col- 
lege of Life Underwriters. 

Announcement was made of an all-day 
seminar to be held under the auspices of 
the Boston Life Insurance and Trust 
Council at the Hotel Statler February 18 
when “Social Security” will be the theme 
of the meeting. Nationally known life 
insurance and trust company officials will 
attend this meeting. which will be ad- 
dressed by W. R. Williamson, consulting 
actuary of the Social Security Board, 
Washington, D. C.; Edwin C. McDon- 
ald, assistant actuary of the Metropoli- 
tan Life Insurance Co., and Denis B. 
Maduro, consulting attorney for the New 
York Life Underwriters Association. 

Preceding the C.L.U. dinner Miss 
Loomis entertained the chapter members 
at her town residence in Louisburg 
Square. 





Pilot Life Agency Meeting 
In Session At New Orleans 


The twenty-fifth agency convention of 
the Pilot Life is now in session in New 
Orleans. Emry C. Green, president of 
the company, addressed the opening ses- 
sion yesterday morning and presented 
awards to club members. E. G. Sim- 
mons, vice-president, Pan-Americn Life, 
welcomed the group to the convention 
city. The Pilot Life has just completed 
its most successful year, showing an in- 
crease of 10% in insurance in force and 
a substantial gain in assets and surplus. 

Highlights of the convention include 
a boat trip on the Mississippi, the presi- 
dent’s party for the Ace Club, a banquet 
luncheon on January 30, and attendance 
at the horse races today. “The Emry C. 
Green Handicap” and “The Pilot Life 
Handicap” will be special races for the 
occasion, 

Home office men present are President 
Green, T. M. Waddell, agency manager; 
Dr. H. F. Starr, vice-president and medi- 
cal director; J. W. Carson, secretary; C. 
H. Benson, actuary; L. L. McAlister, 
agency secretary; W. L. Jessup, manager 
sales promotion and advertising; also the 
“aetehgg home office supervisors: W. T. 

aa W. M. Gordon, G. F. Ball and 

. L. Bowen. 





C. OF C. MEETS APRIL 26-29 

The Chamber of Commerce of the 
United States will hold its 1937 annual 
meeting in Washington, D. C., April 26- 
29. The chamber’s national council will 
meet April 26 


30 Years In Metropolitan 





SAMUEL 


MILLIGAN 


Samuel Milligan, one of the country’s 
greatest head office underwriters, and 
second vice-president of the Metropoli- 
tan Life, has been with that company 
thirty years. A native of County Derry, 
Ireland, he was educated at Foyle Col- 


lege, Londonderry. 
When Mr. Milligan was 19 years old 
he came to the United States. His 


first position was as a runner in a bank. 
A fortnight later he had an opportunity 
to go with the Metropolitan Life and 
he did not hesitate. The initial position 
was a clerkship in the insurance com- 
pany’s audit division. That was on De- 


cember 31, 1906. He continued as audit 
clerk and bookkeeper until November, 
1911, when he was transferred to the 


actuarial division. 

One of the most intelligent and indus- 
trious young men who ever joined the 
company, he prepared himself for the 
examinations of the Actuarial Society 
by studying at night. Successfully com- 
pleting these he was appointed an assist- 
ant actuary on December 28, 1920. Dur- 
ing the World War he was commissioned 
a lieutenant and saw service overseas. 

Mr. Milligan was made a third vice- 
president on December 28, 1926, and was 
placed in charge of the Ordinary depart- 
ment in the head office. Elevation to 
a second vice-presidency came on March 
24, 1936. 

Mr. Milligan’s reputation throughout 
the insurance and actuarial world is one 
of the finest. His mentality and judg- 
ment, and ability to think quickly and 
with decision, are some of the factors 
which have brought him insurance emi- 
nence. He is a member of the Council 
of the Actuarial Socicty of America and 
of the Casualty Actuarial Society. 

PACIFIC MUTUAL IN PHILA. 

The Pacific Mutual Life has made a 
change in Philadelphia having appointed 
Hare & Chase to represent it through 
the life department of that office which 
is under the management of R. Mead 
Smith. The company was formerly rep- 
resented by the Clifford H. Orr agency. 
The Pacific Mutual now has two Phila- 
delphia agencies, other being Joseph C. 
Staples & Son. 





WESLEY SISSON DEAD 

Wesley Sisson. formerly secretary for 
many years of the Postal Life of New 
York, died January 24. He was 83. 

NEW PRUDENTIAL RATES 

The Prudential has revised its rates 
for Single Payment Life and Endow- 
ment policies. 


W. H. SAVAGE ‘DEAD 
W. H. Savage, vice-president and 
agency director of the Great Republic 
Life of Angeles, died at his home 
in that city January 22. 


Los 
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4 RESEARCH INSTITUTE’S UNDIG- 
NIFIED AND SENSATIONAL 
LITERATURE 
Attention of the Massachusetts Insur- 
ance Department, Washington Adminis- 
tration or some other regulatory agency 
—or, possibly, Better Business Bureau- 
should be called to the literature of the 
American Institute for Economic 
search of Cambridge, Mass., in exploit- 
ing its book, “Insurance and Annuities.” 
E. C. Harwood, trustee of American 
Institute for Economic Research, and 
Bion H. France, in charge of the Insti- 
annuity research 


Re- 


tute’s “insurance and 
work,” are authors of the book. 


perienced writers they are entirely within 


As ex- 


their province in writing a book and giv- 
ing wide currency to their views. Thou- 
sands of people write books; hundreds 
get publishers. It is the manner in which 
this particular book is ballyhooed where 
the objection is found. In the case of 
the Harwood-Francis tome the literature 
of the Institute is 
surance companies will regard it as de- 


sensational 


structive in some measure. 


The Institute’s blurb which comes 
through the mails is headed “Why 
Throw Your Money Away?” Among 


statements used in the literature is this 
one: “Most men are paying a much 
higher price for their life insurance than 
is necessary.” 

Another paragraph in the literature 
practically invites the insured to make an 
investigation of costs of insurance, re- 
flecting on the agents who originally sold 
the policies. 

Another paragraph asks the readers to 
make their own insurance plans, starting 
as follows: 

It. is hardly reasonable to expect any 
one who profits by selling you a policy 
to see the situation from your point of 
view. Obviously, it would be to your 
advantage to plan your own insurance 
program. In addition to selecting new 
insurance more wisely, you will almost 
certainly find it possible to save many 
dollars every year on the amount of in- 
surance you now carry. The book de- 
scribed herein is especially intended to 
assist you in solving your own insurance 
problem. 

In other words, in order to help sell a 
book which two of its own people have 
written the Institute for Eco- 
nomic Research slurs existing selling or- 


American 


ganizations in life insurance, undermines 
the public’s confidence in its own insur- 
ance, and paves the way for another of 


those twisting campaigns which have been 


and in-, 


the outgrowth of books on life insurance 
written in a four year period. 

It is lamentable that the business has 
been impotent thus far in stopping the 
damage which has been done to existing 
insurance by authors of books, and those 
who use the books in soliciting as is be- 
ing done on a wholesale scale in Phila- 
delphia. The National Association of 
Life Underwriters should concentrate on 
this problem and see if it cannot stop 
these campaigns, which upset business, on 
the books, many of which are based on 
misrepresentations. 





GIVING THE YEAR 1936 THE 
SURANCE ONCE OVER 

The Journal of Commerce did a good 

job with its annual insurance 


IN- 


review 
number which came out last week. This 
pages and 
some of the leading men in the business 
engage in retrospect—philosophy, too. It 


special is now twenty-four 


is desirable in any business that its ex- 
ecutives pause a bit and note what has 
been happening over a twelve months 
period, sometimes pointing out a moral 
or calling attention to a significance. 


In brief, the end of the year found that 
fire insurance had been fairly profitable; 
that its premium income has not changed 
that agency-company relations 
have improved. In marine insurance gen- 
erally improved business conditions were 
reflected in an increase in volume of 
cargo insurance, both import and ex- 
port, but the competitive situation drove 
the rates down, sometimes below the 
profit figure. Strikes upset the marine 
situation somewhat. Casualty lines are 
on the up-grade. Compensation business 
has a more cheerful aspect. Companies 
are cooperating more vigorously in fight- 
ing crooked claims, which will see results 
in the loss ratio. Automobile business 
showed some profit. In surety insurance 
premiums are slowly rising, official bond 
conditions improve and there are under- 


much ; 


writing gains. 

Accident and health business is better 
organized and there have been few re- 
currences to old abuses. Premium vol- 
ume in boiler and machinery did not 
show much change. There were some 
heavy use and occupancy losses. Com- 
panies revised rules and rates for insur- 
ing against breakdown internal combus- 
tion engines, compressors and pumps in 
order to meet demands of the insuring 
public. There was an increase in interest 








RALPH R. LOUNSBURY 


Ralph R. Lounsbury, president Bank- 
ers Life, has been elected to the presi- 
dency of the Chamber of Commerce, 
Montclair, N. J. 

* * * 

Arthur E. Morgan, general manager 
and secretary of the London Assurance, 
is relinquishing the title of secretary 
and G. G. Beamish, formerly assistant 
secretary, has been appointed secretary. 
It is also announced that Alfred Rodgers 
relinquishes his position as home office 
fire manager, retaining the title of gen- 
eral manager’s assistant, and J. S. Chris- 
tie, at present home fire superintendent, 
becomes home fire manager. 

* * * 

Dr. Charles H. Webster, New York 
Life, Ithaca, N. Y., has induced a consid- 
erable number of Cornell University men 
to enter the ranks of the company. In 
appreciation of Dr. Webster’s coopera- 
tion with them these Cornell men re- 
cently had a painting of Dr. Webster 
done and presented it to Mrs. Webster 
for a birthday present. Dr. Webster has 
been with the company thirty - seven 
years, 

s a *@ 

William T. Nardin, former president, 
Missouri State Life, has been made 
chairman of the Federal Reserve Bank 
in St. Louis. 

ee 

_Joseph M. Biggert of Glen Ridge, 
N. J., and Mrs. Biggert will leave soon 
for Florida to spend part of the season 
there. Mr. Biggert is a retired field 
man of the Aetna Fire. He traveled 
New Jersey for years and was later in 
the New York City office. 





in accident prevention work—in all safety 
measures. 

One of the most interesting articles 
was from the pen of Joseph J. Magrath, 
New York State head of the rating bu- 
reau, New York State Insurance Depart- 
ment. He thinks there should be new 
ideas adopted in defense of business 
which the companies see alienated. Too 
close devotion to the methods and cus- 
toms of the past retards progress in the 
insurance business. The best paragraph 
in his article was this one: 

The “do nothing new” principle is born 
of a fear that existing business may be 
contaminated by unforeseen influences. 
Insurance being essentially a business 
of assuming or eliminating the chance of 
loss that may be visited upon others, is 
strangely chary of the unknown chance 
of loss that may beset its own business. 


Julian S. Myrick, manager Mutual Life 
is chairman of the committee on pe 
rangements for the dinner which js to 
be given by the Life Underwriters As. 
sociation of New York on February g 
and which will take the form of a tribut 
to Nelson B. Hadley who is to relies 
next Spring after long years of Service 
as chief examiner of life insurance com- 
panies, New York State Insurance De. 
partment. 
as a OK 

Wendell P. Barker has resigned as 
chairman of the State Mortgage Com. 
mission to which he was appointed two 
years ago when it was created. For 
years he was a_ well-known insurance 
attorney in this city. Mr. Barker’s res. 
ignation was not a surprise as last July 
he requested Governor Lehman for per- 
mission to withdraw. 

OK * x 

Col. Lewis B. Ballantyne, director of 
the Commercial Casualty and who is a 
consultant in its home office bonding 
division, has been appointed to the gen- 
eral committee of the forthcoming sec. 
ond annual New Jersey National Home 
Show. This is to be held March 20 to 
27 in the 113th Infantry Armory, New- 
ark, N. J. Civic-minded Col. Ballantyne 
is president of the Newark Chamber of 
Commerce, and his chief hobby for years 
has been the Essex Troop, National 
Guard cavalry unit, of which he ig com- 
mander. 

* = @ 

Henry G. Mosler of Los Angeles has 
been appointed chairman of a pre-con- 
vention outing of the Million Dollar 
Round Table to be held in Colorado 
Springs August 20, 21, 22. Some of the 
leading life insurance men of the coun- 
try will attend. 

* * 

Joseph M. Byrne, Jr., head of the Jos. 
M. Byrne Co. agency of Newark, N. J, 
and member of the Port Authority of 
New York, has been appointed foreman 
of the Essex County Grand Jury. 

- © * 


N. Irvin Gressitt, Baltimore lawyer who 
is well known among the surety com- 
panies, has just been elected president of 
the Virginians of Maryland Society which 
held its annual dinner and dance at the 
Lord Baltimore Hotel on January 19. 

es % 

A. Laurence Pierson, Jr., casualty 
manager in the New York office of the 
Massachusetts Bonding, has been elected 
first vice-president of the Montclair Ath- 
letic Club, which is one of the best 
known in northern New Jersey. 

. © * 

M. G. Hill, assistant manager of the 
Scottish Union & National, has been ap- 
pointed deputy general manager at the 
head office in Edinburgh. 

. « = 


F. E. Gowlland, home fire manager of 
the Atlas in London, retired on Decem- 
ber 31 after forty-nine years in the in- 
surance profession. On January 1 the 
Atlas appointed H. A. Lane, hitherto as- 
sistant actuary, to be assistant life man- 
ager. Two new assistant actuaries have 
also been appointed by the same office. 
They are C. A. Melville and S. F. Isaac. 

e 2 © 

Sir Joseph Isherwood of England re- 
cently wrote a fetter to the press advo- 
cating that all seagoing vessels should 
be fitted with steel hatches on the weath- 
er deck, and suggesting that underwrit- 
ers might discriminate in their rates 
against vessels not so fitted. 

* + * 


Samuel Lewis, formerly one of the 
Hearst insurance editors, is now vice- 
president of National Advertising, Inc. 
San Francisco. 

* * * 

Howe S. Landers, president, Metropol- 
itan Casualty, recently joined the board 
of the First Reinsurance of Hartford. 
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Magazine Fortune Article On 
Ins. Co. of N. A. 

The article published by Fortune last 
week on the Insurance Company of 
North America and its allied companies 
was a very fine product. This is the 
first article that Fortune has written on 
a fire insurance group, excepting Lloyd’s. 
A year or so ago it printed the story of 
the Metropolitan Life. 

The Fortune article is not only a good 
story about the Insurance Co. of North 
America, but contains a lot of informa- 
tion relative to fire, marine and casualty 
insurance procedure. It will be helpful 
to the business because it is decidedly 
informative. The material for the arti- 
cle was gathered by Wilder Hobson, one 
of Fortune’s editors, and by Miss Eliza- 
beth Sloan of the editorial staff. The 
article was written by Mr. Hobson. After 
Miss Sloan had researched for a couple 
of hours about reinsurance in one of the 
ofices of the Insurance Co. of North 
America, one of the company executives 
said: “Give that girl another hour and 
she will know as much about reinsurance 
as some of the experts in London.” 

Fortune took its own pictures. A large 
two-column cut is run of President Ben- 
jamin Rush snapped by Cameraman 
Richard Carver Wood. Underneath Mr. 
Rush’s name in the caption is this state- 
ment: “. . . has been president of the 
Insurance Co. of North America for 
twenty years, during which period its 
total assets have multiplied five times.” 

Other photographs run are those of 
Vice-Presidents John O. Platt, Sheldon 
Catlin, T. Leaming Smith, John Kramer, 
Galloway Morris and John Diemand. 

ec = 


Background of Benjamin Rush 

Because the Insurance Co. of North 
America is 145 years old; because of its 
distinctions and traditions, including the 
fact that “its peruked and powdered 
group of founders met in the very room 
of Independence Hall where the Declara- 
tion was signed” ; because of the wonder- 
ful building in which it is housed, and 
the type and experience of its officers, 
Fortune says of the company that it is 
“one of the undisputable aristocrats of 
U.S. business.” 

In discussing Mr. Rush’s background 
Fortune says in part: 
At 67 the president of N. A. is a 
vigorous, square-built, graying gentleman 
with a precise and orderly mind and a 
reputation in his business for personal 
integrity and for being one of the best 
Marine insurance men in the U. S. His 
great-grandfather, Dr. Benjamin Rush, 
Was surgeon general of George Washing- 
ton’s army, a member of the Constitu- 
ional Convention, and a signer of the 
Declaration of Independence. His grand- 
father, Richard Rush, was Secretary of 
the U. S. Treasury under President John 
Quincy Adams and U. S. Minister to the 
Court of St. James and also to France. 
His father, Colonel Richard Henry Rush, 
commanded the Sixth Pennsylvania Cav- 
alry during the Civil War. Mr. Rush 
was born in Philadelphia’s suburban 


Chestnut Hill, went to the local Episco- 




















pal Academy, and at 15 became an office 
boy in the Philadelphia office of the fa- 
mous insurance brokers, Johnson & Hig- 


gins. He got to be a clerk, an average 
adjuster (adjusting marine claims), and 
at 24 became manager of the average-ad- 
justing department of Curtin & Brockie, 
brokers. The next year, 1895, he moved 
to N. A. as personal assistant to Presi- 
dent Charles Platt; was a second vice- 
president at 29, senior vice-president at 
40, and at 46 succeeded President Eu- 
gene Ellison.” 
* * * 


Some Facts Unearthed by Fortune 


Among some of the statements made 
by Fortune are these: 

“The N. A. group has a total force of 
2,700 of which perhaps 60% are in the 
Insurance Company of North America 
proper and the rest in the fleet. Of this 
total 975 are in Philadelphia and 1,050 in 
the four branch offices in New York, 
Chicago, San Francisco and Toronto, and 
675 in the service offices including Lon- 
don and Shanghai. Included are 200 spe- 
cial agents, N. A. contact men who keep 
moving between all N. A. stations and 
N. A.’s appointed network of agents, big 
and small, throughout the country, as 
well as to the brokerage offices if need 


be ” 





Every working day the Insurance Co. 
of North America averages 150 fire losses 
which average $200 apiece. 





You can insure against smoke and 
smudge damage as a result of faulty oil 
burners. The Insurance Co. of North 
America has paid as much as $7,500 in 
redecorating bills under one such policy. 





The Insurance Co. of North America 
has an engineering department of twen- 
ty-five that cooperates with the com- 
pany’s agents in showing potential risks 
how they can lower their rates with fire- 
resistant designing and equipment. and 
assumed risks how they can keep lower- 
ing them. 





In commenting on Lloyd’s Fortune es- 
timates that its annual ocean-marine pre- 
mums are $60,000,000 as against $65,000,- 
000 for all British insurance companies 


and $35,000,000 for U. S. companies. 





About 3344% of Insurances Co. of North 
America’s ocean marine premiums come 
from hull insurance. 

* * * 


Marine Losses 

Some marine losses are big. Discuss- 
ing a few of the N. A.’s. Fortune says: 
“They have been on the ‘Caserta’ loaded 
with silk, Genoa to New York. which ren 
aground leaving Palermo in March, 1920 
—$319,000. And the ‘Bohemian,’ with 
Egyptian cotton and general cargo, Bos- 
ton to Liverpool, which grounded off 
Halifax in February, 1920—$282.000. And 
‘L’Atlantique’ hull insurance, Bordeaux 
to Havre, which burned in the English 
Channel in January, 1933—$240,000. In- 
surance Co. of North America lost $121.- 
000 on the ‘Vestris’ (general cargo ; $200,- 


000 on the ‘Morro Castle’ (hull and to- 
bacco), and $60,000 on the ‘Titanic,’ 
(hull).” 

After describing the inland marine rate 
situation and rates generally fixed by the 
Inland Marine Underwriters Association, 
of which Ludwig C. Lewis, marine sec- 
retary of the North America is chairman, 
Fortune says that about 40% of the pre- 
miums in inland marine come from types 
of risks not generally fixed by the In- 
land Marine Underwriters Association, 
and what interests a man holding a po- 
sition with an insurance company, such 
as that held by Mr. Lewis, is what should 
be the rates on some of this business. 
Fortune offers some puzzles: 

“What will be the rates for the crack 
streamline trains, City of San Francisco 
and City of Los Angeles, an utterly new 
kind of risk, insured against practically 
all hazards while on the tracks? What 
will be the rates on last year’s Kentucky 
Derby winner, Bold Venture? On the 
Holland (vehicular) Tunnel under the 
Hudson River? On the famous ‘Great 
Chalice of Antioch,’ reputed to be the 
Holy Grail? On cofferdams? On Strad- 
ivarious violins? The successful han- 
dling of this type of business requires a 
full knowledge of and close contact with 
the reinsuring London market. Mr. 
Lewis’ largest loss to date was from the 
motion picture film fire that resulted 
from friction in the film-polishing ma- 
chinerv of the Consolidated Film Indus- 
tries, Inc., in Los Angeles—$180,000.” 

* * * 


Benjamin Rush Views 
The Fortune article concludes with 
some views of President Benjamin Rush. 


He thinks that insurance companies are ° 


harassed by the fact that there are 
forty-eight conflicting sets of state in- 
surance laws. Fortune concludes its ar- 
ticle as follows: 

“President Rush of N. A. would like 
to see the standardization of the laws 
and their am@ndment to allow multiple- 
line charters for insurance companies. 
That is, to permit a company like N. A. 
to write all its many kinds of insurance 
under a single charter, thus gaining in 
efficiency and economy over the present 
system in which fire and marine are un- 
der one charter and casualty under an- 
other, requiring a corporation of its own. 
President Rush would also like to see 
the ultimate abandonment of state super- 
vision of rating. He believes that with 
unregulated rating the premium could be 
more quickly and closely adjusted to the 
risk and the business could be done at 
lower costs. He believ-s also that with 
unregulated rating, companies pursuing a 
cut-rate policy would prove unsound and 
fail, and companies setting rates too high 
would be foreed down by competition. In 
short, he is well on the pro side of the 
free-competition argument.” 

* * * 


Board Meeting Aftermath 

What happens of a human interest 
nature when an important man in the 
insurance business receives a promotion, 
especially when the promotion is to be 
head man of a great insurance fleet and 
the person advanced is a popular person- 
ality throughout the business. An illus- 
tration is the case of Bernard M. Culver 
of the America Fore. 

A lot happens and swiftly. In some 
way or other the news leaks out in ad- 
vance in numerous quarters—occasionally 
in distant quarters—and sometimes be- 
fore “news” is news. Quite a number 
of people may know that a board of 
directors is going to make news, but that 
doesn’t mean that it will really transpire 
because the board may find it lacks a 
quorum. It had pretty well circulated 
through the America Fore 80 Maiden 
Lane offices that something was going 
to happen on Thursday of last week, but 
only if there were a quorum of the 
board. The weather was bad: the town 
full of flu. Would the eight Continental 
directors needed for a quorum turn up? 
They did. In fact, there were nine. One 
of them, by the way, is Major Thomas I. 
Parkinson, president of the Equitable 
Life Assurance Society. 

The first mecting was that of the Con- 
tinental and the changes went through. 
Then other companies in the fleet met. 


There was no hitch in the program the 
directors had prepared. 

Before the last of the meetings took 
place the promotions—that of Mr. Culver 
and of Frank C. Christensen—were 
learned in a number of offices. The tele- 
phones of Messrs. Culver and Christen- 
sen started to ring, and they kept on 
ringing, and are still ringing as congrat- 
ulations wait to come over the wire. 

During Thursday afternoon of last 
week came impressive floral displays. 
Senders were associates, banks, and one 
was from the Fidelity & Casualty field 
managers. 

President Culver moved into the room 
on the twenty-fourth floor, which had 
been occupied for so many years by the 
late Ernest Sturm, chairman. Into the 
office at 4 o’clock arrived many home 
office representatives with their felicita- 
tions. With this group was Wade Fetzer, 
Chicago, member of the Fidelity & Cas- 
ualty board, who acted as spokesman. 

Cables and telegrams began arriving in 
Mr. Culver’s office on Thursday after- 
noon and they continued to come for 
several days. One was from Mr. Culver’s 
son Donald, who lives in Paris and has 
been lecturing at a leading university 
there. He is a Cambridge man. 

Then came several hundred letters. 
Their writers represented a wide range 
of activity in this country, including in- 
surance departments, banks, leading ex- 
ecutives of other companies, agents and 
brokers. Commissioner John C. Blackall 
of Connecticut sent his congratulations; 
and so did George S. Van Schaick, form- 
er Superintendent, and now vice-presi- 
dent of the New York Life. Mr. Van 
Schaick said in part: 

“You will handle the new position with 
great ability as you have unusual qualifi- 
cations for it. I remember with pleasure 
the helpful assistance which you gave me 
while I was at the Insurance Department 
during troublesome times.” 

Col. Frank D. Layton, president of the 
National of Hartford, wrote: “That you 
are well qualified to steer the ship—or 
rather several ships—of the America 
Fore Group is well known, not only to 
your friends but to the members of our 
business in general. You have not only 
the ability, based upon practical experi- 
ence, but also the warmth of personality 
sufficient to create enthusiasm as well as 
confidence.” 

Esmond Ewing, vice-president of the 
Travelers Fire, had this to say: “The 
announcement will be received through- 
out the United States and Canada with 
gratitude that this further recognition 
has been given one who has served his 
companies and the business in such a dis- 
tinguished fashion.” 

A characteristic message from the 
veteran Edson S. Lott, chairman of 
the United States Casualty: “I rejoice 
and make merry over your predicament. 
Best of all I think you deserve it. Long 
may you live and always may you pros- 
per.” 

From George Kern of 116 John Street : 
“You brought something of rare value to 
your group—heart, humanness, warmth, 
judgment, and your recognition was in- 
evitable.” 

Letters received by Mr. Culver up to 
Saturday morning included those from 
these good wishers: Edward Milligan, 
Cecil F. Shallcross, George G. Bulkley, 
Fred W. Koeckert, Joy Lichtenstein, 
Harold Smith, Sheldon Catlin, John O. 
Platt, A. C. Noble, C. A. Nottingham, 
J. A. Kelsey, E. M. Allen, John S. Turn, 
W. H. Koop, William Quaid, B. N. Car- 
valho, John Kremer, James Wyper, Frank 
A. Gantert, William J. Reynolds, John R. 
Dumont, Norman R. Moray, Edgar J 
Sloan, William J. Graham, Wallace Fal- 
vey, James Victor Barry, W. E. McKell, 
R. E. Maynard. 


* * * 


Richard Crooks Once With Aetna 
It may not be generally known that 
Richard Crooks, great Metropolitan Op- 
era star, was early in his career connect- 
ed with the New York office of the Aetna 
Affiliated Companies as a collector of 
premiums. This interesting bit of infor- 
mation was made known by David Mei- 
(Continued on Page 38) 





SA ee 








January 29, 1937 














FIRE INSURANCE 








Home Assets-Surplus 
At New High Record 


ASSETS NOW TOTAL  $139,759,200 





Surplus to Policyholders on Market 
Value Basis Was $88,729,341 on 
December 31, 1936 





The Home Insurance Co. of New York 
closed 1936 with assets of $139,759,201, 
the largest in its history, covering eighty- 
four years, according to the annual state- 
ment issued this week. This figure is 
based upon the Commissioners’ valua- 
tions, but on the basis of December 31, 


1936, market quotations for all bonds 
and stocks owned the admitted assets 
would be increased to $144,389,684. Net 


surplus amounts to $64,598,858 on the 
Commissioners’ basis, but on market val- 
ues this is increased to $69,229,341. Add- 
ing the capital of $14,500,000 and the 
contingency reserve of $5,000,000 the sur- 
plus to policyholders amounts to $84,- 
098,858. On the basis of market values 
of securities this figure is increased to 
$88,729,341. At the close of 1935 the 
assets amounted to $113,206,862 and the 
policyholders’ surplus was $69,049,864. 
The previous peak figure for assets was 
$128,914,080 at the end of 1929. 
Premium Reserve Up $8,000,000 

Reserve for unearned premiums has 
been increased about eight million dol- 
lars to a toial of $44,874,929, also a new 
record peak. New high marks also were 
set by the net surplus, showing a gain 
of $12,048,994 over 1935, and surplus as 
regards policyholders rose $15,048,994. 

The assets of the company are as fol- 
lows: cash in banks and trust compa- 
nies $14,591,105; United States Govern- 
ment bonds, $3,760,456; all other bonds 
and stocks $113,875,077; premiums un- 
collected but less than ninety days due, 
$6,256,948; accrued interest $209,306; and 
other admitted assets $1,066,307. 

The liabilities consisted of the  fol- 
lowing: capital stock $14,500,000; reserve 
for unearned premiums, $44,874,929; re- 
serve for losses, $6,427,749; reserve for 
unpaid reinsurance, $1,857,664; reserve 
for taxes and accounts, $2,500,000; and 
contingency reserve $5,000,000. 





HEADS N. J. FIELD CLUB 





Arthur Andrews President; County 
Chairmen Named in Non-Stock 
Competition Move 
Arthur Andrews, attached to the New- 
ark, N. J., office of the Aetna Fire, was 
elected president of the New Jersey Field 
Club at the annual meeting Monday eve- 
ning in the Newark Athletic Club. Other 
officers elected were W. E. Cooper, New 
Hampshire Fire, vice-president; John N. 
Ochs, Continental, secretary, and Herbert 
Guempel, American of Newark, treasurer. 
The executive committee is composed of 
Roy Cory, National Fire; Gilbert Stecher, 
Commercial Union group; J. Wesley 
Carlson, Glens Falls, and Fred Morasch, 

Fireman’s Fund. 

In cooperation with the Business De- 
velopment Office the three field clubs in 
New Jersey and the New Jersey Asso- 
ciation of Underwriters have appointed 
a committee on non-stock competition 
with county chairmen in each of the 
twenty-one counties in New Jersey. 
These chairmen are as follows: 


Atlantic, James Bentley; Bergen, 
chers; Burlington, Harold Leach; 
man Fenton; Cape May, 


Henry Bor- 
Camden, Nor- 
Homer Howell; Cum- 


berland, Robert Sheppard; Essex, Herbert 
Guempel; Gloucester, Hugh Mehorter; Hudson, 
Gilbert Stetcher; Hunterdon, Palmer Weiss; 


Mercer, Arthur Andrews; Middlesex, John N. 
Ochs; Monmouth, Walter Fredericks; Morris, 
Fred Lau; Ocean, William Hutchinson; Passaic, 
Fred Morasch; Salem, T. Robbins; Somerset, 
John Sullivan; Sussex, Edward Kelley; Union, 
George Martin, and Warren, Charles Houghton. 


Arthur Frank and William T. Spiegel- 
berg, both special agents of the Royal- 


F. C. White Reelected 
President of F. I. A. 


BUSINESS GAINED LAST YEAR 


Officers Reelected at Annual 
Meeting Held Yesterday in 
New York City 


Other 





About 175 executives of the seventy- 
five companies which are members of 
the Factory Insurance Association met 
at the Waldorf-Astoria in New York 
City last evening to attend the annual 


dinner and the forty-seventh annual 
meeting of the association. Approxi- 
ma‘ely forty guests, principally mana- 


gers and secretaries of the rating bureaus 
in the East and Southeast, were also 
present. 

The meeting was of a somewhat rout- 
ine character. However, in his report 
the association’s manager, H. P. Smith, 
stated that progress had been made with 
the broadened program which the asso- 
ciation adopted at the last meeting in 
January, 1936. He also reported that the 
payment of over-riding commissions to 
local agents on brokered business, also 
adopted a year ago, has been well re- 
ceived. 

The association’s business was substan- 


. tially increased during 1936 and premium 


income was well maintained. The asso- 
ciation’s loss record was marred during 
last Spring by a large fire in the flooded 
area and by tornadoes in the Carolinas 
and Georgia. 


Officers for 1937 


Officers of the association were re- 
elected as follows: F. C. White, vice- 
president of the Hartford Fire, who 
has served the association as president 
a the past four years; vice-presidents, 

J. Sloan, vice- -president of the Aetna 
Fire and J. K. Hooker, vice-president 
of the Automobile; secretary, J. H. Vree- 
land, United States manager of the Scot- 
tish Union & National, and treasurer, 
Gilbert Kingan, president of the Orient. 

Chairman F. Minot Blake, secretary 
of the Phoenix of Hartford, heads the 
executive committee again for the ninth 
consecutive year. Company members of 
the committee elected were Continental, 
Great American, Home, Insurance Co. of 
North America, National Fire of Hart- 
ford, North British & Mercantile, Spring- 
field Fire & Marine Insurance and Trav- 
elers Fire. 





Liverpool groups, have been admitted to 
membership. 

At the next meeting of the club, on 
Tuesday, February 23, Miss Gretchen 
Green will speak on the work of “The 
Seeing Eye,” the organization in Mor- 
ristown, N. J., which educates German 
shepherd dogs as guides for the blind 
and which teaches sightless men and 
women how to use them. 


J. A. Kersey. General Agent 


PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


in the above 





the Alliance Agent.” 


Head Office: 
Chicago Office: 





“No use moving ..... 


and then the message of Alliance national 
advertising for January points out the folly 
of trying to escape explosion risks. 


Common sense suggests the solution: In- 
sure! And the readers learn how... “Ask 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


1600 Arch St., 
209 W. Jackson Boulevard 


San Francisco Office: 


Philadelphia 


231 Sansome Street 








New York Ruasataee Deccement Valuation Basis. 











London & Lancashire 
Announces Promotions 


TILLOTSON AND CHAPPELEAR 





Both Become Agency Superintendents 
at Home Office; Former Was in 
New England; Latter in Ohio 





Gilbert Kingan, manager of the Lon- 
don & Lancashire group, announces the 
appointment of C. A. Tillotson and C. 
W. Chappelear as agency superintend- 
ents of the London & Lancashire and 
Law Union & Rock insurance companies 
at the home office in Hartford. At the 
forthcoming annual meetings of the 
Orient and Safeguard both men will be 
elected assistant secretaries. 

Mr. Tillotson will act as associate of 
Agency Superintendent A. H. Murphy, 
who recently suffered a serious physical 
disability, and with him will have super- 
vision of the activities of the group in 
the East. Mr. Tillotson is a native of 
West Hartford, Conn., and has spent 


his entire business life of thirty years 





The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


Gtorce Z. Day, Ass't. General Agent 


U. S. Statement June 30, 1936 


$ 1,975,486.52 
686,752.12 
10,819,242.47 
13,481,481.11 


les carried " 
States as required e ss, at $623,755.74 


with the London & Lancashire group 
except for a few months in the service 
of another Hartford company. He has 
had a wide experience both at the home 
office and in the field and has latterly 
had control of the important territory 
comprising Massachusetts and Rhode 
Island. 

Mr. Chappelear will become the asso- 
ciate of Agency Superintendent C. F. 
School, who has supervision over the 
company’s interests in the South. Mr. 
Chappelear is a native of the Middle 
West and has previously worked under 
the supervision of the Western manager 
of the group at Chicago. He comes of 
an old insurance family and_ received 
his early training in his father’s agency 
at New Lexington, Ohio. He was ap- 
pointed Ohio special agent for the Lon- 
don & Lancashire fleet in May, 1926, 
under the late John A. Hoover, and 
upon the latter’s death in 1930 Mr. 
Chappelear became state agent for Ohio. 





Travelers Fire Gains in 


Premiums, Assets, Surplus 
The Travelers Fire, at the close of 
1936, reported assets of $23,837,223, a 
gain for the year of $2,497,469. Surplus 
amounts to $5,031,973, an increase of 
$810,248 over 1935. The special reserve 
is $3,235,503, a gain of $685,821. Pre- 
miums written in 1936 amounted to $11,- 
819,069, an increase of $1,348,787. 


NATIONAL UNION DIVIDENDS 

Directors of the National Union Fire 
of Pittsburgh have declared a dividend 
on the capital stock of the company of 
$1.50 a share and an extra dividend of 
$1.00 a share, payable February 8 to 
stockholders of record January 26. 


THOMAS J. TROUT DIES 
Thomas J. Trout of Altoona, Pa., for- 
mer special agent of the Fire Association 
of Philadelphia, passed away January 
24. He joined the company in 1906, re- 
tiring March 1; 1931. He was in his 
eightieth year. 
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Annual Picnic In Pyrenees 
Of Insurance Men In France 


One of the pleasant social events in 
the insurance life of France is the an- 
nual picnic of French, American and 
British insurance men of France. his is 
held at the Villa Slamat, Pyle Beach on 
the Bay of Biscay, an hour west of Bor- 
deaux. There open house is kept by 
x. G. Whytlaw, inspector general in 
France of the London & Lancashire and 
the Mercantile of Canada. One of the 
most popular and able of insurance men 





Top: J. Merchant, inspector of Home 
and Yo:kshire in Belgium; J. Roseaux, 
inspector of London & Lancashire and 
Hartford for southeastern France. Bot- 
tom: L. Bouchex, prominent Lyons 
broker. 


in France, he is ably assisted as host 
during the picnic by his charming Swiss 
wife. Following the picnic there is a 
house party with hospitable Villa Slamat 
furnishing a most attractive background. 


Among the Guests 


Among those attending the last picnic 
were these: 


Alfred Bouchex, prominent Lyons in- 
surance broker, and Mrs. Bouchex. 

P. Filhet of Filhet & Co., Bordeaux 
and Paris, agents of the London & Lan- 
cashire, also representatives of the Hart- 
ford Fire and Nord Deutsche of Ham- 
burg; and Mrs. Filhet. 

Louis Cabrol of Cormouls, Houles & 
Co., Mazamet (Tarn), general agents for 
the central mountain region of the Com- 
mercial Union; also representing the 
Hartford Fire, London & Lancashire and 
British Oak. 

Robert Lemaire, Elbeuf, France, rep- 
resenting Hartford Fire and London & 
Lancashire. 

Felix Maury, agent at Bayonne in the 
Pyrenees, and Mrs. Maury. 

Carl T. Endemann, chief underwriter 
and inspector for Europe, American For- 
eign Insurance Association, Paris. 

John Merchant, inspector for Belgium 
and Sweden, Home of New York and 
Yorkshire. 

J. Roseaux, inspector for Southeastern 
France, London & Lancashire and Hart- 
ford. 

J. Hargrave, inspector for the Paris 
region, London & Lancashire. 

A. ’. Strangleman, inspector for 
France, St. Paul and Atlas. 

M. A. Wilkinson, assistant 


: surveyor 
for France, St. Paul and Atlas. 


Best Known Young Broker in Paris 

Robert F. Sprinks, Sprinks & Co., Paris. 
A young Englishman, Mr. Sprinks has 
built up a considerable business from 
scratch as a broker; is now one of. the 
best known brokers in Paris. 

Unable to attend the last picnic were 
Andrew Sinclair, manager in France for 
ihe Sun, Patriotic and Planet; Baron 
Alain d’Arthuys, French underwriter for 
the Hartford and the Compagnie Fran- 





L. to R.: Felix Maury, agent of Bayonne; John Merchant; P. Filhet of Filhet 
& Co., Bordeaux agents of London & Lancashire, Hartford Fire and Nord Deutsche; 
Mr. Cabrol of Carmouls, Houles & Cie., agents of Commercial Union, London & 
Lancashire, Hartford Fire for southern central France. 


caise d’Assurances La Minerve. He was 
on his honeymoon, ; 
Despite the combined attraction of 
swimming in a lagoon, surf bathing, 
water polo, boating, football and motor- 
ing this gathering of insurance men does 
not completely divorce itself from insur- 
ance. In consequence, two or three 


hours in the morning were devoted to 
discussion of the business. 

Pyla Beach is quite a favorite with 
French insurance men and the villa next 
door to Slamat is owned by M. Grzy- 
bowsky, a Paris insurance broker who 
is at present president of the French 
Non-Marine Brokers Association 


Host and Hostess At House Party 





WHYTLAW 


N. G. 





MRS. N. G. WHYTLAW 





Fire Prevention Bulletin 
Of Chamber of Commerce 


The insurance department of the 
Chamber of United 
States yesterday issued a fire preven- 
tion bulletin for fire prevention com- 
mittees of local chambers of commerce 
containing material which may be helpful 


a‘ age 
Commerce of the 


in rendering service to individual com- 
munities. One of the important activi- 
ties which a fire prevention committee 
may undertake, says the bulletin, is an 
Investigation of conditions in local pub- 
lic buildings. Statistics show that there 
are fires in five schools, five churches 
and one hospital every day, which, when 
coupled with those in hotels, theatres and 
other classes of buildings frequented by 
the public, result in losses of startling 
proportions. 

Subjects dealt with in the bulletin in- 
clude hazards; corrective safety meas- 
ures; protective facilities, which include 
automatic sprinklers; safety of occu- 
Pants, and special features. 


M. & M. BOOSTS DIVIDEND 

Directors of the Merchants & Manu- 
facturers of Newark, one of the Corroon 
& Reynolds companies, have declared a 
quarterly dividend of 15 cents a share, 
Payable January 30 to shareholders of 
tecord January 20. This dividend is at 
the rate of 60 cents a year, compared 
with 40 cents paid in 1936. 





ADJUSTER’S POWER TO SETTLE 

In an action on a fire policy the Mas- 
sachusetts Supreme Court held, Alba v. 
Fireman’s Fund, 3 N. E. (2d) 36, that 
if a fire loss appraiser and adjuster was 
sent by the company’s general agent to 
investigate, adjust and handle the loss, 
it was within the apparent scope of his 
authority to waive proofs of loss and to 
agree upon the amount of the loss. 
Whether an agreement was entered into 
between the company’s adjuster and the 
insured’s adjuster under which a proof 
of loss was executed by the insured and 
sent to the company, was held for the 
jury. If they agreed to settle the arbi- 
tration condition would not apply. If 
there was no agreement to settle, the 
question whether the company had 
waived the requirements of the arbitra- 
tion clause was also held for the jury. 





NORWICH AGENTS PLAN DINNER 

The Norwich, Conn., Board of Fire 
Underwriters is planning a dinner meet- 
ing for Wednesday, February 24, at the 
Norwich Inn to which has been invited 
representatives of all local boards in the 
state located east of the Connecticut 
River. Insurance Commissioner John C. 
Blackall will be one of the speakers. 
The committee in charge of the dinner 
consists of President Paul W. Franklin, 
Robert J. Young, Frank G. Waters and 
Eben Learned, Jr. <A _ similar dinner 
last year brought an attendance of more 
than 100 persons. 


TRENTON FIRE LOSSES DROP 

Trenton, N. J., in 1936 suffered the 
lowest fire loss in thirty-six years. The 
loss in destruction of buildings was esti- 
mated at $24,332 and contents of build- 
ings $12,122. Of the total property loss 
of $36,454 all but $2,613 was covered by 
fire insurance. On the basis of popula- 
tion the fire loss amounted to 29 cents 
for each person, compared with 40 cents 
in 1935, when the loss amounted to $8,- 
S46 





METTEL WITH EACLE, STAR 

The Eagle, Star & British Dominions 
has appointed Charles E. Mettel of 
Omaha, Nebr., as state agent for Iowa 
and Nebraska. He is the son of C. P. 
Mettel, well known real estate and in- 
surance man of Dubuque, Ia. Mr. Met- 
tel was active in his father’s agency 
for several years and was associated for 
some time with the National Sccurity 
Fire of Omaha. 


OREGON FIRE EXPERIENCE 

Unprotected fire rates are too high 
in the opinion of Insurance Commis- 
sioner Hugh H. Earle of Oregon fol- 
lowing examination of a lengthy report 
of the Oregon Insurance Rating Bureau 
covering the period 1925-1934. For the 
ten years the report shows average loss 
ratio of the member companies as 54.3%, 
while the total expense ratio is listed as 
41.22%. This makes the total percent- 
age of 95.52% and shows over the ten 
years trade profit of 2.40%. 


H. N. KELSEY LOSES WIFE 
services were held Monday 
Montclair, N. J., for Mrs. 
Burnett Bloomer Kelsey, wife of Horatio 
Nelson Kelsey, who died of pneumonia 
at the Montclair last 
Friday evening after a short illness. In 


Funeral 


afternoon in 


family home in 


addition to Mr. Kelsey she is survived 
by five daughters. Mr. Kelsey is well 
known among fire insurance men, having 
served the business for many years in 
executive capacities. Mr. and Mrs, Kel- 
sey had been married for about forty- 
five years. 





WITH AMERICAN 66 YEARS 

The American of Newark last Friday 
presented to Thomas O. Ayres & Son, 
Orange, N. J., insurance agents, a gold 
sign in recognition of having represented 
the company more than half a century 
The agency received a congratulatory 
letter from Paul B. Sommers, president 
of the American. The Ayres firm has 
represented the American since July 1, 
1875. 


DR. EUGENE HINMAN DIES 

Dr. Eugene Hinman, nose, throat and 
ear specialist in Albany, N. Y., and for- 
merly for many years secretary of the 
Commerce Insurance Co., died Wednes- 
day last week of a heart attack. He was 
62 years of age. He was a Mason and 
a former president and secretary of the 
Albany County Medical Society. Surviv- 
ing are his widow, a daughter and two 
brothers. os 
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NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


OUT OF THE MAIL BAG 


“On March 6, 1906, I wrote my first 
fire insurance policy, and it was placed 
with your company. This risk, by the 
way, continues with my agency and 
the National Union.” 


A 
Good 
Agency 
Company 























Rating Organization Tells Agents 
How to Extend Church Policies 


The New York Fire Insurance Rat- 
ing Organization has local 
agents through its Syracuse, Buffalo and 
suburban divisions a bulletin explaining 
the preparation of endorsements extend- 
ing the term of policies covering church 
property in order to take advantage of 
rate reductions on churches and parish 
houses made effective last November 1. 


issued to 


The bulletin contains questions asked 
by local agents with answers supplied 
by rating experts. Extracts from the 


bulletin follow: 

“1. How can uniform expiration dates 
be maintained in the case of insureds 
operating under a ‘budget’ system? 

“Extend each policy term at this time, 
and each year, when the original expira- 
tion date occurs, cancel the policy pro 
rata, rewriting the line in the same com- 
pany for a full term. 

Computing Days Policy May 
Be Extended 

“2. What is a simple way to compute 
the number of days which the term of a 
policy, covering a single item, may be 
extended ? 

“Determine the number of days from 
November 1, 1936, to the date of expira- 
tion and divide that number by nine 
to find the number of days a policy 
covering a church of ordinary construc- 
tion, subject to a rate reduction of 10%, 
may be extended. Do the same in the 
case of a policy covering contents of a 
church rated as fireproof. 

“In the case of a building policy on a 
fireproof church, subject to a rate reduc- 
tion of 20%, divide by four the number 
of days from November 1, 1936, to date 
of expiration in order to find the number 
of days the policy term may be extended. 

“In every case drop fractions of a day 
less than one-half, and count fractions 
of one-half or more as a full day. 

“3. What formula can be used to de- 
termine the number of days the term 
may be extended when a policy covers 
both the building and its contents, or a 
schedule of building and contents items, 
some items of which are not subject to 
any rate reduction and other items are 
subject to reductions of different per- 
centages? 

“First, determine the number of days 
from November 1, 1936, to date of ex- 
piration. 

“Next determine what the premium 
would be at the reduced rates effective 
November 1, 1936, for the full term for 
which policy was written, which we will 
call the ‘reduced premium.’ 

“Then subtract the amount of the ‘re- 
duced premium’ from the original pre- 
mium, and divide the result by the 
amount of the ‘reduced premium.’ The 
answer is the percentage of the number 
of unexpired days from November 1, 
1936, that the policy may be extended. 

“Example. Policy written for a three- 
year term from January 15, 1935, to 
January 15, 1938, at premium of $199.20. 

“The ‘reduced premium’ for the full 
three-year term at the new rates would 
be $183.60. 

“Subtracting the ‘reduced premium’ 
from the original premium leaves $15.00, 





MUTUAL SHOWS PREMIUM GAIN 

The annual statement of the Central 
Manufacturers’ Mutual of Van Wert, 
Ohio, just released, shows assets of $5,- 
707,184 and surplus to policyholders of 
$2,764,656. Reserve for unadjusted losses 
amounts to $156,601, unearned premium 
reserve $2,461,406 and reserve for policy- 
holders’ dividends $220,912. Net prem- 
iums for 1936 amounted to $3,292,504, a 
gain of more than 14% over 1935 and 
the largest year’s volume since organiza- 
tion in 1876. Although losses incurred 
were heavier during 1936 than the year 
previous the ratio of losses incurred to 
premiums earned remained at the low fig- 
ure of 34.4%. 


which, divided by $183.60, produces a 
percentage of .0849. 

“The 440 unexpired days times .0849 
equals 37.35; therefore policy may be 
extended thirty-seven days. 

Wording of Endorsement 

“4. How should an endorsement ex- 
tending policy term be worded? 

“In consideration of rate reduction(s) 
ORs ceca % on item(s)........ of this pol- 
icy, effective November 1, 1936, the term 
thereof is hereby extended...... days to 
a ao ais ss hecciate ualente , 19 

“Do not endorse policies to read ‘in 
consideration of $......... return premi- 
um, the term of this policy is extended,’ 
etc. as that signifies that both a return 
premium (which is prohibited) and a 
policy extension have been granted. 

“5. What buildings are eligible to rate 
reductions under the designation ‘churches 
and parish houses’ ? 

“Only those buildings specifically rated 
under the ‘New York State Uniform 
Schedule for Rating Churches and Parish 
Houses’ are eligible to the reduction. 
These buildings may be identified in the 
tariffs of the Syracuse division by the 
schedule symbol ‘C’ and in the tar- 
iffs of the Buffalo and suburban divi- 
sions by the occupancy being described 
as a church, chapel, synagogue, Sunday 
school, parish house, or a combination 
of those terms with each other or with 
a rectory, parsonage or other private 
dwelling. Property of religious organi- 
zations occupied as a ‘chapel and library,’ 
‘school and parish hall,’ a convent, pa- 
rochial school, or dwelling of a pastor, 
sexton, or other church officer, are not 
rated under the ‘church and parish house 
schedule, and are not eligible to the 
reduction.” 





Thomas M. Marson, Former 
Fire Executive, Is Dead 


Thomas M. Marson, retired secretary 
of the United States Fire Companies 
Conference in New York City, died Mon- 
day morning in Los Angeles following 
amputation of one leg below the knee. 
He had been in poor health for some 
time. Born in Halifax, Nova Scotia, Mr. 
Marson was in business for a few years 
in Montreal before coming to New York 
where he joined the city department of 
the London Assurance. Later he was in 
the agency department of the North 
British & Mercantile. In 1892 he went 
with the Sun of London as examiner and 
then special agent in New York State. 
After traveling in the West and South 
he became assistant superintendent of 
agencies in the home office in New York. 
Promoted to superintendent of agencies 
he supervised New York State and New 
England. 

On March 1, 1924, Mr. Marson became 
secretary of the U. S. Fire Companies 
Conference but about a year later suf- 
fered a stroke. He continued in office 
until 1929 when he was retired on a pen- 
sion. He was one of the “Blizzard Men 
of 1888.” 


AGENTS LEADERS IN NEW YORK 
__W. Owen Wilson, Richmond, Va., pres- 
ident of the National Association of In- 
surance Agents; Charles F. Liscomb, Du- 
luth, Minn., chairman of the executive 
comunittee, and Kenneth H. Bair, Greens- 
burg, Pa., immediate past president and 
member of the executive committee, are 





meeting at National Association head- 
quarters in New York City late this 
week. 





PULASKI, N. Y., AGENT DIES 

_ Charles Seymour Miller, head of the 
insurance agency at Pulaski, N. Y., that 
bears his name for many years, died 
recently at his home in that place at the 
age of 76 years following an illness of 
about six months. He is survived by 
his widow. 
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FRANK T. HOUGHTON DEap 


Chief Deputy Insurance Commission, 
for State of Washington for 
Twenty-five Years 
Frank T. Houghton, chief deputy jn. 
surance commissioner of the State of 
Washington, died January 13 followin 
a brief illness. He had been connected 
with the Washington insurance depart. 
ment for over twenty-five years, havin 
served under the late H. O. Fishback 
before being appointed chief deputy 
Commissioner W. A. Sullivan. P 
Mr. Houghton was born in San Fran. 
cisco in 1867 and came to Washington 
State as a boy. For a time he was jn 
the printing and publishing business and 
in 1894 entered public life as chief coyn. 
ty auditor at Tacoma. Later, in 199 
he was named state printing expert by 
Governor Rogers ‘and also served as 
secretary of the State Board of Equali- 
zation. He first entered the insurance 
department when it was under the joint 
control of the secretary of state and 
the first commissioner, John H. Schively. 
His first work in the department was 
as actuary and examiner. When H, 0, 
Fishback was elected, Mr. Houghton 
was named deputy commissioner, For a 
few years he was out of the service of 
the department, going with the North- 
western Mutual Fire as office manager, 
In 1921 he joined the Charles S. Best 
Agency, attorney-in-fact for the Auto- 
mobile Inter-Insurance Exchange. When 
the reciprocal failed in 1921, he was ap- 
pointed special deputy to liquidate the 
business. Later he liquidated the U. S, 
Inter-Insurance Exchange for the Wash- 
ington department. He was named chief 
deputy commissioner shortly after Com- 
missioner Sullivan took office in 1933, 








FIRE ASS’N FIELD CHANGES 





L. M. Michel Transferred from Albany 
to New York Suburban Field; 
E. P. Wilbur Succeeds Him 

President Otho E. Lane of the Fire 
Association group announces the follow- 
ing field changes, effective immediately: 
Lincoln M. Michel, who has been state 
agent for eastern New York territory, 
with headquarters at Albany, becomes as- 
sociated with the New York branch office 
with duties in the New York suburban 
field. 

E. Packer Wilbur, 3rd, who has been 
an assistant to State Agent Griswold in 
the Connecticut field, becomes state agent 
at Albany to succeed Mr. Michel. 

Two new appointments in the Ohio 
field are announced: Wallace D. Wil- 
liams, Jr., for many years identified with 
the Philadelphia office, becomes assistant 
to State Agent Coates at Cleveland. John 
K. Olson, who has just completed his 
head office training with the Fire As- 
sociation, becomes assistant to State 
Agent French at Columbus. 





GEO. W. WILLIAMS RETIRES 


Supervised Automobile and Loss Depart- 
ments of Liverpool & London & 
Globe Boston Office 
George W. Williams, well known 
through his connection of many years 
with the Boston office of the Liverpool 
& London & Globe, has been retired 
by the company. He started as an office 
boy in the old L. & L. & G. Boston 
office in September, 1892, and worked 
in various departments until he was fi- 
nally advanced to be assistant to the 

local manager. 

At the time of his retirement he supet- 
vised the automobile and loss depart- 
ments of the office. Mr. Williams was 
one of the organizers of the Insurance 
Society of Massachusetts and was active 
in all of its affairs, especially in its theat- 
rical productions, which were a promi- 
nent part of its activities some years 
ago. He served as president of the so 





ciety in 1922. : 

Although he has retired from active 
participation in the office he still retains 
a desk at the local headquarters of the 
company, and will devote a part of his 
time to adjusting losses. 
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and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
THE FIDELITY AND CASUALTY COMPANY 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 


First AMERICAN FiRE INSURANCE COMPANY Semniohe 0h, Gites tents 























Eighty Maiden Lane, New York,N.Y. 
NEW YORK CHICAGO SAN FRANCISCO ATLANTA DALLAS MONTREAL 
STATEMENTS AS OF DECEMBER 3ist, 1936 
BONDS & STOCKS Reserve for Reserve for Losses POLICYHOLDERS 
Aamies Avert “Scar Siass" cits Che” capt ranapihdon, « MaDtatesstae” 
Continental............. $104,436,415 $107,329,429 $19,276,021 $8,333,962 $5,000,000 $76,826,432 $79,719,446 
Fidelity-Phenix......... 83,260,112 85,455,933 14,792,093 6,723,571 3,750,000 61,744,448 63,940,269 
eee 27,373,195 27,992,541 5,294,353 1,327,975 2,000,000 20,750,867 21,370,213 
American Eagle......... 16,307,620 16,672,645 3,062,562 1,124,728 1,000,000 12,120,330 12,485,355 
First American.......... 5,149,719 5,302,812 911,613 230,207 1,000,000 4,007,899 4,160,992 
EG chs nncentwunen 3,488,019 3,551 ,802 350,722 86,937 1,000,000 3,050,360 3,114,143 
Fidelity & Casualty..... 47,853,373 49,011,685 11,505,392 20,659,594 2,250,000 15,688,387 16,846,699 
*Bond and Stock valuations on basis approved by Nati 1A lation of Insurance Commissioners. 





tSecurities carried in the above statements are deposited for purposes required by law. Continental, $728,987.80; Fidelity. Phenix, $637,149.00; Niagara, $406,047.00; American 
Eagle, $40,152.00; First American, $251,235.40; Maryland, $221,739.00; Fidelity & Casualty, $1,464,926.35. , — 


STRENGTH 


Diversified selected investments in leading American industries. 
Reserves to meet every obligation in full. 
An outstanding net surplus for the protection of policyholders. 


SERVICE 


Experienced agents to serve capably the interests of assureds. 
Conservative underwriting policy for the assured's protection. 
Adequate inspection service. 

An expense ratio that conserves assured’s premium dollar. 

Expert adjusters, assuring competent and equitable adjustment of losses. 
Payment of all honest claims in full. 


CHARACTER 


Famous for fair dealing. 
Has commanded confidence of insuring public for over 80 years. 
Losses paid since organization over $1,023,000,000. 


Once again the Companies of the America Fore Insurance and Indemnity Group are able 
to present statements which attest the strength and stability of our organization. 


We realize that our continued growth and success is due to the confidence of those agents 
and brokers who will not compromise with quality and are determined to provide only the best that 
can be obtained in insurance protection for their clients. 


With the loyalty of such agents and brokers the America Fore Companies can continue to 
provide American industry and other property owners with insurance contracts which will be 


dependable through depression and disaster. 


President 














—— 
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ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 
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How would we have liked it if during 
the Civil War we had been called rebels 
and the Confederacy the real govern- 
ment? That’s exactly what the metro- 
politan papers in their crass ignorance 
of real factors do, by calling one party 
the Right and the other the Left—how 
do they know who are Right or Left 
and who are the rebels? Anyway, what 
does Right and Left mean? The terms 
originated in some European parliament 
where it happened that the party in 
power sat at the right in the chamber 
while the opposition (then), which could 
be changed over night, happened to sit 
on the left. The Centrists happened to 
sit in the center. This whole nomen- 
clature is misleading, same as calling one 
rebels. American 


party to a civil war 

rebels threw off the English yoke and 
established the U. S. A. It has often 
happened in. civil strifes that the so- 


called rebels were the de-facto govern- 
ment after the “rebellion.” Successful 
rebels become patriot s, unsuccessful reb- 


WESTERN N. Y. FIELD CLUB 
John B. Forbes Elected President; Ex- 
tensive Speaking Program Being 
Arranged for the Year 
The Western Ne York Field Club, 
vith headquarters in Rochester, N. Y., 
has elected John B. Forbes, special agent 
of the Sun, president. Other officers are 


as follows: vice-pres‘dent, L. E. Fermoile, 
district manager, New York Fire Insur- 
ance Rating Organization; secretary- 


Luther, special agent 
ef the Automobile; executive committee, 
Carl Benson, Phoenix Assurance, chair- 
man; L. F. Willoughby, National of 
Hartford: \. Bailey, Travelers Fire; S. 
W. Ross, Aetna Fite, and James Mori- 
arty, National Union Fire. 

The club is planning an extensive pro- 
gram for this year. Regular meeting 
will be held every two weeks and speak- 
ers are being invited from the Eastern 
Underwriters Association, Business De- 
velopment Office, First Bancredit Corp., 
Premium Discount Corp., Rochester Bar 
Association, National Board of Fire Un- 
derwriters and other sources. 


treasurer, Guy S. 





AUTO STAFF COMMITTEE MEETS 

The staff committee of the National 
Automobile Underwriters Association is 
in session now at the Hotel Pennsylvz ania, 
studying experience under automobile 
fire, theft, collision and comprehensive 
policies last year. 


NEW JERSEY DIVIDENDS 

the New Jersey Insur- 
declared a dividend of 
$1 a share and a special dividend of 
50 cents a share, both payable Febru- 
ary 20 to stockholders of record Feb- 
ruary 2 


Directors of 
ance Co, have 


els are shot. 


end. 


Might makes right, in the 


a on 
The Moors and Spaniards 

There is often strange irony in his- 
tory. The Moors were driven out of 
Spain in 1490 after they had ruled south- 
ern Spain for over 400 years, spreading 
their “heathen culture,” like algebra, the 
arabic (modern) decimal system of fig- 
ures, chemistry, architecture (like the 
beautiful Alhambra), and now after near- 
ly, 450 years the Spaniards are hiring 
their Moorish soldiers to invade and kill 
their own race, for the Moors in north 
Africa are what is left of the once world 
empire of Mohammed, and the Caliphate 
of Cordova in Spain was the outpost of 
this powerful empire. 

As a fact the Moors were more civil- 
ized than the Spaniards they ruled at 
that time, though called heathens, by 
Europeans. The Mohammedans called 
the Europeans “infidels” in rebuttal, and 
both killed one another in the name of 
the same God (called Allah by the 
sponte). 





—— 








ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 


Se 








New “Fireproof” Ship Will 


Be Launched Next Month. 


What is said to be the first completely 
fireproof passenger ship will be launched 
in February when the Catherine, owned 
by A. H. Bull & Co., is completed and 
put into the water. From bulkheads to 
the smallest curtain, the vessel will be 


through the use of fireproof 


protected, . 
materials, 


solutions and special building 
from fire. 

Not only the furniture, but all trim- 
mings and doors, are made of metal, 
bakelite and asbestos. “The joiner bulk- 
heads and all sheathing are fashioned of 
metal and asbestos. Draperies have been 
treated with a fireproof solution. The 
fire screen bulkheads of steel are not 
only insulated with asbestos, but are cov- 
e-ed with steel metal. Materials going 
into the construction of the Catherine 
have been developed as the result of re- 
cent tests. 


Prssideed McCain, Bw Fire Gaws 
Makes Appeal for Safe Auto Driving 


An appeal to the officers, employes and 
agents of the Aetna Fire group to ad- 
heve to the rules of safe and courteous 
ocutomobile driving is made by President 
W. Ross McCain in the current issue of 
the Messenger, publication of the Aetna 
Fire companies. Although essentially a 
fire insurance executive Mr. McCain 
takes a deep interest in the problem 
of reducing automobile accidents and he 
believes that automobile driving is a test 
of character. “It would be splendid,” he 
writes, “if an Aetna representative and 
an Aetna car should become the symbol 
of safety and courtesy on the road just 
as the Aetna has become the symbol of 
security and fair dealing in business.” 

In his message to those associated with 
the Aetna Fire, World Fire & Marine, 
Century Indemnity and Piedmont Fire 
President McCain says further: 


President McCain’s Message 

“Increasing efforts are being made by 
all those in authority to control and 
regulate automobile accidents. Many cas- 
ualties attributed—and rightly so—to 
speeding, passing on a curve, or some- 
times even to defective equipment, would 
have been prevented had the drivers 
exercised just a little more caution, cour- 
tesy and recognition of the rights of 





others. 
“I believe that the only rule we need 
for safe driving is the Golden 


‘Do unto others as you would have them 
do unto you.’ 
“Automobile 


accidents will never be 


controlled until cach individual operator 
of a car subscribes to this principle and 
becomes a courteous, polite driver. 
“The should feel 
a certain amount of noblesse oblige, and 


insurance fraternity 
as a result should themselves set a good 
example to others. They ask that the 
assured exercise reasonable care to pro- 
tect their property, make their plants 
safe places in which to work. Has the 
policyholder not in, turn a right to ask 
that employes of the company drive care- 
fully and not break any of the traffic 
rules of our cities and towns. Our own 
safety engineers have been instrumental 
in establishing these rules. 

“The way a man handles his car when 
he is alone or thinks he will not be 
apprehended is an important and ac- 
curate test of character. The wheel of a 
car seems to tempt an individual and 
often brings to light characteristics which 
previously had not been suspected. The 
driver feels a certain amount of superi- 
ority to the pedestrian and to the drivers 
of other cars. Asa result the determina- 
tion to insist on* one’s rights, regardless 
of the consequences to oneself or others, 
often brings serious results. 

“‘Obedience ‘to the law is 
vhich includes also the fuller 
that the recognition of the rights of 
others is true freedom. The reckless 
driver often goes a long time with per- 
fect disregard for others; but in the long 
run, generally pays for his recklessness.” 


liberty,’ 
thought 
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C. D. Bogert Vice-President 
of National Fire & Marine 


Chester D. Bogert was advanced to 
the post of vice-president of the Na- 
tional Fire & Marine at a meeting of 
the directors held last week. G. E, 
Bogert, his brother, was elected assistant 
secretary and H. C. Trowbridge, who 
has been vice-president and_ secretary, 
has had the duties of treasurer added 
to those of the other two offices. Presi- 
dent E. C. Jameson and Vice-President 
H. R. Chambers were re-elected to their 
posts. 

C. D. Bogert entered insurance in 19% 
with the firm of Tileston & Co. and three 
years later went with the National Fire 
& Marine. At the time of his promotion 
last week he was assistant secretary. G. 
: 7 gert entered insurance in 1915 with 
rat Pacific Fire, joining the National F. 
& M. in 1917. Both brothers have made 
Ps He records in fire insurance and 
are well known to underwriters and pro- 
ducers. Their father, Charles Bogert, 
has been general agent of the company 
for the last thirty years. 





A. E. CHURCH IN HOSPITAL 

A. E. Church, former New York state 
agent for the Sun Insurance Office and 
other companies and well known to hun- 
dreds of fieldmen and local agents, met 
with a serious automobile accident on 
January 20. suffering a fractured arm and 
lacerations. He is reported to be doing 
as well as can be expected, being at 
present at the Highland Hospital, Roch- 
ester, N. Y. At present Mr. Church 1s 
one of the leading independent adjusters 
in western New York State. 





TREFRY, JR., ADMITTED TO FIRM 


John T. Trefry, Jr., has been admit- 
ted to the firm of John T. Trefry & 
Co. at 141 Milk Street, Boston. The 


Trefry office was established some years 
ago by John T. Trefry, who represents 
a number of companies and who enjoys 
a fine reputation in Boston insurance 
circles. 








Frenklin W. Fort 
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CANAL BOATS 
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Canal boats on wheels may seem incongruous, but from 1832, 
when New Jersey’s Morris Canal was completed, until a time 
within the memory of many present residents of Newark, 
canal boats passing under Broad Street were carried up to a 
= higher canal level by means of cradles set on wheels. 





Ingenuity in solving transportation problems has been a 
part of Newark’s industrial contribution to the nation. Of 
Newark’s many business enterprises insurance is one of the 
most important, placing that city fourth in rank among the 
country’s insurance centers. | 


Newark’s oldest insurance organization is The Newark Fire 
Insurance Company. Its nation-wide service is backed by 125 | 
years of underwriting experience and unquestionable security. 


25th NEWARK FIRE | 
if, , 4| CLINTON STREET. NEWABK, NEW JERSEY 
ade EXECUTIVE OFFICES, 150 WILLIAM STREET, NEW YORK,NY 


A MEMBER OF THE ROYAL-LIVERPOOL GROUPS 


OLDEST FIRE INSURANCE COMPANY OF NEWJERSEY 
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America Fore Group Increased 


Assets and Surplus Last Year 


Total Admitted Assets Amount to $287,868,453, Gain of 
$44,562,451; Total Surplus is $194,188,723, 
Increase of $43,493,820 


The America Fore Group of six fire 
companies and one casualty company re- 
corded large and net 
surplus last year, according to figures 
contained in the annual statements made 
public late last week. Total admitted 
assets of all companies in the group, 
as of December 31, 1936, based upon 
stock valuations approved by the Na- 
tional Association of Insurance Com- 
missioners, amounted to $287,868,453, an 
increase of $44,562,451 over December 
31, 1935. Surplus to policyholders of 
the seven companies, on the same basis 
of valuation for stocks, amounts to $194,- 
188,723, or $43,493,820 more than at the 
close of 1935. 

Continental 

Assets of the Continental, using the 
commissioners’ valuations, amount to 
$104,436,415, an increase of $16,262,534 
during the past year. On the basis of 
market quotations of December 31 for all 
securities owned the assets amount to 
$107,329,429. Surplus to policyholders on 
the commissioners’ basis amounts to $76,- 
826,432, an increase of $16,532,968. On 
an actual market value basis the surplus 
to policyholders totals $79,719,446. The 
Continental carries reserves for un- 
earned premiums of $19,276,021 and re- 
serves for losses and all other claims of 
$8,333,962. Its capital is $5,000,000. 

Fidelity-Phenix 

The Fidelity-Phenix Fire shows admit- 
ted assets of $83,260,112, using the com- 
missioners’ valuations, an increase of 
$13,964,917. On an actual market value 
basis the assets amount to $85,455,933. 
The surplus to policyholders of $61,744,- 
448 on the commissioners’ basis of valua- 
tions is an increase of $14,598,995 during 
the year. The surplus to policyholders 


gains in assets 


on the market value basis is $63,940,269. 
The company’s unearned premium re- 
serve is $14,792,093, its reserve for losses 
and all other claims is $6,723,571 and its 
capital is $3,750,000. 

Fidelity & Casualty 


Admitted assets of the Fidelity & Cas- 
ualty amount to $47,853,372 on the com- 
missioners’ basis of valuations, an in- 
crease of $7,128,284 during the year. The 
assets total $49,011,685, using the market 
values of stocks and bonds. Policyhold- 
ers’ surplus on the commissioners’ valu- 
ations amounts to $15,688,387, an increase 
of $4,925,810, while on the market value 
basis the item totals $16,846,699. The 
company has unearned premium reserves 
of $11,505,392, reserves for losses and 
all other claims of $20,659,594, and capital 
of $2,250,000. 

Niagara 

The Niagara Fire has admitted assets 
of $27,373,195 on the commissioners’ valu- 
ation basis, an increase of $3,828,669. On 
the market value basis the assets amount 
to $27,992,541. Policyholders’ surplus, on 
the commissioners’ valuations, amounts 
to $20,750,867, an increase of $3,965,754, 
while on the market value basis the item 
totals $21,370,213. Unearned premium re- 
serves amount to $5,294,353, loss and all 
other claims reserves are $1,327,975 and 
capital is $2,000,000. 

American Eagle 

Using the commissioners’ valuations, 
admitted assets of the American Eagle 
total $16,307,620, an increase of $2,161,- 
650 during the year. The assets total 
$16,672,645 on the market. value basis. 
Surplus to policyholders on the commis- 
sioners’ valuation basis amounts to $12,- 
120,330, an increase of $2,258,107. The 
item amounts to $12,485,355 on a market 
value basis. Other items in the state- 
ment are unearned premium reserves of 
$3,062,562, reserves for loss and all other 


claims of $1,124,728 and capital of $1,- 
000,000. 
First American : 

The First American Fire has admitted 
assets of $5,149,719 on the basis of the 
commissioners’ valuations, an increase of 
$638,629 since December 31, 1935. On 
actual market values the assets amount 
to $5,302,812. Policyholders’ surplus is 
$4,007,899 on the commissioners’ basis, 
an increase of $634,657, while on the 
basis of market values the item amounts 
to $4,160,992. The company has un- 
earned premium reserves of $911,613, re- 
serves for losses and all other claims of 
$230,207 and capital of $1,000,000. 

Maryland 

Admitted assets of the Maryland on 
the basis of the commissioners’ valuations 
are $3,488,019, an increase of $577,768, 
while on the market value basis they 
amount to $3,551,802. Surplus to policy- 
holders of the company amounts to $3,- 
050,360 on the commissioners’ basis, an 
increase of $577,487. On actual market 
values the policyholders’ surplus is $3,- 
114,143. Unearned premium reserves of 
the company are $350,722, reserves for 
losses and all other claims are $86,937 
and its capital is $1,000,000. 

Premiums Down and Losses Up_ 

The Continental reports premium in- 
come last year amounting to $18,517,058, 
compared with $19,293,491 in 1935. Losses 
amounted to $8,516,528, as against $7,476,- 
937 while expenses in 1936 were $8,808,- 
623. 

The Fidelity-Phenix last year had net 
premium income of $13,969,629, compared 
with $15,070,243 in 1935. This drop in 
premiums resulted in a decrease in the 
unearned premium reserve of $821,353. 
Losses totaled $6,980,509 and expenses 
amounted to $6,602,286. 


G. & R. PREFERRED DIVIDEND 

Directors of the Globe & Rutgers Fire 
have declared a regular semi-annual div- 
idend of $2.50 a share on the second 
preferred stock of the company, payable 
March 1 to stockholders of record Feb- 
ruary 24. This dividend covers the period 
from September 1, 1936, to February 28, 
1937. 


NORTHERN OF N. Y. DIVIDEND 

The Northern of New York has de- 
clared a dividend of $1.50 a share and an 
extra dividend of $1 a share, which were 
payable January 25 to stockholders of 
record January 9. 
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Aviation Insurance Class 


Hears Rickenbacker Today 

E. V. “Eddie” Rickenbacker of the 
Eastern Air Lines, Inc., one of the 
leading personalities in aviation jp 
this country, will lecture today before 
the class in aviation insurance being 
conducted by the New York Insyr. 
ance Society under the general chair. 
manship of W. L. Jack Nelson of 
the United States Aviation Under. 
writers, Inc. Mr. _Rickenbacker’s 
subject will be “The Future of Avia. 
tion.” He will address the class at 
one o'clock in the board room of 
the New York Board of Fire Un- 
; derwriters at 85 John Street. 
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NEW FIRE COMPANY IN PA, 


Penn-Liberty Organized by Mutual 
Interests; Capital $100,000 and 
Surplus $50,000 

The Penn-Liberty Insurance Co. has 
been organized as a stock fire insurance 
company with headquarters at Wes 
Chester, Pa. It starts with capital of 
$100,000 and surplus of $50,000. The off- 
cers and directors are all affiliated with 
four of the old-established Pennsylvania 
mutual fire insurance companies and the 
field forces and agents of these companies 
will be available for the Penn-Liberty, 

Paul W. Pearson is president of the 
new company with I. T. Haldeman vice. 
president, Owen Hershey _ treasurer, 
Henry S. Rich, Jr., secretary and Thomas 
J. Kean assistant secretary and general 
manager. Mr. Pearson is secretary of the 
Penn Mutual Fire of West Chester and 
J. Howard Lumis, a director of the Penn- 
Liberty, is president of this mutual. Mr. 
Haldeman is treasurer of the Perkiomen 
Valley Mutual Fire. Mr. Hershey is an 
officer of the Lititz Agricultural Mutual 
Fire of Lititz, Pa., Mr. Rich, Jr., is as- 
sistant secretary of the Donegal & Conoy 
Mutual Fire and Mr. Kean has been chief 
examiner of mutual companies in the 
a Insurance Department since 





The Penn-Liberty plans to restrict its 
writings to selected risks in Pennsylvania. 
It has already been admitted to member- 
ship in the Underwriters Association of 
the Middle Department and will conform 
to its rules and regulations. 


N. Y. Code Bill Likely To 
Reach Legislature in 1938 


Present indications are that the pro- 
posed New York State Insurance Code 
bill, which is being drafted as a revi- 
sion and recodification of the insurance 
statutes of this state, will not be pre- 
sented to the legislature during the 1937 
session. Work on revision of the New 
York insurance laws was started more 
than a year ago by a committee headed 
by Professor Edwin W. Patterson of 
Columbia University. 


George A. Boyd Elected 
A Director of the Maryland 


Among the personnel changes made in 
the America Fore group at the meeting 
of directors of the several companies last 
Thursday was the election of George A. 
Boyd, assistant secretary in charge of 
public utility and industrial investments, 
as a director of the Maryland Insurance 
Co. 

For more than ten years Mr. Boyd has 
worked directly with Mr. Sturm, late 
chairman of the boards of the companies 
in the group, who died in December. He 
has been largely responsible for the i- 
vestment department’s method of con- 
tacting corporation managements in con- 
nection with investment activities an 
trained the investigators who have carried 
on that work. After graduating from 
Cornell in 1921 Mr. Boyd went with the 
Bell Telephone Securities Co., later trans- 
ferring to the American Telephone an 
Telegraph Co., doing research and invest 
ment security analysis. He joined the 
fees Fore investment department 
1926. 
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News 


Exchange to Vote On Increasing 


Penalties for 


Members of the New York Fire In- 
surance Exchange will consider, at a 
special meeting next Tuesday in New 
York City, several proposed amendments 
to the Exchange agreement designed to 
increase the severity of punishment for 
violations of Exchange rules by compa- 
nies, agents and brokers. In brief the 
proposals provide for suspension of any 
member or signatory company, or 
pension or revocation of any agency pro- 
vided for under Section 18 of the agree- 
ment, for violations and in addition es- 
tablish a rule of non-intercourse with 
members who have been suspended or 
brokers who are held to have violated 
wilfully rules with respect to rebates, 
brokerage and commissions or who refuse 
to submit to examination. It is not 
thought likely that these proposed 
changes will be adopted next week be- 
cause members will want to study and 
discuss them thoroughly. Ultimate ap- 
proval, possibly with some changes, is 
probable. 

; The proposed amendments are con- 
tained in a report of the joint commit- 
tee of the Exchange, composed of the 
officers and members of the executive 
and arbitration committees. Joseph W. 
Russell, president of the Exchange, is 
chairman of the committee, with Harold 
M. Hess secretary. The joint commit- 
tee has been studying for months ways 
and means of strengthening the agree- 
ment so as to discourage violations of 
the brokerage and commission rules and 
these proposals are the product of de- 
liberate and painstaking effort. Repre- 
sentatives of brokers’ organizations were 
interviewed, it is understood, before the 
suggested changes were completed. The 
New York Insurance Department is 
watching Exchange developments close- 
ly to see what actually is done to solve 
the problem of payments of excess com- 
missions, 

Summary of Proposals 

A bulletin issued this week by the 
Exchange contains the recommended 
chanzes in full and also contains a sum- 
mary of the proposals as follows: 

“1. Providing for suspension of any 
member or signatory company or sus- 
pension or revocation of any agency pro- 
vided for under Section 18 of the agree- 
ment for wilful violation of the agree- 
ment or general rules of the Exchange 
or for material misstatements of fact in 
connection with application for appoint- 
ment, membership or affiliation, and 
granting the right to appeal and re- 
quiring 80% vote to sustain the suspen- 
sion or revocation 

“Sections 11 (h) and 11 (i). 

“2. Prohibiting transaction of new or 
renewal business with any company or 
agency during the period of suspension 
or revocation of such company or agency 
or with any company or agency eligible 
to approval or membership or to become 
a signatory which is not a member, sig- 
natory or accredited agency. 

“Section 3 (h). 

“3. Transferring from brokerage com- 
rittee to arbitration committee the pres- 
ent authority for investigation and hear- 


sus- 


Violations of Rules 


ing of brokers and for revocation of in- 
creased brokerage, and providing for sep- 
aration from the broker for wilful viola- 
tion with respect to rebates, brokerage 
and commissions, or refusal to appear or 
submit to examination upon the subject 


of rebates, brokerage and commissions’ 


in connection with charges or definite 
information, and granting the right to 
appeal and requiring 80% vote to sustain 
the revocation of increased brokerage 
or separation. 

“Sections 11 (j) and 11 (k). 

Non-Intercourse With Brokers 

“4, Prohibiting transaction of any new 
or renewal business with any broker dur- 
ing the period or separation from such 
broker. 

“Section 3 (i). 

“5. Constituting as a wilful violation 
refusal of companies or agencies to be 
examined or to produce records deemed 
pertinent by the committee. 

“Section 11 (d). 

“6. Constituting as a violation receipt 
of brokerage in excess of that permit- 
ted by Exchange rules. 

“Section 17 (a). 

“7. Making effective all changes here- 
in proposed on the first of the second 
month following the date on which these 
changes are approved by the Exchange, 
after which Section 24 of the Exchange 
agreement shall be complied with.” 


H. DOWER IN AUTO ACCIDENT 


Harold Dower of the insurance brok- 
erage firm of H. C. Hauth Company, 
Inc., 80 Maiden Lane, was seriously in- 
jured in a head-on automobile collision 
January 16. Taken to the Coney Island 
Hospital, he was found to have sus- 
tained a fractured skull and_ broken 
shoulder. Up to a few days ago Mr. 
Dower had not regained consciousness. 
Well known and liked along William 
Street, his many friends are hoping for 
a speedy recovery. 


Daly Agency, Inc., Formed 


By Nubel Underwriters, Inc. 


The Daly Agency, Inc., 111 John Street, 
New York, newly formed subsidiary of 
Nubel Underwriters, Inc., same address, 
is the name under which the fire, inland 
marine and automobile business of the 
latter will henceforth be operated. 

The agency will be conducted under 
the direction of Richard T. Daly, vice- 
president and general manager. As with 
the parent organization, Walter P. Reilly 
will be in charge of the fire department 
as manager; Clifford C. Ericson in charge 
of the accounting department, while other 
members of the staff will carry on their 
same duties. 

All of the companies represented for 
fire, inland marine and automobile fire 
and theft lines will, as of February 1, 
be operated through the subsidiary agen- 
cy. Therefore, the companies to be rep- 
resented by The Daly Agency, Inc., are 
Federal of New Jersey and Standard 
of N. Y. for automobile fire and theft 
and the Bankers & Shippers and First 
National Insurance Co. of America for 
New York City and suburban fire, as 
well as for country-wide binding. The 
agency also represents the Bankers & 
Shippers as inland marine agent. 





New York Brokers’ Ass’n. 
To Consider Exchange Plan 


The Insurance Brokers’ Association 
of New York, Inc., will hold a special 
meeting next Monday afternoon at 3:30 
o’clock at the Drug & Chemical Club, 
85 John Street, to consider the propo- 
sals for changes in the agreement of 
the New York Fire Insurance Exchange 
which will come before the Exchange 
for action on Tuesday. Joseph W. Rus- 
sell, vice-president of the Aetna Fire 
and president of the Exchange, and for- 
mer State Senator Abraham Kaplan, 
special counsel of the Exchange in the 
investigation of charges of violation of 
brokerage and commission rules, will be 
present to answer questions offered by 
brokers. The members of the brokers’ 
association are understood to be sympa- 
thetic to this move of the Exchange 
leaders to increase the penalties apply- 
ing to Exchange members and brokers 
who are found guilty of paying or ac- 
cepting excess compensation. 





WILLIAM L. CHAPMAN DIES 


William L. Chapman, president of 
Klein, Chapman & Spitz; Inc., insurance 
brokers at 116 John Street, died last Sat- 
urday at his home in Mount Vernon, 
N. Y., after a long illness. He was 55 
years of age. Surviving are his widow 
and a son, William D. Chapman, secre- 
tary of the brokerage office. Mr. Chap- 
man had served with Pate & Robb. Stark- 
weather & Shepley and Mills & Honness 
before joining the firm of L. H. Klein Co. 
about twenty-five years ago. He was a 
former president of the Home Building 
and Loan Association of Mount Vernon. 
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Lemma & O’Connor Take 
Larger Quarters in N, Y, 


Lemma & O'Connor, having outgrown 
quarters on the fourth floor at 84 Wij. 
iam Street, are now occupying consid. 
erably larger space on the seventh floor 
of the same building. This agency, long 
established in Brooklyn where offices 
are maintained at 144 Montague Stree 
ypened their New York City office three 
years ago. 

In New York the agency represents 
the Union Marine & General as metro. 
politan, head suburban and automobile 
agents; the Philadelphia National as 
metropolitan agents and the London % 
Provincial as metropolitan head suburban 
agents. The office also has nation-wide 
facilities. 

In Brooklyn Lemma & O’Connor rep. 
resents for Brooklyn and suburban the 
Commonwealth, Millers National, Con- 
necticut Fire, Union Marine & Gen- 
eral, Fire Association and the London 
& Provincial. For inland marine the 
Equitable Fire & Marine and the Poto- 
mac are represented and for automobile 
lines the New York Underwriters’, Phil- 
adelphia F. & M. and the Union Ma- 
rine & General. 

Samuel A. Lemma and Willard §, 
O’Connor are the members of the firm. 


Sidman, Chun & Scarano Is 


. New Brooklyn Agency Name 


Sidman, Okun & Scarano, Inc., a new 
Brooklyn agency, commenced business 
this week with offices at 136 Montague 
Street. Gabriel Scarano is president, 
William H. Okun, treasurer, and Philip 
Sidman secretary and underwriter. All 
three were formerly associated with the 
Brooklyn agency of Maus & Okun, Inc, 
As recently announced, A. A. Maus is 
carrying on his interests under the name 
of Maus & Co., Inc., at 151 Montague 
Street. 

The new agency has commenced with 
the Brooklyn and suburban representa- 
tion of the Switzerland General, which 


will provide the facilities of the Cor- 
roon & Reynolds group. Other company 
appointments are said to be pending. 


LICENSES REVOKED 

Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Mae 
Kirshner, 39 Great Jones Street, New 
York City. Miss Kirshner, licensed as a 
general insurance broker and as an agent 
of a fire insurance and a casualty in- 
surance company, was charged with in- 
competency within the contempiation of 
the insurance law to transact business as 
an insurance agent or broker. 

Superintendent Pink has revoked also 
the license of Maury Horowitz, trans- 
acting business as the Metropolitan In- 
surance Service, 1240 Stratford Avenue, 
New York City. Horowitz, licensed only 
as a general insurance’ broker, was 
charged with failure to properly account 
for premiums collected. 

RASMUSSEN IN FLORIDA | 

J. David Rasmussen of Holly & (Co, 
Inc., insurance brokers, 111 John Street, 
completely recovered from a recent Op- 
eration, left this week for a _ sojourn 
in Florida. 

MRS. ROSS M. WICKHAM DIES 

Mrs. Mary A. Wickham, 82 years 0 
age and the widow of Ross M. Wickham 
who for many years was New _ Jersey 
state agent for the National Fire of 
Hartford, died late last week in Newton 
Memorial Hospital, near Branchville, %. 
J., from burns suffered when fire broke 
out in her room in the old American 
Hotel. She lived alone. She is survived 
by four daughters and a son. 
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Albany Field Club Has 108 Members 





Preston D. Fogg President and R. D. Constable Vice-President; 
Their Careers and Plans of Club 


Preston D. Fogg of the Travelers Fire 
and R. D. Constable of the Agricultural, 
who were recently elected president and 
vice-president respectively of the Syra- 
cuse Field Club, are two of the best 
known fieldmen upstate. 

Mr. Fogg is a graduate of Syracuse 





PRESTON D. 


FOGG 


University. 


From there he went with 
the New 


York Fire Rating Organiza- 
tion. During the World War he en- 
tered the service in 1917. Upon his 
discharge from military duties he joined 
the Niagara Fire, going into the field 
in western Ohio. He came back to 
New York State to join the Travelers 
Fire as assistant manager for central 
and eastern New York. In 1928 he was 
made manager for that territory. 

R. D. Constable is a Brooklyn man 
whose first insurance experience was in 
the home office of Crum & Forster, 
which outfit sent him into the central 
New York field in 1927. In 1931 he be- 
came special agent of the Fireman’s 
Fund in central New York. On August 
1, 1936, he was appointed state agent 
in New York for the Agricultural and 
Empire State. 

Objectives of The Syracuse Field Club 

The Syracuse Field Club on January 
1 started its thirteenth year since its 





Propose State Register of 
British Ins. Brokers 


The Corporation of Insurance Brokers, 
London, has submitted a memorandum 
to the Departmental Committee on Com- 
pulsory Insurance suggesting a plan fore 
the licensing and registration of brokers. 

The memorandum points out that at 
Present anyone can call himself an insur- 
ance broker, and the council of the cor- 
poration suggests legislation on the lines 
of the insurance brokers’ and agents’ 
registration bill. This would make it 
illegal for anyone to act as a broker or 
agent without being licensed, provide 
that in case of misdeed or negligence 
such license would be liable to forfeiture 
temporarily or permanently, and provide 
the Government with an appreciable 
amount of revenue from such licenses. 


NORTH RIVER DIVIDEND 


Directors of the North River of the 
Crum & Forster group have declared a 
quarterly dividend of 25 cents a share, 
payable March 10 to stockholders of rec- 
ord February 26. 


reorganization in 1925, with a record 
membership now totaling 108. 

It has always been the effort of this 
club to add something of value to the 
business of insurance and a number of 
constructive jobs have, in the past, been 
successfully undertaken, such as aiding 





R. D. CONSTABLE 


in controlling the loss situations at Her- 
kimer, Oswego and several other central 
New York cities. Luncheon meetings 
are held each Saturday from October 
through May at the Hotel Syracuse, 
and reports and discussions by members 
on current subjects of interest are usu- 
ally the program. Several speakers are 
obtained each year on more important 
topics. 

The Field Club recently made available 
to its members the benefits of the new 
hospitalization program, and is at present 
investigating the consumer cooperative 
movement which is beginning to become 
active in central New York, from the 
viewpoint of endeavoring to work out 
a plan of combating the movement in 
cooperation with local agents and other 
business men’s clubs. 

C. A. Collin of the National Fire is 
secretary of the club and C. W. Ingle- 
hart of the Insurance Co. of North 
America is treasurer. 





DARIUS W. ETTINGER DIES 

Darius W. Ettinger, public adjuster in 
New York and Newark, N. J., since 1892, 
died last Friday at the Medical Center, 
Jersey City, at the age of 65 years. He 
was associated with the firm of W. D. 
Ettinger & Co., founded by his father 
years ago. The firm’s main office was in 
New York City until about five years 
ago when the New York office was dis- 
continued and headquarters established 
in the Raymond-Commerce Building, 
Newark. Surviving Mr. Ettinger are 
his widow, a daughter and a son, Wil- 
lam D., who is connected with the ad- 
justing firm. Funeral services were held 
Sunday afternoon at the Riverside Fu- 
neral Chapel in New York City with 
interment in the family vault in Cypress 
Hills Cemetery, Brooklyn. 





SEEKS TO JOIN N. Y. BOARD 

The application of the General of Tri- 
este and Venice for membership in the 
New York Board of Fire Underwriters 
will be acted upon at the February meet- 
ing. At the January meeting no suc- 


cessor to Daniel F. Gordon was named 
to the post of executive vice-president. 
Mr. Gordon retired on January 1. 
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COnmonT 9ia bY HG CO OF wats 


Because of its large round eyes, the owl has 
been the emblem of wisdom since the days of 
ancient Greece. But looking wise does not im- 
part wisdom. Man has had to learn from expe- 
rience ... the modern system of fire institution 
dates from the great London fire of 1666. 


This month's North America national advertis- 
ing utilizes an interesting photographic study of 
an owl to command attention, then drives 
home the need of insurance protection, point- 
ing out the reputation of North America Poli- 
cies as dependable insurance. 


See our advertisement in the 
January 
January 23rd issue of The 
Saturday Evening Post and 
January 25th issue of Time. 


issue of Fortune, 





Insurance Company of 
North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 
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Over 100 Hear Dauwalter Speak 
At Louisville While Flood Rages 


In spite of the worst flood ever known 
in the Ohio Valley approximately 100 
local agents, fieldmen and solicitors at- 
tended a meeting at the Brown Hotel, 
Louisville, Ky., last Friday, to hear F. S. 
Dauwalter, director, Business Develop- 
ment Office, New York, discuss work of 
that body and what is planned for the 
stock insurance folks. Mr. Dauwalter 
met with the Kentucky Business Develop- 
ment Committee, composed of field men 
and members of the Kentucky Associa- 
tion of Insurance Agents, at 9 a. m., at 
which time it was decided to zone the 
state into some eight or ten zones with 
co-chairmen composed of members of the 
Kentucky Fire Underwriters Association, 
or field club; and members of the Ken- 
tucky Association of Insurance Agents, to 
be named to represent each zone. 

Later in the morning, under the aus- 
pices of the two bodies, a meeting was 
held on the roof of the Brown Hotel of 
all stock interests. Due to inability to 
reach Louisville because of flooded-out 
roads and railroads, and transportation 


being at a standstill there were only 
about 100 present, but all sections of the 
state were represented, even by members 
who may not be able to get home for 
some days, as the river rose several feet 
in the interim. 

Lunch was followed by a meeting of 
the executive committee of the Kentucky 
Association of Insurance Agents, at which 
time it was decided to co-operate with 
the National Association of Insurance 
Agents in another membership drive to 
be held in March. Delegates were also 
named to the mid year meeting at 
Omaha, Neb., the week of April 12. 

Mr. Dauwalter in his talk explained 
what had been done, and what was 
planned. He reported that two addi- 
tional chapters of Facts and Figures had 
been issued recently, and two more were 
in the hands of printers. He asked all 
those in attendance to read and analyse 
the facts as conveyed in Facts and Fig- 
ures and keep up with the program as 
it is presented, as the best service is only 
possible through a clear study and under- 
stai.ling of the work as it progresses. 





Insurance Field Issued 


In Chicago During Flood 
The Insurance Field, national insur- 
ance weekly with headquarters at Louis- 
ville, Ky., will publish its fire and life 
editions this week from Chicago. The 
Field offices in Louisville have been 
closed since last week-end when the 
electric power in the city failed and 
flood waters reached the building in 
which the printing offices are located. 
Robert Cron is directing publication of 
the Field at Chicago. 


SEARCHING FOR PUCKETTE 

Members of the Insurance Field staff 
are worried that John E. Puckette, presi- 
dent of the organization, which has head- 
quarters at Louisville, Ky., may be a 
flood victim. Up to yesterday morning 
the staff had been unable to locate him. 


Flood Losses 


(Continued from Page 1) 


which is equipped to give to the flood 
communities expert engineering assist- 
ance in restoring the water supply, re- 
organizing the fire department and fire 
alarm systems and advising regarding 
the rehabilitation of dwellings and mer- 
cantile buildings. National Board en- 
gineers are supplemented by the engi- 
neering staffs of other organizations un- 
der the direction of fire insurance com- 
panies, members of the National Board, 
and their assistance also was offered this 
week ot bring order out of the chaos 
which will follow recession of the flood. 
It is not believed that reconditioning 
work can begin in Louisville, Cincinnati, 
Evansville and other badly damaged cit- 
ies for some days yet. Adjusters of the 
Western Adjustment & Inspection Co. 
and the Underwriters Adjusting Co. are 
carrying on tirelessly in their duties and 
will hasten the settlement of claims which 
are covered under insurance policies. 
Many Inland Marine Losses 


Inland marine underwriters may suffer 
the major part of the insurance loss sus- 
tained through flood damage. Thousands 
of freight cars and many automobile 
trucks loaded with insured cargoes are 
stranded along the Ohio River shore 
front and are under water. The amount 
of actual damage done will not be 
learned until after the water subsides, 
the freight cars have been moved to 
where they can be unloaded and their 
contents inspected. There will be nu- 
merous claims arising from damage to 
bridges along the Ohio and Mississippi 
rivers. 

Evacuation of the population of low- 








lying ground along the Mississippi was 
decided upon earlier this week but the 
removal of thousands of bales of insured 
cotton from waterfront warehouses in 
Memphis and other southern cities was 
started last week. This transfer of hun- 
dreds of thousands of dollars worth of 
cotton from the danger zone will cut 
down drastically cotton loss claims. 
Damage from the fire that swept the Mill 
Creek Valley industrial center of Cin- 
cinnati following the dumping of huge 
quantities of gasoline on the flood water 
may reach $2,000,000. Heaviest damage 
centered in the Standard Oil of Ohio 
and Crosley Radio plants. The former 
is reported to be a self-insurer while 
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the Crosley risk is said to be covered 
in stock fire companies through the 
Western Factory Insurance Association. 
Preliminary estimates place the Crosley 


loss at $500,000. 
Auto Claims 


Many automobiles in the flood dis- 
tricts are insured under the comprehen- 
sive form of contract which insures 
against flood damage. However, as the 
population of the cities and towns along 
the Ohio and Mississippi rivers had ad- 
vance notice of the approach of the 
flood the great majority of automobile 
owners had time to drive their cars to 
safe territory when evacuating sections 
which were in danger. Nevertheless, 
automobile underwriters expect a fair 
number of claims arising out of flood 
damage to cars. 

Until the flood has passed out to sea 
through the mouth of the Mississippi 
River the fire hazard will be most dan- 
gerous. With many communities virtu- 
ally abandoned for the time being a 
building on fire might easily spread to 
conflagration proportions. Everyone is 
hoping that no such catastrophe devel- 
ops to add to the horror and chaos al- 
ready existing. On the favorable side 
of the ledger from the fire hazard stand- 
point is the absence of furnace fires 
and electric power in evacuated sections 
and buildings thus reducing the chances 
for fires to occur. 

Warnings were sent by the National 
Board this week concerning the possi- 
bility of fire in properties damaged by 
the flood waters, stating that it is of 
utmost importance that extreme care be 
exercised in the use of candles, lamps 
and improvised heating apparatus. 





N. Y. FIRE EXTRA DIVIDEND 

Directors of the New York Fire of 
the Corroon & Reynolds group have de- 
clared a quarterly dividend of 20 cents 
a share plus an extra of 5 cents a share, 
payable January 30 to stockholders of 
record January 25. 





"This Policy is issued 
by a Strong Company!” 


. . - one of the strongest arguments 


an agent can use for obtaining new 


business and retaining old business. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
CHICAGO OFFICE: 209 W. Jackson Boulevard 


SAN FRANCISCO OFFICES: 
§ Fire—425 Montgomery Street 
| Marine—231 Sansome Street 
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Fire Research Bureaus in Pa, 


Proposed in Legislature 
Creation of a Bureau of Fire Research 
in every Pennsylvania city is required by 
a bill introduced in the legislature of that 
state by Representative John L. Powers 
Pittsburgh. The bureau’s duties are de- 
fined as studying the cause of fires, de- 
vising means to prevent them and assist 
in training of new men for the fire de- 
partment. Cameras and equipment to 
make photographic records of all two- 
alarm and three-alarm fires would be 
required to be furnished to the city fire 
department by the bureau. The films 
later would be used in analyzing fire 
causes and fire-fighting methods, and for 
instruction of “rookies” for the fire de- 
partment. 

The bill anticipates that the operating 
expenses of the bureau will be paid from 
contributions to the city from insurance 
companies writing fire policies in the mu- 
nicipality, but if such contributions are 
insufficient, the city is empowered to levy 
a license tax upon such companies. é 





Missouri Court Considers 
Rate Compromise Approval 


The Missouri Supreme Court on Tues- 
day at Jefferson City took under ad- 
visement the joint request of counsel for 
Insurance Superintendent O'Malley and 
seventy-four fire insurance companies 
that the court accept the terms of the 
compromise of the 162/3% fire rate in- 
crease litigation reached in May, 1935, 
by the Department and the carriers. 
Questioning of counsel by Justices Ern- 
est S. Gantt and Charles T. Hays indi- 
cated they were not certain the com- 
promise would settle permanently the 
fire insurance rate dispute in Missouri, 

Judge Hays stated he was not certain 
of the wisdom of giving the insurance 
companies and their agents and the at- 
torneys four-fifths of the impound pre- 
miums amounting to $1,750,000 and the 
policyholders only one-fifth when the 
companies lost the case on its merits 
in the lower court. Former Attorney 
General John T. Barker of counsel for 
the companies explained that while there 
is nothing to prevent the companies from 
again attempting to raise rates he be- 
lieved the compromise would provide 
more equitable rates and end the fif- 
teen year litigation: 


MAJOR CHAS. REYNOLDS DIES 
Major Charles Reynolds, who was as- 
sociated with the Great American nearly 
fifty years, died Monday of a heart at- 
tack at his home in Paterson, N. J., at 
the age of 77 years. Funeral services 
were held yesterday afternoon from his 
late residence. Mr. Reynolds joined the 
Great American on March 15, 1874, and 
later served the company as special agent 
in northern New Jersey. He retired 
from active business some years ago. 


COSMUS EQUITABLE SPECIAL 

The Equitable Fire & Marine of Provi- 
dence R. I., announces the appointment 
of Richard Cosmus as special agent for 
Connecticut and western Massachusetts 
to succeed John V. Down, who is being 
transferred to another Eastern field. Mr. 
Cosmus is a home office graduate. He 
will have his headquarters as_ special 
agent at the company’s office at 
Trinity Street, Hartford. 
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January 29, 1937 
INSURANCE COMPANY 
WILFRED KURTH, President 
STATEMENT—DECEMBER 31, 1936 
ASSETS 
FIRE | Cash in Banks andTrust Companies . . . §$ 14,591,105.54 
| United States Government Bonds . .. . 3,760,456.08 
| All Other Bonds and Stocks. . ... . 113,875,077.46 
AUTOMOBILE Premiums uncollected, less than 90 days due 6,256,948.68 
eee, gg lk we ee es 209,306.00 
Other Admitted Assets . ..... . 1,066,307.00 
$139,759,200.76 
MARINE LIABILITIES 


and Allied Lines 


of Insurance 


Capital Stock . . . . . . «~~ + ~~ $ 14,500,000.00 T 
Reserve for Unearned Premiums. . . . . 44,874,929.00 





Reserve forlosses . . . . 1. s+ 6 6 6,427,749.00 

Reserve for Unpaid Reinsurance. . . . . 1,857,664.65 

Reserve for Taxes and Accounts. . . . . 2,500,000.00 
Contingency Reserve . . ...... 5,000,000.00 7 
NET SURPLUS. .. . 64,598,858.11T 

$139,759,200.76 


NOTE: On the basis of December 31, 1936 market quotations for all Bonds and Stocks owned the total 

admitted Assets would be increased to $144,389,684.29, the Net Surplus to $69,299,341.57 and the 

Surplus as regards Policy-holders to $88,729,341.57. Securities carried at $2,619,964.00 and cash 
$50,000.00 in the above statement are deposited as required by law. 





SURPLUS AS REGARDS POLICY-HOLDERS 
$84,098,858.11} 





Strength 


«» Reputation «» Service 
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Agents’ Competitors Include All 
Salesmen, Not Insurance Men Alone 
By W. Stanley Pearce, 


Advertising Manager, Fireman's Fund Insurance Co. 


Il’. Stanley Pearce, advertising manager 
of the Fireman’s Fund, points out to local 
agents in the current issue of the Record, 
publication of the company, that with 
many people now having a little extra 
money all kinds of business will be com- 
peting for that increased buying power. 
Therefore local agents should be quick 
to act and not restrict their watchfulness 
to other agents in their communities. In 
his message to producers he says in part: 

The financial pages during the closing 
weeks of the year have carried cheerful 
extra divi- 


news — increased dividends, 


dends, bonuses—new buying power in 
the hands of people who are heartily 
tired of not getting the things they 
wanted and needed. This new money 


is moving rapidly into general circula- 
Which that will 
be better. 

As business gets better for everybody, 
Mr. Agent, you will get a share. This 
month’s business will doubtless be better 
than in January, 1936, and all through 
the first part of the year premiums will 
probably show an increase month by 
month. 

While it will be a lot of satisfaction 
to see business improve in this way don’t 
forget that the man who is content to 
“get his share,” and who gets his be- 
cause everybody else is getting his, isn’t 
really building up his business. 

The thing to do is to realize that if 
business is better for everybody you have 
an opportunity to make it much better 
for yourself, This you can do by getting 
a head start on your competitors by 
offering security—the thing that everyone 
needs above all clse—before your com- 
petitors offer their product to the same 
people. 

Now that we've settled that—just who 
are your competitors? Your fellow in- 
surance agents? Naturally—but they are 
not the only ones. It’s not as simple as 
that. No, sir, your competitors are 
numerous and most of them are more 
aggressive than your insurance-agent 
competitors, 

Well, just who are these competitors ? 
The automobile salesman, the furniture 
dealer, the clothier, the washing-machine 
salesman—just to mention a few. 

The whole point is that with new 
money in circulation and every salesman 
hot-footing around for his share, the 


tion. meant business 





Abandoned Buildings Are 
Held to Be Fire Hazards 


The existence of several thousand va- 
cant and abandoned buildings in the city 
menaces the lives of New York firemen 
daily, Fire Commissioner John J. McEIli- 
gott said recently in a_ broadcast 
over WMCA. The housing section of the 
Welfare Council of New York City spon- 
sored the broadcast. 

One of the savings banks of New York 
City has expended about $1,500,000 during 
the last four years on old-law tenements, 
improving them for families and increas- 
ing their values as investments. This one 
institution last year completed fire-re- 
tarding requirements on 130 buildings in 
the greater city. 





STOCK ANALYSIS OF FIREMEN’S 
J. B. Hanauer & Co. of Newark, N. J., 
has available for distribution a detailed 
analysis of the Firemen’s Insurance Co. 
Along with this, J. B. Hanauer & Co., is 
also distributing a discussion of “Insur- 
ance Stocks as Investments,” that dis- 
closes methods used by analysts in ap- 
praising insurance stocks. 


one who gets there first has the jump 
on the rest. Insurance salesmen must 
adjust their thinking to this situation. 
It is by no means a new situation, but 
it is especially obvious now. 

Nothing can be bought with this new 
money that will prove a better invest- 
ment than security. That’s what you sell 
—not insurance policies. It is short- 
sighted to imagine with a glow of happy 
anticipation that the new money will 
spread around and that you can count 
on getting your share. All too often it 
won't work that way. 

To illustrate: Your average prospect 
in the middle income group (you know 
how spotty his insurance coverage is) 
who spends pretty much all he makes, 
finds himself with some money—extra 
dividends, maybe a bonus. He has sev- 
eral hundred dollars. His wife decides 
that now is the time to get that piano. 
They’ve needed a decent piano for years. 

The news gets out—and here comes 
the piano salesman. Friend prospect 
fights a losing fight—he’d like to have a 
new roof on the house—but he doesn’t 
stand a chance. He finds himself with 
a fine new piano and a balance to pay 
“within ninety days.” You and your 
competitor, the roofer, and all the others 
are out of luck. Suppose you’d been 
there first with your offer of security. 








PREMIUM REPORT IN VA. 

Fire companies operating in Virginia 
have been ordered by the Corporation 
Commission of that state to file reports 
on total gross premiums for last year 
as soon as they are compiled. The fig- 
ures will cover cities and town only. 
Counties are excepted. The figures are 
used in determining a fair rate which 
is fixed by the commission. 





MAY INSURE STATE RISKS 


Leading members of the Oregon Insur- 
ance Agents Association declare that an 
amendment will be written to the Ore- 
gon Insurance Code and submitted to 
the legislature now in session, providing 
for insuring the state’s buildings and 
equipment. 


HITS FINANCE COMPANIES 





Walter Meiss, London Assurance, Hopes 
for U. S. Investigation of Companies 
That Profiteer 

Hopes that the Federal Trade Com- 
mission will some day investigate the 
alleged illegal practices of automobile 
finance companies which retain part of 
the insurance premiums paid by car pur- 
chasers were expressed by Walter Meiss, 
executive general agent of the London 
Assurance and affiliated companies, when 
addressing the members of the Albany 
Field Club at the Ten Eyck Hotel in 
Albany last Friday. A complete in- 
vestigation of finance companies by State 
Insurance Departments is thwarted, he 
said, because of lack of jurisdiction, al- 
though the Departments should be able 
to run down obvious rebating practices. 

“One State Department has ruled that 
‘the making of a profit from insurance 
by lenders of money on financed auto- 
mobiles was evidence of illegal insur- 
ance activities’ but has made no move 
to investigate such activities,” said Mr. 
Meiss. 

In a discussion of the insurance activi- 
ties of national finance companies Mr. 
Meiss went on to say, in part: 

“Earlier efforts to dislodge the finance 
company poachers from the insurance 
preserves, while commendable, failed be- 
cause they were at best sporadic, were 
purely defensive and lacked public ap- 
peal. Out of these, however, developed 
about two years ago a real defensive 
movement—the plan of bank financing, 
very much in the public interest and en- 
listing the bank fraternity as a powerful 
ally. The idea was sound; it has pros- 
pered into a nation-wide movement—a 
new era in banking and a square deal 
for insurance producers. 

“We are convinced that we must make 
a choice—either stand with the finance 
companies in perpetuating the ‘wholesale 
system’ which contravenes all accepted 
and proved methods of business produc- 
tion or cast our lot wholeheartedly with 
the American Agency System, without 
reservations, and firmly establish full 
freedom of insurance contract with com- 
plete elimination of the coercive power 
of credit. This elimination of coercion 
is offered by the bank automobile finance 
plan if it is properly established as a 
cooperative agency enterprise, not for 
one agent or one company, but for the 
benefit of the entire business.” 





EAGLE, STAR APPOINTMENT 

The Eagle, Star & British Dominions 
has appointed E. G. Spater, formerly 
Leeds manager, as deputy agency man- 
ager of the company. 





Life Tenant Is Granted Entire 


Proceeds of Fire Insurance Policy 


The Pennsylvania Supreme Court, in 
re Gorman’s Estate, 184 Atl. &, held 
that a life tenant who insured a build- 
ing for its full value was, on its de- 
struction by fire, entitled to the entire 
proceeds of the fire policies as against 
the remaindermen, where there was no 
intention to insure the remaindermen’s 
interests. 

The policies, aggregating $35,000, on 
the testator’s death, were renewed from 
time to time by his widow, the life ten- 
ant, in her own name as sole and con- 
ditional owner. The companies’ agent 
knew her interest was only a life estate 
and that she wanted to protect that 
interest alone. After the fire the insur- 
ers themselves became aware of this 
and of their own volition reformed the 
policies to include the remaindermen. 
The life tenant demanded the full pro- 
ceeds. These were placed in a bank and 
from a decree requiring the life tenant 
to give security under the Fiduciaries 
Act of June 7, 1917, she appealed. 

The Supreme Court held that a fire 
policy is a personal contract. The build- 
ing itself is not insured; the indemnity 


is provided for the insured and for his 
interest in the property. (Brownell v. 
Board of Education, 239 N. Y. 369, 374, 
146 N. E. 630, 37 A. L. K. 1319). “Ordi- 
narily, in the absence of any obligation 
or agreement to insure for remainder- 
men, a life tenant who takes out insur- 
ance for his own benefit is entitled, as 
against the remaindermen, to the full 
proceeds of the policies in the event of 
loss. The fact that the life tenant’s in- 
surance represents the full value of the 
property is not generally regarded as 
sufficient, of itself, to create an interest 
in the remaindermen. A different result 
has been reached, however, where the 
insurance was intended to protect the 
interest of all the parties, or where the 
legal relation between life tenant and 
remainderman is held to be one of trust, 
in which event any insurance effected 
by the life tenant inures to the benefit 
of the remaindermen. The fact that 
there was an express fiduciary obliga- 
tion on the part of the insured to an- 
other party having a beneficial interest 
in the premises seems to have led 
courts in some instances to depart from 
the general rule.” 


HEADS LOUISVILLE BOARD 
M. W. Boedeker Becomes President: 

Advertising Campaign Started; Mem. 

bership at Record High 

The annual meeting of the Louisville 
Board of Fire Underwriters was held at 
the Kentucky Hotel on January 13, The 
president, in his annual report, recounted 
the activities of the board during lay 
year. He called attention to the inaugy- 
ration by the board of an advertising 
campaign and reported a satisfactory jn. 
crease in membership, which gives the 
board the largest membership in its his. 
tory. Congratulations were extended to 
H. V. Davis, Sr., a former president, who 
has completed his fiftieth year as a mem. 
ber of the Louisville board. 

The annual election resulted in the 
elevation of Vice-President Martin W. 
Boedeker of Watkins-Boedeker, Inc., to 
the presidency. Mr. Boedeker started jn 
the insurance business in 1921 with the 
Travelers and in 1929 became associated 
with the old firm of Pirtle, Weaver & 
Menefee, which was later succeeded by 
Mr. Boedcker’s present agency. Culver 
Vaughan of the Vaughan insurance agen- 
cy, was elected vice-president. 








“To Insure” In Charter 
Party Means Buy Insurance 


A barge owned by the Eastern Trans- 
portation Co. sank and was lost off the 
New Jersey coast on September 3, 1934, 
having taken a cargo of over 1,510 tons 
of pig iron from the Chateaugay Ore & 
Iron Co, at Albany, N. Y., for delivery 
at Roebling, N. J. The consignor as as- 
signee of the consignee sued the barge 
owner for $38,757 as loss of the cargo. 

It appeared that the Universal In- 
surance Co. had made a loan without 
interest to the libelant of $34,000, re- 
payable out of any recovery by the libel- 
ant in connection with the pig iron. As- 
signment of the cause of action and con- 
trol of litigation, etc., to the insurance 
company were set iorth. 

The Federal District Court for eastern 
New York, 15 F. Supp. 705, held that 
the evidence showed thaf the barge, 
which foundered when seams opened be- 
low deck, was seaworthy, although she 
ought to have been able to weather the 
seas with which she came in contact, it 
being impossible to point to any single 
element of unseaworthiness and to say: 
“But for this the barge would not have 
been lost.” There was testimony that 
no such volume of water had washed 
across the decks of the barge when 
earlier cargoes of the same tonnage of 
pig iron had been safely carried. 

The libelant contended that the ship- 
owner itself insured the safe arrival 
of the cargo at destination. The fol- 
lowing language from the charter party 
was relied upon: “Transportation com- 
pany out of the freight rate is to insure 
and pay the cost of insurance on said 
cargoes on valuation of $25.65 per gross 
ton.” The argument was that the car- 
rier was an insurer, and was obligated 
as well to procure insurance. The court 
held that the language was not suscept- 
ible to such a strained construction; the 
undertaking was to insure, i. e., to pro- 
cure insurance. “A more carefully word- 
ed undertaking was before the Second 
Circuit Court of Appeals and so dis- 
posed of in The Grecian, 78, F. (2d) 65/, 
at pages 660 and 661.” The libel was 
therefore dismissed. 





Cc. E. WALSHAM DEAD 
Charles Ernest Walsham, Lloyd’s un- 
derwriter and managing director of 
Walsham Brothers and Co., London in- 
surance brokers, died on Christmas Eve, 
aged 72. Mr. Walsham became a_ sub- 
scribing member of Lloyd’s in 1907 and 
was elected an underwriting member 
in 1917. Walsham Brothers was founded 

by his brother Benjamin in 1874. 


MASSACHUSETTS BANQUET 


The annual banquet of the Insurance 
Society of Massachusetts will be held in 
Boston in the evening of Tuesday, Feb- 
ruary 16. Governor Hurley will be one 





of the principal speakers. 
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Urges Running Down Clause Change 
To Secure Uniform Interpretations 


When the meaning of words used i 

every day parlance passes through the 
British courts to the House of Lords 
and is then only decided by a majority 
judgment and years. afterwards comes 
cies the U. S. Courts who see fit 
to agree with the dissenting judge of 
the English House of Lords, the ques- 
tion arises as to whether after all it is 
best to adhere to policy phraseology 
in its old form or to seek new means 
of expressing the intentions of contract- 
ing parties, says a writer in the Marine 
Underwriter, publication of the Interna- 
tional Union of Marine Insurance, in 
an article on collisions, with particular 


reference to the recent U. S. court 
decision in the Schodack case. 
A case in point arises out of a col- 


lision which occurred in territorial waters 
of the United States in the following 
circumstances. 

The steamer Schodack was proceeding 
to her berth assisted by the tug John 
J. Timmins and two other tugs. Owing 
to the action of wind and tide the Scho- 
dack came into contact with the John 
J. Timmins forcing the latter on to the 
steamer Hanscom which lay moored. 

Liability for the collision rested with 
the Schodack and tug John J. Timmins. 

The question then arose as to whether 
the indemnity paid by the Schodack 
should be considered as a liability for 
collision under an ordinary marine pol- 
icy embodying the running down clause, 
or whether it was recoverable from pro- 
tection and indemnity underwriters whose 
policy excluded “liability or expense from 
any risk, event or occurrence covered by 
the ordinary form of marine insurance 
policy on hull or machinery” and covered 
liability for damage to any other vessel 
or craft “. . . caused otherwise than by 
collision.” 

The question resolved itself into the 
meaning of the word “collision” and 
whether in this case, not withstanding 
that there was no direct contact of the 
Schodack with the Hanscom these two 
vessels could be considered to have been 
in collision. 

British Decision of 1891 


As long ago as 1891 when the case of 
the Niobe came before the English House 
of Lords, this question was settled under 
English law although only by a majority 
judgment. In this case the sailing ship 
Niobe was insured for a voyage in tow 
and her tug collided with and sank the 
Valetta. The owners of the Niobe were 
found liable for the loss of the Valetta 
and sought to recover under a_ policy 
which undertook to indemnify them “If 
the ship hereby insured shall come into 
collision with any other ship or vessel 
and the insured shall, in consequences 
thereof become liable to pay ... any 
sum or sums of money not exceeding the 
insured value of the ship.” 

One judge: construed these words “to 
extend the cases in which the injury 
Was caused by the impact not only of the 
hull of the ship insured but of her boats 
or steam-launch even if those accesso- 
nes were not insured, as being in effect 
part of the ship. I should also hold them 
to cover an indirect collision through 
the impact of the ship insured upon 
another vessel or thing capable of doing 
damage, which might by such impact 
€ driven against the ship suffering dam- 
age. I should take the same view as 
against insurances in similar terms of a 
lug towing one or more barges (in which 
case the barge owners would not be liable 
for a collision) if damage to any vessel 
Were caused by the_ barge or barges 
eing driven against it through improper 
Navigation of the tug although there 


might be no impact of the tug itself 
upon the injured vessel.” 

Another of the judges came to the 
conclusion that the Niobe must herself 
be considered to have come into collision 
with the Valetta basing his reason on 
the established special rule of law, that a 
tug and her tow are treated as one entity. 
This complete identity of tug and tow the 
judge considered must have been known 
to such persons as shipowners and under- 
writers and accordingly he felt justified in 
assuming that they contracted in the 
policy on the faith of it. 

American Court Followed Dissenting 

Judge 
The dissenting judge (Lord Bramwell) 
saw no reason for extending the primary 

and natural meaning of the words used 
in the policy and accordingly he was not 
disposed to hold that there had been a 
collision of the ship insured when in fact 
there had been none. He agreed that for 
certain purposes the tug and tow were to 
be considered as one ship but not neces- 
sarily in all circumstances, and he felt 
that in dealing with the policy, the sim- 
ple wording of that document ought to 
be given its face value. 

It is fortunate for those concerned in 
maritime affairs, says the Marine Under- 
writer's correspondent, that the U. S. 
courts have endeavored as far as pos- 
sible to keep in harmony with the ma- 
rine insurance laws of England: In this 
connection it may be mentioned that for 
the purposes of the Harter Act and in 
suits for limitation of collision liabili- 
ties the S. courts adopt the principle 
of tug and tow being considered as 
one ship. 

However, the U. S. courts have not 
been able to agree with the majority 
decision in the Niobe case but have fol- 
lowed the minority judgment, holding 
that the plain reading of the words in 
the policy requires the insured ship her- 
self to have wrongfully struck and dam- 
aged another vessel in order to give 
rise to a claim under the marine policy 
for collision liability. 

Prior Cases Cited 

One instance of this was 
Western Transit v. Brown 
steamer Martha was being towed in a 
channel and met two ships, the Wilbur 
and Troy, both navigating the channel 
improperly. 

The Wilbur alone collided 
sank the Martha but both the Wilbur 
and Troy, being guilty of negligence, 
were found liable to make good her value. 
In an action brought by the Troy against 


shown in 
where the 


with and 


the marine underwriters insuring that 
vessel it was held that no_ liability 
attached under the policy because the 


insured vessel herself had not been in 
contact with the Martha. 

Again in Coastwise S. S. Co. Aetna 
Insurance Co. the owners of a ats sought 
to recover from marine underwriters in- 
suring the tug for the indemnity paid 
to a third vessel damaged by the tug’s 
tow. It was again held that as there had 
been no contact between the damaged 
vessel and the insured tug there was no 
liability under the policy. 

The last mentioned two American de- 
cisions induced the judge in the Scho- 
dack case to follow the same line and 
it was accordingly held that as the Scho- 
dack had not herself been in contact 
with the Hanscom the damage to the lat- 
ter vessel was a liability of the protec- 
tion and indemnity underwriters and not 


a loss falling within the coverage of an 
ordinary marine policy. 
. S. Viewpoint 
Thus it can be stated that in America 
the words of the marine policy which 
state “. if the ship hereby insured 
shall come into collision ” require 


that the actual structure of the insured 
hull shall contact with another ship or 
vessel causing damage before any lia- 
bility can attach whereas in England 
underwriters become liable for the dam- 
ages paid by the owners of an insured 
ship, not only for damages caused by 
actual contact of the insured vessel with 
another but also for damage caused by 
contact of a tug attached to the insured 
ship with a third ship, or for damage 
done by contact between two third party 
ships, either if one is forced on to the 
other by the insured ship or if they are 
caused to collide by the improper navi- 
gation of the insured ship without the 
latter actually being in contact with 
either. 

While some advantage may be claimed 
for retaining the wording of the policy 
in as much as the law, although complex 
and divergent in the two countries, is 
at least laid down, it really seems that 


Auto Manual to Still Use 
F.O.B. Prices for Rating 


The National Automobile Underwriters 
Association has notified local agents that 
until further notice, for the rating of 
private passenger automobile actual val- 
ue fire, theft, miscellaneous coverages 
and comprehensive and collision, the 
F.O.B. prices appearing in the list price 
section of the automobile insurance man- 
ual will continue to govern, regardless 
of what “delivered price at point of man- 
ufacture” may appear in newspapers, 
magazines, trade journals or other pub- 
lications. Recently many automobile 
manufacturers have established for ad- 
vertising purposes what is known as “de- 
livered price at point of manufacture” as 
being more easily understood by the pub- 
lic than F.O.B., the abbreviation for 
“free on board.” 


Benefit To Carrier Held To 
Void Transportation Policy 


A theft policy (covering entire shipping 
packages of leather) issued to the buyer 
of the leather warranted that the insur- 
ance should not inure to the benefit of 
any carrier and provided that any agree- 
ment by the insured impairing its rights 
to recover the full amount of damage 
or loss from any carrier would void the 
policy. The Massachusetts Supreme 
Court held, in an action on the policy, 
Kesslen Shoe Co. v. Philadelphia Fire 
& Marine, 3 N. E. (2d) 257, that an 
agreement between the insured and a 


carrier that the policy should protect 
both was a violation of the policy re- 
leasing the insurer from liability there- 


under. 





there is strong ground for endeavoring 
to adopt a new wording having such an 
effect that in any given circumstances 
the underwriters will either be liable or 
not liable irrespective of whether the 
policy is interpreted in an English or 
United States Court. 








Secondary Insurer Not Bound By 
Compromise With Primary Insurers 


Brooklyn 
were covered by several insurance com- 
panies against loss or damage by fire 
in an amount not to exceed $324,300. 
The pier was damaged by fire and the 
owners collected from those insurers 
$300,000 under a compromise agreement. 
Plaintiff originally asked for $311,000. 
The pier owners then sued the attor- 
ney-in-fact for several underwriters, oth- 
er than the primary insurers, on a policy 
on the pier limited to $60,000. The pol- 
icy expressed its purpose to be to reim- 
burse the insured for “the difference be- 
tween the amount collectible under poli- 


The owners of a pier in 
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cies of insurance covering above de- 
scribed property and the ascertained 
amount of loss and damage sustained 
by the assured.” 

The complaint 


alleged that the ascer- 


tained amount of loss and damage sus- 
tained by plaintiff as the result of the 
fire was $352,952 and that the dif- 


ference between the amount collectible 
under the primary policies and the ascer- 


tained amount of loss or damage sus- 
tained by plaintiff was $52,952. <A ver- 
dict for $52,941 was directed for plain- 


tiff. Judgment thereon was affirmed by 
the New York Appellate: Division (248 
App. Div. 713, 200 N. Y. S. 138). The 
defendant appealed. 
That judgment was 
New York Court of 


reversed by the 


Appeals, New York 


Dock Co. v. Ernest W. Brown, Ine., 272 
N. Y. 176, 5 N. E. (2d) 190, and a new 
trial granted. The Court of Appeals 


said in part: 

“The amount upon which plaintiff and 
the primary insurers conmipromise may 
be treated, as between them, as_ the 
amount collectible under the primary pol- 
icies, but such a compromise agreement 
under those policies cannot be held bind- 
ing upon this defendant under the terms 
of its policy as an ‘ascertained amount 
of loss and damage sustained by the 
assured” Defendant never consented to 
the compromise and never recognized 
the sum of $300,000 as 85% of the total 
loss, or in other words, as the net 
amount after deduction of 15% for de- 
preciation (as claimed by plaittiff). It 
Was a stranger to the compromise which 
was effected under policies to which it 
Was not a party. It has a right to rely 
upon the terms of its own contract with 
plaintiff.” 
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Maryland Casualty Changes 


Board Elects Silliman Evans as Its Chairman and Edward J. 
Bond, Jr., President; Important Change in 
Company’s By-Laws 


Edward J. Bond, Jr., was elected presi- 
dent of the Maryland Casualty by the 
board of directors at its annual meeting 
in Baltimore on Tuesday and Silliman 
Evans was elected chairman of the board. 
In taking this action the board of direc- 
tors acted upon the recommendation made 
by Mr. Evans who urged that Mr. Bond’s 
“faithful, capable and loyal service” 
should be so recognized. Mr. Evans paid 





EDWARD J. BOND, JR. 


further tribute to Mr. Bond when he 
said: “His fine character, his long ex- 
perience in the casualty business and his 


proved ability eminently qualify him for 
this promotion.” Mr. Bond was also 
elected to the directorate, another addi- 
tion to the board being J. C. Fenhagen, 
chairman, executive committee, Baltimore 
National Bank. 

Under an approved change in the 
Maryland Casualty’s by-laws the chair- 
man of the board becomes chief execu- 
tive officer of the company and its presi- 
dent becomes chief administrative officer. 

Bond’s Election Popular Choice 

Edward J. Bond’s election to the presi- 
dency of the Maryland Casualty is a pop- 
ular choice and one which will be re- 
ceived with acclaim by the entire Mary- 
land organization. He is the second old- 


est member of the Maryland staff in 
point of service, his entire insurance 
career, in fact, having been with that 
company. (John A. Hartmann, Mary- 
land’s secretary, is oldest in point of 
service.) 

President Bond started in as a book- 
keeper twenty-eight years ago in the 
Maryland’s home office. A_ native of 


Petersburg, Va., he had received his edu- 
cation at the Virginia Military Institute. 
After gaining a knowledge of the ac- 
counting end of an insurance home office. 
Mr. Bond was promoted to underwriting 
work in various departments such as lia- 


bility, compensation and automobile di- 
visions. His was gradual promotion but 
step by step he got nearer the top of 
the executive ladder until he was elected 
to the vice-presidency in 1924. In this 
capacity Mr. Bond became a strong right 
hand aid to the late F. Highland Burns 


on underwriting matters—a tower of 
strength especially when passing through 
turbulent times: a man judgment 
is highly respected both by his own or- 
ganization and the casualty fraternity. 
When Silliman Evans came into the 


whose 


Maryland Casualty organization in the 
late Spring of 1935 he designated Ed- 
ward J. Bond, Jr., as his first vice-presi- 
dent, and placed great trust in Mr. Bond’s 
proved ability as a casualty underwriter 
of the first rank. 

President Bond is a member of the 
Casualty Actuarial Society and represents 
his company in executive sessions of the 
National Bureau of Casualty & Surety 


SILLIMAN EVANS 


Underwriters and the Association of Cas- 
ualty & Surety Executives. 


Evans One Time Newspaper Man 


Before his elcction to the presidency 
of the Maryland Casualty in June, 1934, 
Mr. Evans had served as a newspaper 
editor, in the diplomatic corps, as the 
successful executive of a large airline, as 
Washington correspondent, and as fourth 
assistant postmaster general under James 
A. Farley, which post he resigned to en- 
ter the Maryland Casualty organization. 

Mr. Evans’ newspaper career started 
when he was sixteen years old in the lit- 
tle town of DeLeon, Tex. From that 
point he served successively on the Fort 
Worth Record, the Houston Chronicle, 
the United Press in Chicago and later 
the International News Service in that 
city. Returning to Texas he became man- 
aging editor at the age of 21 of the 
Fort Worth Record, the paper on which 
he started his reportorial career. 

During the war Mr. Evans served in 
the diplomatic corps. When peace came 
he returned to newspaper work, first in 
Dallas and then in Fort Worth where 
he worked on the Telegram for twelve 
years. His next move was into com- 
mercial aviation and he served as vice- 
president of American Airlines up until 
after Franklin D. Roosevelt’s election to 
the Presidency in 1932 when he resigned 
his post to become fourth assistant post- 
master general. 

In the past three years as chief execu- 
tive of the Maryland Casualty Mr. Evans 
has established a reputation as a hard 
worker, quick to absorb himself in the 
insurance atmosphere, and an excellent 
judge of executive ability. 


FRED S. AXTELL DEAD 
Fred S. Axtell, vice-president, Fidelity 
& Deposit, died in Baltimore Tuesday 
at 78 years, old. 
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HELPS ASSURED IN FLOOD AREA 





Hartford Steam Boiler Rushed Men to 
Affected Zone for Power Service 
Restoration When Waters Subside 


Asked for a statement about the flood 
situ: ition the Hartford Steam Boiler & 
Inspection Co., said to. The Eastern Un- 
derwriter Wednesday: 

‘Lack of usable feed water in many 
places has increased the hazard of boiler 
accidents due to low water. In spite of 
dfficulties the emergency demands that 
many boilers be kept in operation. 
Through the press and the radio bulle- 
tins and by direct contact our engineers 
are doing everything possible to lessen 
probability of power equipment disas- 
ters and to help the assured carry on. 
As in previous floods the company is 
rushing additional men to affected areas 
in order to help plants restore power 
service when waters subside.” 


A. & H. Men Keep Watch 
On Flood Situation in West 


While greatly concerned over the rav- 
ages of the flood in mid-western states 
this week and keeping a close watch on 
the situation, companies writing com- 
mercial accident insurance do not antici- 
pate heavy losses in this ‘line. It is ex- 
pected, however, that health insurance 
claims will be submitted especially to 
those companies which write the so- 
ceoNed industrial policies combining health 
with accident insurance. No estimate of 
the amount of A. & H. insurance losses 
in the flood area could be obtained. 











MILWAUKEE CONVENTION CITY 
National A. & H. Ass'n to Meet There 


In June; Executive Committee 
Maps 1937 Program 

The National A. & H. Association at 
its mid-year executive committee mect- 
ing in Chicago a week ago selected Mil- 
waukee as its 1937 convention city. The 
annual gathering will be held early in 
June. 

H. A. Cunnington, Aetna C. & S. in 
Cleveland, association president presided 
and the meeting was well attended. It 
was decided that the association would 
work more closely with local units, 
would issue a monthly bulletin to them 
full of timely information and_ sales 
ideas, and would run a sales course at 
the completion of which certificates 
would be awarded. 


Phil L. Miller’s New Post 

Phil L. Miller is joining Field & 
Cowles, New England managers for the 
Royal Indemnity and Eagle Indemnity 
on February 1 as resident secretary. He 
will be assistant to Walter C. Small, 
who now becomes resident vice-presi- 
dent in charge of casualty and surety 
business. Mr. Miller has been assistant 
production manager in the Royal Indem- 
nity head office for the past five years; 
before that he was agency supervisor 
with the Standard Accident. 





Welles Allen Chairman 
N. Y. Surety Cost Body 


HIS 25TH ANNIVERSARY YEAR 





Standard Accident Executive Will Also 
Be 15 Years With This Company 
Sept. 1; His Career 





Recognition was given to Welles Allen, 
resident vice-president, Standard Acci- 
dent, in charge of bonding activities in 
New York City territory, on Tuesday 
when he was elected chairman of the 
New York City agency committee of the 
Conference on Acquisition and Field Su- 





WELLES ALLEN 
pervision Cost for Fidelity and Surety 
Business. Mr. Allen succeeds E. B. 
Southworth, Jr., retiring Aetna Casualty 


_~ - Tallc 
& Surety bonding manager. J. R. Wells, 
Employers’, was elected vice-chairman. 
Mr. Allen’s new at an 
auspicious time as marks 


honor comes 
January, 1937, 


the beginning of his twenty-fifth year 
in the surety business, and on Septem- 
ber 1, 1937, he will observe his fifteenth 


anniversary with the Standard Accident. 
He is one of William Street’s most pop- 
ular bonding executives and has_ built 
up a lot of good will both for himself 
and the Standard Accident over a period 
of years. As the organizer and exect- 
tive in charge of that company’s bond- 
ing department in New York for the past 
fifteen years Mr. Allen has supervised 
the writing of a sizeable volume of busi- 
established a wide brokerage and 
agency following, and surrounded himsclf 
with an able group of associates. 
Fresh out of college—class of 1910 1m 
Columbia University—Mr. Allen spent his 
first to years in. business as a trader 
in Wall Street. He decided, however, to 
make the surety business his life’s work 
and landed a job in 1912 with the Na- 


ness, 
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‘ional Surety Co. which so elated him 
that he forgot to ask how much his sal- 
ary would be. It was $35 a month, and 
he was assigned to the public official de- 
partment of which Upton Slinguff, now 
in the agency field, was the manager, his 
frst boss. After eight months with the 
National Mr. Allen resigned to join the 
Globe Indemnity in its home office surety 
department. In so doing he “tipped off 
his friend, Martin W. Lewis, then office 
boy with the National, who lost no time 
in applying for and getting the job which 
Welles had just vacated. 
Long Standing Friendship with 
K. Owen 

This proved to be a significant point 
in his career as it brought him into con- 
tact with Kennedy R. Owen, the Globe 
vice-president for bonding lines. A 
friendship sprung up between them which 
has lasted for a quarter century. Learn- 
ing the business under Mr. Owen's tute- 
lage was a constant stimulation, and in 
his eight years with the Globe Mr. Allen 
served successively in the fidelity, de- 
pository, public official and internal rev- 
enue underwriting divisions. When Ken- 
nedy Owen resigned to join the Indem- 
nity Insurance Co. of North America 
Mr. Allen followed him to that company, 
being appointed assistant mayager of its 
New York bonding department. It was 
inevitable that when Mr. Owen in 1922 
joined the Standard Accident’s official 
family Welles Allen likewise signed up 
with that company. And they have both 
been with it ever since. 

Along William Street Welles Allen is 
known as a conservative underwriter, de- 
lightful host and sympathetic friend. His 
hobby is golf which he plays at the Rye 
Country Club and Princess Anne Coun- 
try Club, Virginia Beach, in both of 
which he is a member. He belongs to 
the Drug & Chemical Club and his fra- 
ternity is Phi Kappa Sigma. 


Farewell to John S. Turn At 
Brilliant N. Y. Gathering 


The casualty-surety fraternity paid a 
great tribute last evening to John S. 
Turn, retiring vice-president and Greater 
New York general manager of the Aetna 
Affiliated Companies. Mr. Turn was the 
guest of honor at a brilliant affair held 
in The Plaza, New York, and attended 
by close to 100 of the top-notchers in 
the business. There was only one formal 
speech and that was delivered by Frank 
J. O'Neill, president, Royal Indemnity 
and Eagle Indemnity. 

The cream of the business attended 
and the speakers’ table seating list in- 
cluded these celebrities: Edson S. Lott, 
U.S. Casualty; Frank J. O’Neill; George 
H. Reaney, U. S. Guarantee; J. A. Nel- 
son, New Amsterdam Casualty; Jesse 
S. Phillips, Great American Indemnity; 
\. Duncan Reid and T. J. Grahame, 
Globe Indemnity; Mr. Turn; Morgan 
B. Brainard, Aetna Affiliated Companies ; 
Vincent Cullen, National Surety Corp.; 
Paul Rutherford, Hartford A. & L; 
Sheldon Catlin, Insurance Co. of North 
America; J. M. Haines, London Guaran- 
tee, and Frederick Richardson, General 
Accident. 








J. S. TURN LOSES SISTER 

John S. Turn, retiring vice-president 
of the Aetna Casualty & Surety, and 
general manager of its Greater New 
ork activities, got an unexpected shock 
during the past week when his only liv- 
ing sister, Mrs. Park C. Sickler, died at 
the home of her son in Glen Ridge, N. J. 
Mrs. Sickler was the widow of Dr. Park 
C. Sickler, for years a well known phy- 
sician in Wilkes Barre, Pa. Funer?l ser- 
vices were held last Saturday in Tunk- 
annoch, Pa., Mr. Turn’s home town. 


HALL N. Y. CASUALTY SEC’Y 
Charles H. Hall was elected secretary 
of the New York Casualty at its annual 
ard meeting this week. He succeeds 
mC Hemstreet, who had requested to 
be relieved of his duties as secretary 
ecause of ill health. Mr. Hall was 
elected secretary of the American Sure- 
ty last week. 





First Hand Impressions 
Of Flood Devastation 


AS SEEN FROM OPEN COCKPIT 





Eye-Witness Is Former Fidelity & Casu- 
alty Manager Now With American 
States of Indianapolis 





By E. L. Stephenson 


Eye-witness impressions of the devasta- 
tion of flood were received on I ednesday 
from E. L. Stephenson of Indianapolis, 
now affiliated with the American States 
of that city, who was formerly with the 
Fidelity & Casualty in New York and 
other cities. As a member of the Indiana 
National Guard Mr. Stephenson flew this 
week over the flooded areas in an open 
cockpit plane locating passable roads, pa- 
trolling streams, etc. He writes: 

The flood is much worse than I expect- 
ed to see. Louisville is about three- 
fourths under. The Seelbach and Ken- 
tucky Hotels are on a small island but 
the Brown Hotel has water at the door 
and all but about two blocks of Broadway 
in front of the Union Station is under 
water. The R. R. station near the river 
is visible and so are the roofs of the 
train sheds though they, too, will soon be 
under. Jeffersonville across the river is 
all under. Tell City is half under water 
and Owensboro will be able to stand 
about three feet more before it really is 
hurt. At least it looked that way from 
the air. 

This afternoon (January 25) I went to 
Evansville, following the White River to 
Spencer, where Ban Johnson is buried, 
and on to Vincennes. The George Rog- 
ers Clark Memorial there looks out over 
a Wabash River about ten miles wide. 
We went on to Evansville and saw boats 
pulled up to the side entrance of the Mc- 
Curdy Hotel and the entire southeast 
part of the town under water. Looking 
south from Evansville the Ohio looked 
about fifteen miles wide, though there is 
a bend there that accounted for some of 
it. Dade Park, the race track, was under 
water. Only the roofs of the stables 
showed. Up the river at Rockport, where 
Abraham Lincoln started some of his flat 
boat trips, a large house was floating 
down the middle of the Ohio. An unknown 
tragedy behind it, no doubt. 

The little town of Grandview was com- 
pletely under. We left the river there 
and checked a highway north to India- 
napolis passing over Lincoln City. The 
little post office at Santa Claus, Ind., was 
just to the right of our course. We also 
looked over the airport at French Lick 
Springs, mostly covered with water. 

Many Autos Submerged 

One of the most noticeable things in 
the flooded area is the vast number of 
automobiles partly submerged. They are 
visible only in the more shallow water 
and I wondered how many were com- 
pletely submerged. The ones I could see 
were too thick to count. It will be sad 
news to the insurance companies. 

Another thing I had never noticed be- 
fore was the tremendous number of drain- 
age ditches in the flatter sections of the 
state. In the hilly country old Mother 
Nature builds her own drainage system 
and today it was a sight to behold. Each 
tiny stream had written its autobiography 
in the ice and snow. 

The worst of the flood will come this 
week. Everything that can be done is 
being done. The men directing the job 
are doing a darn good job. Right now 
the thing to do is to “kick in” to the 
Red Cross and “kick in” heavy. I’ll have 
to quit for tonight. Seven hours in an 
open cockpit was like sitting on a flag- 
pole in a blizzard and there’s more of it 
tomorrow. 





Travelers Ind. Gains 
The Travelers Indemnity reported to 
stockholders Tuesday for 1936 total as- 
sets of $26,831,865, a gain of $1,095,169. 
Its surplus amounted to $6,909,966, a 
gain of $624,139, and its special reserve 
was $7,904,524, a gain of $494,278. 


Mass. Bonding Assets 
Up to $20,411,886 


AHEAD 





ITS SURPLUS = $1,055,391 





President Falvey Reports to Stockhold- 
ers that Earnings from All Sources 
Equalled $12 a Share 





T. J. Falvey, president, Massachusetts 
Bonding, was in a happy mood on Tues- 
day as he delivered his report on 1936 
results at the annual stockholders’ 
meeting. Last year the company in- 
creased its total admitted assets over 
1935 by $2,737,022. to a total of $20,411,- 
886; surplus jumped $1,055,391 ahead of 
the preceding year to $4,027,492, and the 
combined loss and’ expense ratio was 
98.32%, compared with 99.73% for 1935, 
favoring 1936 by 1.41% and showing an 
underwriting profit of $186,132, com- 
pared with $36,246 in 1935. 

Net premiums written last year, after 
deducting cancellations’ and reinsured 
business, totaled $14,260,143 contrasted 
with $13,424,739 in 1935, a gain of $835,- 
403, or 62%. Premiums earned were 
$14,122,660, compared with $13,048.156 in 
1935, which was a gain of $1,074,504, or 
8.2% over the preceding year. Total 
gross income last year, President Fal- 
vey said, was $15,330,161, compared with 
$14,350,679 for 1935. He was pleased to 
note that total premiums collected of 
$14,893,626 was a gain over 1935 of $1,- 
068.584, which excess “is gratifying and 
reflects the discretion and activity of 
our field force,” he said. 

Losses and Expenses 

Loss and loss expense payments in 
1936 amounting to $7.668,053 were slight- 
ly higher than for 1935, which increase, 
when compared with the gain in pre- 
m'ums earned, shows the right experi- 
ence trend in incurred loss ratio, Presi- 
dent Falvey said. 

President Falvey also reported 1936 
underwritine and management expense 
to be $737,221, contrasted with $777,052 
in 1935; an increase of $105,477 in taxes 
paid, and excess of income over dis- 
bursements for 1936 of $1,932,667. He 
noted that cash on hand of $1,207,004 
as of December 31, 1936, was a decrease 
accounted for by the large additions to 
the company’ investment portfolio dur- 
ing the past year. Specifically, the in- 
vestment portfolio was increased over 
1935 by $3,099,902, all securities being 
valued at market. 

Earnings Per Share 

A significant feature of the Massa- 
chusetts Bonding’s year was its earn- 
ings per share. It was shown that the 
company earned from underwriting 
profit, interest on investments and real- 
ized profit from the sale and exchange 
of securities $7 a share, while earnings 
from all sources, including the gain from 
appreciation in market value of securi- 
ties as of the year-end, equalled $12 a 
share. Here is the breakdown: 

Gain from underwriting $186,132, or $1.16 a 
share; gain from interest, dividends and rents 
$674,599, or $4.22 a share; gain from realized 
profits on sale and exchange of securities $259,- 
253, or $1.62 a share, and gain from apprecia- 
tion in market value of securities less increase 
in non-admitted assets $805.514, or $5 a share. 
Totaling the first three items shows the company 
to have made $7 a share without appreciation 
gain and $12 a share with it. 

All Reserves Increased 

In reporting increases in all reserve 
items President Falvey said, in part: 

“Reserve for unearned premiums is 
$4,959,157, showing an increase over the 
preceding year of $137,482. 

“Loss reserves at the end of 1935 were 
$7,068,374, while at the end of 1936 they 
were $7,970,997, the increase being $902,- 
623. This large sum added to claim re- 
serves is for the purpose of further 
strengthening this item, notwithstand- 
ing that our incurred losses for the year 
were less in per cent than in the pre- 
vious year. This means not only added 
protection to policyholders but even 
greater strength and_ stability of the 
stockholder’s investment.” 
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If Claims Look Crooked 
Botein Wants to Be Told 


COMPANIES SOMETIMES AFRAID 





N. Y. Accident & Health Club Hears 
Assistant District Attorney in 
Charge of Fraud Bureau 





The Accident & Health Club of New 
York held its monthly dinner meeting 
last night at the Hotel McAlpin, the 
guest speaker being Bernard Botein, 
assistant district attorney, New York 
County, who has done such excelicnt 
work in conducting the Accident Fraud 
Bureau investigation. His speech was 
heard by an unusually large group of 
accident and health men, including prac- 
tically the full committee of the Na- 
tional Accident & Health Week, which 
is in session now at the same hotel. 
Among Westerners attending were Har- 
old R. Gordon, the committee’s general 
chairman, who is executive secretary of 
the H. & A. Conference, and Geo ge 
R. Kendall, president, Washington Na- 
tional and president of the Conference. 


Comments on Company Timidity 


In his talk Mr. Botein made a plea 
that representatives of claim and legal 
departments of companies writing acci- 
dent and health report any suspicious 
or criminal infractions to the District 
Attorney’s office. Sometimes they have 
been afraid; have created bogey men of 
false arrest and malicious prosecution 
phobies. They shy at signing a com- 
plaint in a criminal action. They fear 
the wrong man may be arrested and do 
not like the possibility of having to ex- 
plain to higher officials or directors why 
they subjected the company to the risk 
of civil action. 

Mr. Botein gave this assurance: “If 
we decide to investigate or prosecute 
I undertake to relieve them fully of all 
responsibility. Under the procedure uni- 
formly followed by the Accident Fraud 
Bureau company representatives are not 
required to sign complaints. We invari- 
ably proceed through the Grand Jury. 
The company man is usually just a wit- 
ness. As a rule he is called to prove 
coverage.” He added that responsible bu- 
reaus and agencies representing insur- 
ance companies should designate repu- 
table and competent attorneys and claim 
representatives, with adequate facilities 
for handling of claims in every large 
metropolis in the country. Then, a re- 
motely located company can feel safe 
in entrusting such a designee with these 
isolated claims. 





TO BUY AFFILIATE 


The Northwestern National (Fire) of 
Milwaukee announces that it will exer- 
cise its option to buy for cash at the 
December 31, 1936 book value all of the 
outstanding capital stock of the North- 
western National Casualty, established 
as a subsidiary in 1930, in accordance 
with terms set when the casualty affili- 
ate was organized. There are 80.000 


shares of capital stock, all outstanding. 
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Beha Tells of Success of Arbitration 
Plan To Solve Subrogation Differences 


The outstanding success of the arbitra- 


tion plan for settling differences over 


subrogation matters among member com- 
panies of the National Bureau of Casualty 
& Surety is described by 
James A. Beha, 
Bureau and of the 
& Surety 
appearing this weck in the January num- 
ber of The Arbitration Journal. The 
entitled “Good Will Among In- 
describes 
arbitration as 


Underwriters 
counsel of the 
Cas- 


general 
Association of 
in an article 


ualty Exccutives, 


article, 


surance Companies”, how the 


companies are employing 
an effective good will substitute for liti- 
gation. 

Mr. Beha points out in his article that 
casualty insurance, in its indemnifying 
function, is esse ntially an arbitration, and 
that every claim settled this side of the 
courts is a successful arbitration between 
the insurance company and the claimant. 
In view of this arbitrational principle 
native to the casualty insurance business, 


he writes, “it was entirely natural that 
the National Bureau should have de- 
veloped, within the sphere of its claim 


arbitrating 
among or 


activities, a procedure for 

claim disputes which arose 

between its members.” 
Inter-Company Litigation 


Mr. Beha tells how there was formerly 
a large amount of inter-company litiga- 
tion over subrogation matters, much of it 
centering in New York City and the met- 
ropolitan area. The article points out 
that this litigation was a hindrance to 
proper administration of company busi- 
ness and interfered with co-operation and 
understanding among the companies and 
their representatives, but that the ma- 
chinery was lacking for keeping such dis- 
putes “in the family” 

In order to provide the machinery, the 
Bureau inaugurated in April, 1929, an 
arbitration plan for New York and the 
surrounding territory which has since re- 
duced to a large extent law suits between 
member companies. The companies sub- 
scribing to this plan bind themselves to 
arbitration in place of litigation in three 
kinds of situations: first, collision subro- 
gation claims involving amounts up to 
one thousand dollars; second, all ques- 
tions of subrogation of compensation 
claims and medical expense borne by the 
compensation carrier; and third, disputes 
arising when a claim is brought against 
an assured where policies of two or more 
companies are involved and there is a 
question as to which company shall take 
the immediate defense thereof. While 
arbitration is mandatory only under these 
conditions, the companies can and do 


voluntarily employ this  arbitrational 
method to settle many other claim dis- 
putes, regardless of whether the con- 
troversy arose in the New York areca or 
elsewhere. 

“Does this plan work?” Mr. Beha 
asks. “The companies think so. Here 
is the record: From the time the plan 
was set in operation in April, 1929, to 
December 1, 1936, a total of 634 cases 


were submitted for arbitration. Of these, 


218 have actually been arbitrated. The 
other 416 have been settled amicably after 
submission but prior to arbitration. Since 


the beginning not one company has with- 
drawn and in every instance the decision 
has been final and has been accepted un- 
equivocally by the companies.” 


Why Companies Like Plan 


“These figures show why the 
nies like the plan,” Mr. Beha writes. 
“It is effective, it saves them time and 
money, it promotes good feeling. It is 
a demonstration of the principle of active 
yood will which the companies recognize 


compa- 


as requisite for the health of the busi- 
ness. Note that two-thirds of the cases 
submitted actually were settled before 


JAMES A. BEHA 


they reached a hearing. The moral there 
is that the intention to arbitrate is in 
itself conducive to voluntary settlement of 
a dispute. The great value of what we 
may call ‘the arbitrative attitude’ is that 
it puts people in a frame of mind to agree 


rather than disagree. The casualty com- 
panies have learned that such a psy- 
chology is good business. 

“The insurance industry in all its 


branches—life, fire, casualty—is living, 
growing proof that good will works as a 
business proposition. Co-operative proj- 
ects for making fair and uniform rates, 
for developing equitable rules and regu- 
lations, for aiding public improvement of 
conditions which affect the rates, are the 
techniques’ of competitive good will 
among the companies. The give and 
take of arbitration, demanding not a 
pound of flesh but rather a reasonable 
settlement of a reasonable difference of 
opinion, is an extension of that good 
will principle to the financial disputes 
which must inevitably arise among the 
companies. It is a principle which cannot 
help but reflect happily upon companies 
and public alike.” 





American Bonding Wrote 
$1,240,922 Premiums In 1936 


The American Bonding of Baltimore 
wrote net premiums of $1,240,922 in 1936. 
according to the report just submitted 
to stockholders by President D. C. 
Handy. This represents an increase of 
$184,073, or 174% over 1935. 

As an indication of its growing impor- 
tance in the fidelity and surety field, 
President Handy pointed out that the 
American Bonding now is one of a select 
group of companies whose net bonding 
premiums exceed $1,000,000. 

The company’s assets, as of December 
31, 1936, totaled $1,981,320. Surplus to 
policyholders, as of the same date, was 
$1,569,092. Government bonds were car- 
ried at par and all other securities at 
or below market values as of December 
31. 1936. A reserve of $125,000 is main- 
tained against future fluctuations in the 
market values of securities. 





HEAR E. H. BABBAGE 
Advisability of wholesale concerns 
checking customers to determine whether 
they are properly covered by insurance 
was raised by E. H. Babbage, vice-presi- 


dent, Bankers’ Indemnity, in speaking 
last Friday at a meeting of the steel 
credit bureau of the New Jersey Asso- 


ciation of Credit Men at the Hotel Doug- 


las, Newark. Mr. Babbage spoke on 
types of insurance which affect credit 
risk. 





New Film Dramatic Expose 
Of Fake Claim Racket 


A dramatic expose of the fake racket 
has just been released for nation-wide 
exhibition by Metro-Goldwyn- Mayer, mo- 
tion picture producers, in a two-reel film 
entitled “Torture Money ”. The film is 


one of the producers’ “Crime Doesn't 
Pay” series. Its script was prepared 
with the assistance of the National Bu- 


reau of Casualty & Surety Underwriters. 

In the opinion of claim men who were 
present at previews of “Torture Money” 
at the Motion Picture Center in New 
York this week, the film is a powerful 
educational weapon in the campaign 
against abuses in the settlement of dam- 
age claims. It presents in dramatic 
fashion the more vicious aspects of the 
problem, describing the ruthless and 
costly methods of the crooks eneatr red in 
the racket, and in the hands of skilled 
performers, the film is entertain- 
ment as well. 

The National Bureau is urging agents, 
claim associations, company field repre- 
sentatives and others to cooperate with 
local motion picture exhibitors in secur- 
ing wide attention for it. 

The story of the motion picture ccn- 
ters around a young investigator who 
traps a group of racketeers engaged in 
faking automobile casualty insurance 
claims. To get evidence the investigator 
joins the gang through a ruse. He wit- 
nesses their activities and is eventually 
selected as a “victim” himself. At the 
moment when his “accident” is about to 
be staged, police arrive and capture the 
entire group red-handed. 

According to the producers, the film is 
based on a real life story in which the 
racketeers involved received sentences 
totalling 200 years 


Workmen’s Comp. — Cut 
Of 712% Approved in Okla. 


The Oklahoma State Insurance Board, 
Jan. 22, approved the 74% average 
reduction in workmen’s compensation in- 
surance rates, as asked by the National 
Council on Workmen’s Compensation. 
The new rate becomes effective Feb 1. 

This action will in no way prejudice 
the hearing to be held later in February 
on a greater reduction of 40% asked by 
the Associated Industries of Oklahoma, 
said Commissioner Jess G. Read, presi- 
dent of the board, but was taken to give 
purchasers of this type of insurance be- 
tween Feb. ! and the date to be set for 
the second hearing, the benefit of the 
714% decrease. The date for the latter 
hearing had been set for Feb. 1, but has 
been indefinitely postponed pending re- 
ceipt of information requested by the 
Board. It may not be held until April 
Mr. Read said. 


eood 





WESTERN SURETY’S GROWTH 


Surplus Increased $316,889 During 1936; 
Assets, Capital, Voluntary Reserve 
Also Greater 
The Western Surety of Sioux Falls, 
S. D., closed 1936 with encouraging in- 
creases in assets, capital, surplus and 
voluntary reserve over the 1935 year-end 
totals. Surplus jumped from its 1935 
total of $296,232 to $525,021, a gain of 


$316,889. Premium income was slightly 
in excess of 1935 earned premiums of 
$362,976. 


The company reported total assets of 
$1,474,869 at the close of 1936; reserve 
for unearned premiums of $213,200; re- 
serve for anticipated losses and claims of 
$203.041 and reserve for taxes and other 
liabilities of $58.606. Voluntary reserve 
stands at $175,000 ~~" with $100,- 
000 as of December 31, 1935. 

Leadership of the Roses Surety is 
vested in Dan Kirby, who is this year 
observing his twentieth year with the 
company, 


ENTERED IN ‘OREGON 
The American Employers’ of Boston 
has been entered in the state of Oregon. 
K. H. Wheelock, Seattle, is Pacific North- 
west manager. 


Traffic Control Handbook 
Wins Much Fayory 


20 SPECIAL “STATE EDITIONS 
Published This "Month By National 


Bureau; Consensus of Experts That 
It Fills Leng Standing Need 
Safer 


“Creating Commbinaition® , the 


handbook on traffic control published i 


twenty states through the co-operation 
of states authorities and the National 
Bureau of Casualty & Surety Under. 


writers, has been enthusiastically received 


by public officials, civic leaders, and 
newspapers throughout the country, the 
The manual, a guide for 


initiating and carrying through a com. 


Bureau reports. 


prehensive community traffic control pro- 
released 


eram, was simultaneously in 
twenty special state editions early jn 
January. 


The consensus is that the handbook 
fills a long standing need for a practical 
guide to proper organization and coordi- 
nation of traffic safety activities in a 
community. - re Vehicle Commis- 
sioner Charles A. Harnett of New York, 
commenting on "ia edition released by 
the New York State Traffic Commission, 
says: 

“The program outlined represents the 
efforts of men trained in motor vehicle 
safety. We earnestly hope that the sug- 
gestions contained in the manual will be 
adopted, as ,they will prove valuable in 
combating the accident problem confront- 
ing us today.” 

The Detroit (N. Y.) Courier writes: 
“It is the most exhaustive consideration 
we have seen of the causes of motor car 
casualties and contains the most com- 
plete and practicable group of sugges- 
tions as to what may be done about the 
deplorable killing and maiming of people 
by motor cars which has ever been 
brought together.” 


Wm. Allen White’s Editorial 


William Allen White’s Emporia Gaz- 
ette, in an editorial on the Kansas edi- 
tion, says that while the program outlined 
is more suitable for cities larger than 
Emporia, it should be adapted locally to 
Emporia’s needs. Noting that this city 
has an average of three accidents per 
week, the editorial continues: “Are we 
going to permit three accidents to occur 
cach week and as a community make no 
conscious effort to lower the record? 
This year, perhaps this weck, the miracles 
will not happen, and the collisions will 
result in death. Whose daughter, whose 
son will it be?” 

The Kansas City (Kans.) Kansan 
writes: “It should be widely read and 
applied in every community,” and_ the 
Charleston, (S. C.) Post: “Creating 
Safer Communities is commended to the 
careful study of all persons interested 
in making traffic safer.” 

Writing to the Bureau, A. V. Rob- 
weder, chairman of the Minnesota public 


safety committee, says: “The Governor 
of Minnesota, Elmer A. Benson, and the 
various members of the state committee 


who have seen the book are enthusiastic 
about this fine contribution you have 
made to our Minnesota public safety pro- 


gram. This will assist us more than any 
other one thing we have had in a long 
time.” 

W. C. Easley, director of the West 
Virginia Highway Safety Bureau says: 
“The booklets have been mailed to all 


of the mayors in West Virginia, and the 
remainder to other safety-interested citi- 
zens of the state. We feel that. this 
booklet will add much to our safety ac- 
tivities in West Virginia.” 

Despite the efforts of the sureatl to 
publicize the fact that copies of “Creat- 
ine Safer Communities” can be obtained 
only through the official state agencies 
issuing them, the Bureau has been de- 
luged with requests for copies. These 
requests cannot be filled and the persons 
writing them for the present Bae had 
to be referred back to the states. 
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john F. Nubel Joins 
Globe Ind. N. Y. Office 


10 BE PRODUCTION MANAGER 





teaving Agency Ranks for Company 
Activity; Head of Nubel Underwrit- 


ers, Inc. Since 1925; His Prominence 


Qn February 1, 1937, John F. Nubel, 
oresident of the Nubel Underwriters, 
inc, 111 John Street, New York, joins 
the Globe Indemnity as production man- 
ger of the metropolitan office. This is 





NUBEL 


regarded as another step forward for a 


JOHN F. 
man of known production ability. 
Mr. Nubel’s rise in the business has 
not been meteoric, but has resulted 
through hard and conscientious work. 
He began his career with the Royal- 
Liverpool Group as an office clerk in 
October, 1911. In due course he became 


an underwriter and in 1922 was ap- 
pointed metropolitan manager of the 
Royal Indemnity, then located at & 


William Street. 

His fine work as manager prompted 
the late John A. Kenny, president of 
the Kenny Agency, to appoint him vice- 
president of that agency. This took 
place in 1923 and at the death of John 
A. Kenny that year, Mr. Nubel formed 
his own agency, the Nubel Agency, Inc., 
with offices in Brooklyn and represent- 
ing the Chubb & Son Group. The 
agency became generally known along 
William Street for its high type of ser- 
vice and high class of business. In Feb- 
tuary, 1933, he changed the name of his 
agency to the Nubel Underwriters, Inc., 
and represented as borough agent the 
Globe Indemnity. This appointment was 
one without precedent at the time in 
that the Globe had no downtown rep- 
resentative. This change of policy was 
interpreted generally as an endorsement 
of Mr. Nubel’s potentialities as a pro- 
ducer, underwriter and executive, which 
he merited by the subsequent premium* 


volume, loss ratio and high standard 
set by the agency. 
In entering the Globe Indemnity’s 


New York organization, Mr. Nubel will 
liquidate the Nubel Underwriters, Inc., 
which he has operated since 1925, and 
will devote his knowledge to the pro- 
duction of business for the Globe. There 
will be no re-appointment of a down- 
town borough agency by the Globe In- 
demnity. 

_ As a man who has proved himself 
M over a generation of service to insur- 
ance, to be possessed of a high standard 
of ethics, Mr. Nubel may well lay claim 
‘0 a place among the outstanding per- 
sonalities of William Street. 





A. C. HALL 1937 CHAIRMAN 
A. C. Hall, Canadian manager, Ocean 
Accident, has been elected chairman for 
1937 of the Canadian Boiler & Machinery 
nderwriters’ Association. 





New Daly Agency, Inc. 

The Daly Agency, Inc., 111 John | 
Street, New York, is the newly formed 
subsidiary to Nubel Underwriters, Inc. 
Announcement about the new set-up 
appears on the brokers and agents 
page of this issue. 





PROMOTE JOHN L. COPELAN 


The Fidelity & Deposit has appointed 
John L. Copelan as manager of its ser- 
vice office in Rochester, N. Y., as of 
February 1. For the past two years 
Mr. Copelan has served the F. & D. 
as special agent operating out of its 
Atlanta branch. Prior to that he was 
with its Syracuse branch office. In 
Rochester Mr. Copelan succeeds Wal- 
ter T. Jackson, Jr., who has resigned 
to join the Cleveland Insurance Agency, 
Inc., general agents for the F. & D. 
in Cleveland. 





EXECUTIVE MEETING FEB. 12 

Chairman S. C. Carroll of the execu- 
tive committee of the Health & Accident 
Underwriters Conference has called a 
meeting of his committce to be held Fri- 
day afternoon, February 12, at the Union 
League Club, Chicago. This meeting is 
open to representatives of Conference 
companies and is expected to draw a 
large attendance because of the impor- 
tance of several matters to be discussed. 


Personal A. & H. Bureau May 
Hold 2-Day Annual Meeting 


When the annual meeting time of the 
Bureau of Personal Accident & Health 
Underwriters comes around this year it 
will not be surprising if the event takes 
form as a two-day gathering with a 
formal program of speakers, which will 
probably be held in Westchester Coun- 
ty, New York. The date for this en- 
larged meeting has been tentatively set 
for May 19-20. : 

The idea of having such a gathering 
was favorably discussed at the Bureau’s 
annual meeting a year ago in the Wal- 
dorf-Astoria Hotel, New York, and since 
then sufficient members have endorsed 
the innovation, it is understood, to make 
the experiment worthwhile. Judging 
from the success of the Health & Acci- 
dent Underwriters Conference with its 
annual three-day mectings at_resort ho- 
tels the Eastern Bureau's affair should 
work out to the satisfaction of all. 





JOINS MASS. BONDING 


J. Russell Bond has become associated 
with the St. Louis office of the Massa- 
chusetts Bonding under John L. Patter- 
son, resident manager. He will serve as 
metropolitan special agent. Mr. Bond has 
been six years in the insurance business, 
being at one time with the Hoffmann Son 
& Co., St. Louis agency. 








Investments: 
Bonds 
Stocks 


Over 90 Days Due . . 


Accrued Interest and Re 


ceivable 


ment Expenses. . . 


$9,413,527.82. 


required by law. 


January 18, 1937. 





NATIONAL SURETY 
CORPORATION 


VINCENT CULLEN, President 


FINANCIAL STATEMENT 
December 3lst, 1936 


ASSETS 


Cash in Banks and Trust Companies . $ 2,393,552.76 
. $10,961,400.98 


Premiums in Course of Collection, Not 


nts... . 134,267.79 
Reinsurance and Other Accounts Re- 


First Mortgages on Real Estate 
Home Office Real Estate . 
TOTAL ADMITTED ASSETS . 


LIABILITIES 


Reserve for Losses and Loss Adjust- 


Reserve for Unearned Premiums 5,283,157.59 
Reserve for Commissions, Expenses and 
(re a 981,746.99 
Reserve forContingencies ..... 750,000.00 
Capital : . $ 2,500,000.00 
Surplus 6,273,629.80 
Total Capital and Surplus . . . .  8,773,629.80 
TOTAL. . $19,761,011.33 


Bonds are carried on an amortized basis prescribed by the 
New York Insurance Department. 
December 31, 1936 market quotations. On the basis of Decem- 
ber 31, 1936 market quotations for all bonds and stocks 
owned, this Corporation's total admitted assets would be in- 
creased to $20,400,909.35 and the total capital and surplus to 


Securities carried at $1,423,753.60 are deposited for purposes 


We hereby certify that the above Statement of Assets and 
Liabilities and Surplus correctly sets forth the financial condi- 
tion of National Surety Corporation at December 31, 1936. 


JOSEPH FROGGATT & CO.., Inc. 
Public Accountants and Auditors. 


4,142,210.00 15,103,610.98 


1,127,245.06 


105,734.74 
136,600.00 
850,000.00 





. $ 3,972,476.95 


Stocks are carried at 

















Standard Accident Made 
Fine Gains in 1936 


UNDERWRITING GAIN $362,719 


Company Also Made $954,929 on Invest- 
ment Operations; Added $748,118 to 
Surplus Account 





The annual meetings of the stock- 
holders and directors of the S‘andard 
Accident were held in Dctroit January 
20. Charles C. Bowen, president of the 
company, reported that operations for 
1936 were most satisfactory. 

The company’s prcmium volume in 1936 
was $14,935,000, an increase of 12.7% over 
the net writings for 1935. Assets in- 
creased $2,203,248, making the total ass-ts 
of the company $20,549,621. 

There was a gain of $362,719 from 
underwriting operations, and an addi- 
tional gain of $954,929 from investment 
op-rations, or a total operating gain, be- 
fore income tax and other deductions, of 
$1,317,648. After stting aside a rescrve 
for income taxes, $173,280 for the retire- 
ment of certain shares of preferred stock, 
increasing its sp-cial reserve by $100,000, 
and after paying dur'ng the yeor pre- 
ferred dividends amounting to $206,250, 
the company was able to add to surplus 
$748,118. 

This brings the Standard Accident’s 
surplus at the end of 1936 to $2,306,139, 
which together with the capital of $1,456,- 
680 produces a total surplus to policy- 
holders of $3,762,819. 

During 1936 the company’s expense 
ratio was lower than for any one of the 
preceding ten years, and this was also 
true of the loss ratio with the exception 
of one year. 

Mr. Bowen said at the mecting that 
business prospects for 1937 were excel- 
lent. All of the officers of the company 
were re-clected. 


Percy A. Goodale Visitor To 
Flood Area of West Virginia 


Percy A. Goodale, vice-president and 
production manager, Preferred Accident, 
has just returned from an exciting week 
in the flood area of West Virginia along 
the Ohio River which he will never for- 
get and probably would not want to re- 
peat. Mr. Goodale, who is one of the 
most active of production chiefs, landed 
back in New York City last Saturday on 
a train that was six hours behind time. 
His itinerary included these West Vir- 
ginia towns which are now bearing the 
brunt of the flood: Charleston, Hunting- 
ton, Parkersburg, Wheeling and Bellaire. 


P. R. Fahey of Cleveland on 
“We The People” Program 


Peter R. Fahey, indefatigable editor 
of The Aetnagram, which is published 
monthly by the Cleveland office of the 
Aetna Affiliated Companies, made his 
debut as a radio speaker on a nation- 








wide network when he appeared a 
short time ago in Philip Lord’s “We 
The People” program over the NBC 


blue network. Mr. Fahey, who came on 
to New York especially for this ap- 
pearance, made a hit with his novelty 
of talking backwoods—which sounds like 
a foreign language. This has been one 
of Mr. Fahey’s hobbies since boyhood. 





TO HEAR WILLIAM LESLIE 
William Leslie, general manager, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, is to speak February 17 be- 
fore the Casualty Underwriters Associa- 
tion of New Jersey. His subject is “Re- 
trospective Rating.” 


B. C. CRAWFORD DEAD 
Brown C. Crawford, 75, who was sec- 
retary-treasurer of the old Louisville To- 
bacco Warehouse Co. and later on joined 
the National Surety, died in Louisville, 


Ky., January 20. 





The Behrendt-Levy Insurance Agency, 
Los Angeles, has appointed A. A. Chris- 
tin as manager of its bond department, 


succeeding F. S. Plews, resigned. 
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Favorable Angles To Social Security 
Act Viewed In J. M. Powell’s Talk 


John M. Powell, president, Loyal Pro- 
tective and Loyal Life of Boston, made 
one of the most effective public addresses 
of his career when he recently spoke be- 
fore the Boston Life & Accident Claim 
Association on the effect of social secur- 
ity legislation on the life, accident and 
health insurance business. Mr. Powell, 
who is noted for his actuarial ability 
as well as being an able executive, pic- 
tured the tremendous unemployment sit- 
uation through which millions of people 
have passed during recent depression 
years, and the resulting serious suffering 
of these people and their families. He 
said that in the main this suffering was 
a problem beyond their individual con- 
trol and thus it became a problem that 
no longer could be brushed to one side. 

“Business has failed to meet it,” said 
Mr. Powell, “and when business fails 
to meet such an important problem, we 
must recognize that the government will 
and should undertake to do something 


about it. As a result the Social Security 
Act was passed.” The speaker con- 
tinued: 


“This act, as you know, is divided into 
two sections: 
(1) An unemployment 
scheme. 
(2) An old age pension plan. 
“One year’s taxes for the support of 
the unemployment insurance portion has 
already accrued or been paid. How will 
this particular section affect our busi- 
ness ? 
How Act Affects A. & H. Business 


“It should have three important ef- 
fects—every one helpful—particularly to 
accident and health insurance: 

1. It should make people far more income 
and impress them more fully with 
the importance of protecting that income. 

2. It should materially reduce the lapse rate 
during periods of unemployment, and therefore 
keep a larger volume of our business on the 
books. 

3. It should prevent an abnormal increase 
in requests for benefits during unemployment, 
such as was experienced particularly in 1932. 

“By the above, I do not mean either 
to approve or disapprove this unemploy- 
ment act as only time will tell whether 
the act is practical and whether the 
benefits provided, the method of taxation, 
and other factors, are as they should be. 

“When it comes to the old age section, 
however, which became effective January 
1, 1937, there is more room for a dif- 
ference of opinion as to the wisdom of 
the government in undertaking this prob- 
lem. True, there are many arguments in 
favor. On the other hand, there is not 
the slightest room for doubt but that 
one of the things that has made this 
country so great is the hardships that 
have had to be overcome by its people, 
both as a nation and as individuals. We 
have all seen surveys of successful busi- 
ness men, and almost invariably been 
surprised at the large percentage who 
had had to endure great hardships. We 
have wondered whether the same degree 
of success would have been attained had 
they not had to fight those battles. 

“But again, that is a different question. 
The old age pension act is an actuality. 
What effect may we expect it to have 
on our business ?” 

Mr. Powell felt that one of the most 
striking things about this plan is the tre- 
mendous accumulation of reserves in- 
volved. He said: “These reserves must 
be invested. It is inconceivable that the 
effect of this will be other than to keep 
interest rates down. This means a heavy 
loss of interest income to insurance com- 
panies. There is but one place for this 
loss to be made up—that is by an in- 
creased cost to the policyholder. 


Public to Be More I Cc ; 


“There is, however, a factor tending 
to offset this. This act also should re- 


insurance 


conscious 





sult in making the general public far 
more income conscious. If so, the sales 
of accident and health insurance should 
be materially augmented. It offers, too, 
a wonderful opportunity for the life in- 
surance companies to supplement the 
pension with income endowment insur- 
ance. 

“This act, however, is the most far- 
reaching experiment ever undertaken, 
and is sure to undergo many changes. 
Any change may affect our business ad- 
versely or favorably. It is a challenge 
to us to be keenly alert to all develop- 
ments. Recently Chairman Winant of 
the Social Security Board stated over 
the radio that it is the purpose of the 
social security act to supplement the ac- 
tivities of insurance companies. That is 
a commendable attitude. But how about 
one, five or ten years from now?” 

In concluding his address Mr. Powell 
discussed the question of Federal health 
insurance, bringing out some convincing 
reasons why this field should be left 
strictly to private insurance companies. 





Mich. “Dust” Disease Bill 

Terms of a bill shortly to be intro- 
duced in the Michigan legislature de- 
signed to bring occupational diseas:s 
under the workmen’s compensation 
law will provide, according to one of 
its framers, Emanuel B. Reese, Sagi- 
naw attorney, for extension of the 
number of diseases included in the 
law by the administering commission 

The measure is being framed by a 
special study commission which was 
created by the 1935 legislature and 
which has already filed with the gov- 
ernor a report favoring inclusion of 
occupational ills in the protective law. 
Mr. Reese said that the bill now in 
preparation will allow the department 
of labor and industry, after public 
hearing for establishment of necess'ty, 
to add from time to time new ailments 
which are proved by adequate medi- 
cal testimony to be of occupational 
nature. 

The commission is maintaining a 
conservative attitude, however, in 
framing the bill, according to Mr. 
Reese, realizing that “an act which 
would be too ‘wide open’ would boost 
compensation insurance rates so high 
that some industrial firms would not 
be able to continue business and there- 
by would cause a hardship to the very 
persons the act is intended to benefit.” 


Cow Falling On Him Fatal To 
Indiana Ins. Company Head 


A week’s illness of septicemia, which 
developed after a cow he was milking 
fell on him, proved fatal _ recently 
to James Proud, 70, president of the 
Farmers’ Mutual Conservative Insurance 
Co. of South Bend, Ind., and president 
of the New Carlisle, Ind., National Bank. 


$25,000 SILICOSIS VERDICT 

A jury verdict of $25,000 has been 
awarded to Martin Kobular, Newark, 
N. J., in a suit against Eastern Steel 
Casting Co., Inc. and E. B. Smith and 
William D. Sargent, receivers. Kobular, 
who is a sanatorium patient, charged he 
contracted silicosis while working in the 
company’s foundry. His suit was the 
first of nine that are planned against 
Eastern Steel Castings. He had been 
discharged from the company .because it 
was discovered he was suffering from 
tuberculosis, which, receivers’ attorney 
said, had been contracted outside the 
plant. 


SPEAKS AT BREAKFAST CLUB 

Robert L. Aldrich, A. & H. manager 
in the Portland, Ore., office of the Mass- 
achusetts Bonding, spoke recently at the 
Portland Insurance Men’s Breakfast Club. 

















Testimonial Dinner 
To E. B. Southworth, Jr. 


HIS AETNA ASSOCIATES GAVE IT 





Retiring Bonding Manager in N. Y. Paid 
Many Tributes; David Meiklejohn 


Master of Ceremonies 


E. B. Southworth, Jr. who retires 
February 1 as bonding manager in the 
New York office of the Aetna Casualty 
& Surety, was given a testimonial din- 
ner a few nights ago by members of his 
own department family. The affair, held 
in the Drug & Chemical Club, was also 
attended by many of Mr. Southworth’s 
friends from other companies along Wil- 
liam Street, who were delighted to join 
with the Aetna in paying tribute to him. 

David Meiklejohn, assistant general 
manager of the Aetna’s New York office, 
made a gracious master of ceremonies 
and in extending a welcome to those 
present he said his only regret was that 
John S. Turn, general manager, who had 
planned to attend, could not do so owing 
to the death of his sister. E. H. Mor- 
rill, Jr. and T. U. Lyman, also assistant 
general managers, were on hand as were 
many of the departmental managers. 

The “big moment” of the evening came 
when Mr. Meiklejohn called on Carl Boll, 
who served on the committee on arrange- 
ments, to present a silver loving cup, 
suitably inscribed, to Mr. Southworth on 
behalf of the bonding department. Mr. 
Boll in so doing spoke feelingly of the 
affection held for Mr. Southworth by his 
associates and friends. One of the most 
interesting passages in his speech came 
when he said: 

A Never-Failing Friend 

“We love you for what you have been 
to us—our chief, our boss, yes—but more 
than that, a neighbor, a friend and a 
father. You have always been sympa- 
thetic. When we have had good fortune — 
you were happy with us—when we had 
grief you sorrowed with us. You praised 
us when it was merited and you spanked 
us when we needed it. When things were 
darkest, there was always your sunny 
smile and your humor and your never- 
failing droll stories. You showed us by 
example to be true to ourselves, never 
permitting dishonesty or deceit. You 
never asked us to do anything which you 
weren’t willing to do yourself.” 

A musical feature of the evening was 
the rendition of “Friend of Mine” by 
Harvey Self, one of Mr. Southworth’s 
oldest department associates. Their 
friendship has been one of many years, 
and under such circumstances Mr. Self’s 
voluntary contribution to the entertain- 
ment was particularly appreciated. 

Mr. Meiklejohn was chairman of the 
committee on arrangements which in- 
cluded Carl Boll, James T. Donahue and 
Warren M. Wright. 


GEORGE T. BEYERS PROMOTED 


Heads A. & H. Department in New York 
Office of Mass. Bonding; His 
Background 

George T. Beyers, fourteen years in the 
accident and health field all of which 
experience has been concentrated in 
Greater New York, has just been pro- 
moted by the Massachusetts Bonding to 
be head of its accident and health de- 
partment in the New York branch office. 
Mr. Beyers has been with this company 
for the past six years and has handled 
both A. & H. underwriting and claims as 
well as subrogation work in the com- 
pensation claim department. A member 
of the Accident & Health Club of New 
York, he is well known in the fraternity. 
His previous company connections were 
the Fidelity & Casualty and the Globe 
Indemnity. His hobbies are swimming 
and boxing. 


10% SALARY INCREASE 
All 1,200 salaried employes of the 
Standard Accident—home office and field 
—received as of January 1 a 10% in- 
crease in salary, which was given in 
keeping with the fine operating results 
of the company for the year 1936. 














American Re-Insurance To 
Pay 100% Stock Dividend 


Directors of the American Re-Insur 
ance have recommended that stockhold. 
ers take action at the annual meeting (1, 
March 11 or a proposal to inczease the 
capital stock of the company from $1. 
000.000, represented by 100,000 shares to 
$2,000,000, represented by 200,000 shares 
each of the par value of $10. ' 

Resolutions have been adopted by the 

oard providing that, upon authorization 
by the stockholders of such increase jn 
the capital stock of the company, all the 
shares of stock represented by the ip. 
crease shall be distributed to the stock. 
holders as a 100% stock dividend. The 
stockholders who will be entitled to re. 
ceive such dividend are those of record 
on March 15. 





ASSOCIATED CO’S. IN N. yY. 

The Associated Insurance Companies 
of San Francisco, Calif., were granted a 
license to do business in New York State 
on January 13. According to President 
C. W. Fellows the Associated Compani-s 
have no plans at present for any activity 
in this state except to be qualified for 
interstate liability lines. 





INCREASES DIVIDEND 


The Massachusetts Bonding board has 
just declared a quarterly dividend of 
$.87%4 a share on the capital stock of the 
company, payable February 5 to stock- 
holders of record January 28. This ac- 
tion puts the stock on a $3.50 annual 
basis instead of $3 which previously was 
the case. ‘ 





H. S. FRANK N. Y. VISITOR 
_Harry S. Frank, bonding manager, 
Cleveland office, Aetna Affiliated Ccm- 
panies, was a visitor in New York City 
last week and attended the testimonial 
given to E. B. Southworth, Jr., retiring 
bonding manager here. 


Says Big Bill 


(Continued from Page 19) 





klejohn, Aetna’s assistant general mana- 
ger in New York, in presiding the other 
evening at the testimonial dinner given 
to E. B. Southworth, Jr., retiring bond- 
ing manager of the Aetna Casualty & 
Surety. 

It seems that shortly after Mr. Mei- 
klejohn joined the Aetna family some six- 
teen years ago his attention was called 
to “a very personable young man” in the 
credit department which was then and 
still is under the management of Clar- 
ence Stetson. Mr. Stetson suggested that 
this young man might, with profit, be 
promoted to the agency department, but 
he somewhat facetiously explained to Mr. 
Meiklejohn that “the young man would 
have to do one thing before he could 
ever succeed as a salesman for the Aetna 
and that was to change his name.” 

This was Mr. Meiklejohn’s first knowl- 
edge of Richard Crooks, but a few weeks 
later when attending his first Aetna Club 
entertainment “this personable young 
man” volunteered to sing several num- 
bers. Then Mr. Meiklejohn realized that 
with a voice of such beauty Mr. Crooks 
would sooner or later forsake the Aetna 
and the insurance business for a singing 
career. 

In speaking of him at the Southworth 
testimonial Mr. Meiklejohn said: “His 
name, you see, was no handicap to Mr. 
Crooks in his musical career for he glori- 
fied it with his beautiful voice.” ; 

With this reference he graciously 1n- 
troduced Frederick Poller, one of_ the 
young underwriters in the New York 
compensation-liability department, who 
demonstrated a baritone voice of consid- 
erable promise. Mr. Meiklejohn observed: 
“Tonight history may begin to repeat 
itself—for again we have a gathering 0 
the Aetna family and again one of our 
own has volunteered to sing for us. 


Cuts L 
Adjus 


WwOUL 


So Co 
App 


Arbitt 
insuran 
general 
surance 
of New 
bitratior 
the Ar! 
compan 
bitrate 
lic is a 
will ha 
ance CO 
January 
feature 
a forev 
vice-pre 
and for 
intende 

Othe: 
include 
ger, C 
Board ; 
Nation: 
Underv 
ecutive 
of the 
George 
Munici 
York, : 
man, ¢! 
Associz 
New ¥ 


to litis 
nectior 
Schaic 
ance a 


Fire C 
Broker 


Marin 


Casua 


eieemee 





